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GUIDELINES ON SCORING THE DATA DERIVED FROM THE VULNERABILITY
ASSESSMENT TOOL
Data collected through the Vulnerability Assessment tool needs to be scored through a separate scoring tool, which shows
eligible beneficiaries and how many months of assistance they are eligible for. The scoring tool is an Excel sheet with
embedded regional proxy means testing formulas that predict household per capita consumption.
Note that the scoring tool should be shared with the minimum possible number of individuals within an organization only those ultimately responsible for data analysis and scoring – this is done in order to avoid potential risks of formula
manipulation and accidental changes to the formula indicators and their coefficients.
In order for the scoring tool to function properly, partners must follow specific steps while extracting the dataset from
Kobo.
Follow the below steps to ensure that data is scored appropriately:
1. Before going to KoBo, make sure that the scoring tool (Excel file) is saved in a separate folder by itself (with no
other documents present in the same folder).
2. In KoBo, download the data and make sure the export type is XLS, value and headers format is XLM values and
headers and DO NOT TICK the box “Include groups in headers” as per the image below.
If these settings are not set correctly, the scoring tool will not work.
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3. Export the Excel file and save it in your folder (this can be any folder of your choice, depending on how you
organize your datasets).

4. As KoBo will give an automatic name to your Excel file, please change this Excel file name to “source”

5. Open the “source” file and rename the 1st tab as data (as per the image below)

6. Make sure the scoring tool (Excel sheet) and the source data set (Excel sheet) are saved in the same folder (as
per the image below)

7. Now that you have both files in the same folder, run the scoring tool by double clicking on the scoring tool:
“MPCA Vulnerability Scoring Tool 2019 Iraq v2.0 Production”
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8. The scoring tool will run a background query that will take a few seconds/minutes, depending on how big your
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dataset is.

9. Once the query is complete, the MPCA Vulnerability Scoring Tool 2019 Iraq v2.0 Production file will open and
the scoring results will be displayed in the very last column - showing households that are “Not eligible for
MPCA” and those who are eligible for one, two or three payments (as per the image below).

GUIDELINES ON THE USE OF THE VULNERABILITY ASSESSMENT TOOL
NOTE: At this stage these guidelines are meant to be a living document, as continuous changes will be made based on
input from clusters, CWG members and, most importantly, enumerators in the field. The guidelines are meant to provide
a more detailed explanation of the questions and the logic behind the assessment tool structure. For the most sensitive
questions, the guidelines offer tips and suggestions on how to approach posing these questions to the respondents.

Background – MPCA Vulnerability Assessment Tool – 2019
Over the past several months the Cash Working Group (CWG) reviewed its Multi-Purpose Cash Assistance (MPCA)
vulnerability assessment and scoring tool in order to take into account the changing context of Iraq.
In a transition to more durable solutions in the post conflict phase, which implies a gradual departure from a status based
approach, the new scoring tool and targeting model seek to embrace a needs-based approach, which better complies with
a social policy making perspective. Thus, the new vulnerability assessment tool, which is a consumption based survey
taking into consideration household behaviours and characteristics, allows for vulnerability classification of a family unit
according to its distance from the poverty marker. This approach aims at realigning with the model used by the
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Government of Iraq and the World Bank to assess households for the Ministry of Labour and Social Affairs (MoLSA) cash
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transfers. A vulnerability mapping of the country, resulting from a wide usage of the tool, will represent an advocacy tool
and a practical instrument to facilitate conversations about the transition to a post-conflict situation.
The new model is built on the REACH Multi-Cluster Needs Assessment (MCNA) data and takes per capita expenditure – an
indicator of per capita consumption – as a proxy for vulnerability. Using a range of household characteristics and
behavioural indicators that have been found to have a statistically significant relationship with consumption, the new tool
estimates a value of per capita consumption for each household. Unlike the previous tool, the new one does not assign a
score to households based on different indictors; instead, it uses those indicators to obtain a value for per capita
consumption, which is widely considered to be a better proxy for household welfare. Using consumption as a proxy, it also
allows to introduce an identified poverty marker as a cut-off (110,000 IQD per person per month). Depending on the value
of the estimated consumption, a household is deemed ineligible or eligible for 1, 2, or 3 MPCA payments. In effect, it aims
to target interventions at the most vulnerable by suppressing under or over reporting of household expenditures.
Moreover, the tool takes into account how different indicators are found to be associated with consumption in different
regions. The regional classification of the tool is based on the one used by the World Bank for its estimation of household
welfare. This new model is a result of our desire to be more inclusive and reflective of the diversity of the communities
we work with.

KoBo Toolbox Usage
The CWG has committed to sharing the XLS file for partners to individually upload the file into a KoBo Toolbox for data
collection and data storage. With this being the case, it is entirely up to the partners to choose a data collection tool that
is most suitable for them according to their individual data policies and procedures.
In order to use this form, partners need have an account with Kobo Toolbox.
Please use this link to create an account
KoBo Toolbox is an integrated set of tools for building forms and collecting interview responses. It was created by the
Harvard Humanitarian Initiative for easy and reliable use in challenging field settings, such as humanitarian emergencies
or post-conflict environments. Currently, KoBo Toolbox is hosted and supported by UN OCHA and can be used without
limitations by any humanitarian organization.
For more information about Kobo Toolbox, please visit their official site.

Main steps to take before starting your interview/survey.
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1. Install KoboCollect on your tablet. This can be done
through Playstore.

2. Open KoboCollect and open General Settings to set
up your tablet.

3. Enter the server URL (according to your
organization’s URL).
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4. Select the correct form as your organization might
have different forms in Kobo

5. Start your interview and collecting data for each
question by filling a blank form
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6. You should now be able to view your form and all the
questions one by one as shown in the images below.
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Questions (as stated in the KoBo form) and Explanations

Interview details (who, when and where)
GENERAL NOTE FOR ENUMERATORS:
Enumerators should be able to establish an affable mode of conversation early on, ensuring that they are forming a positive
relationship with the respondents. It is important to keep in mind that the questions get more and more difficult (and sensitive) as the
survey progresses. Thus, a positive and affable attitude from the start will pay off when tackling the more complicated issues. These
more sensitive questions at the end (on coping strategies in particular) should be addressed through a softer, conversational manner.
This becomes possible only if trust, understanding and positive attitude have been purposefully cultivated between the enumerator
and the respondent (from the start). The additional tips and suggestions below have been developed with input from WFP:
Interview and Enumerator Requirements:
Enumerators (and other members of the interview team) are expected to:
✔ Be dedicated to ethical principles of data collection;
✔ Be sensitive to the communities in which they will be interacting;
✔ Have prior experience working with women in humanitarian and conservative political and socio-cultural contexts;
✔ Speak the language of the women and men they are interviewing;
✔ Be careful about choosing where to meet the respondents (suggesting meeting places that are private, safe and secure);
✔ When going to meet with women, ensure to the best extent possible that they are not highly visible or being followed;
✔ Obtain the person informed consent to participate in an interview (and do not pressure her/him into participating); and
✔ Accurately document the interviews.
Organization name:
Select the organization’s name. If the name of the enumerator’s organization
is not mentioned in the provided list, enumerators should choose “Other” and
write the name of the organization.
Interviewer name:
Write the name of the interviewer/enumerator.
Today's date:

Where does the household currently reside?
Governorate:
District:
Sub District:
Community area/ City / Town / Village:
Take GPS: latitude (x.y °):
Longitude (x.y °):
Altitude (m):
Accuracy (m):
Do you agree to be interviewed? (Survey Consent)

Enumerators should select the date on which the interview is conducted. This
date is important because it will be used to calculate the age of the head of
household or the person answering the questions in the absence of the head of
household. It is also important to note the date so that there is a clear record
of when the assessment was conducted, which is essential for data analysis
purposes.
Provide the location (governorate, district, sub district, etc.) of where the
household is located during the time of the assessment. Many locations have
been pre-listed in the form. However, if the location (especially at the
community area level) is not listed, enumerators should select “Other.”
Enumerators should ensure that the GPS coordinates are captured accurately.

This question is asked to ensure that the respondent is aware of the fact that
information is kept confidential and will only be shared if he/she
consents/agrees to it.
NOTE for the enumerators: if the respondent selects “No,” the interview will
have to stop. In that case, the enumerator should contact his/her program focal
point about this interview. More information on informed consent is included
in the section below.
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Note on Informed Consent (developed with input from WFP):
Anyone participating in an interview must give informed consent before the interview commences. The role of informed consent is
to ensure that interviewees/respondents are fully aware of the purpose and content of the interview, the procedures to be followed,
the risks and benefits of participating, and their rights.
Enumerators must be sensitive to the power differentials. It is crucial that interviewees do not feel beholden to the interviewer (or
member of the team) and that the interviewees know that they can choose not to participate at any time. Interviewees must be explicitly
provided with opportunities to not participate.
Enumerators must not unduly influence anyone to participate by, for example, making undue promises about the benefits of
participation. Interviewers must carefully assess the interviewee’s understanding of the purpose of the interview, explaining and
rephrasing as needed.
The enumerators should explain the following to the respondent:
✔ the reason for the interview;
✔ the matter(s) to be discussed;
✔ the potential risks and benefits involved in participating;
✔ the precautions being taken to protect confidentiality (as applicable/preferred);
✔ how information will be shared; and
✔ the respondents’ rights to refuse to take part in the interview and/or to answer any question, as well as their right to put
restrictions on how the information they give can be used.

Survey
Implementing organizations need to be able to contact the head of household for a verification process and, eventually, for
distribution of MPCA. Contact information is equally important for other types of the assistance, in case the household is referred
to other sectors/clusters. In order for this referral to be successful, the enumerator should obtain the correct and active mobile
numbers (primary and secondary) for the respondent. It is also essential to capture who the respondents are (status) and where they
are coming from. The latter is important for reporting and data analysis purposes.
Primary phone number:
Primary and secondary phone numbers of the head of household are extremely
important for spot verification, follow-up, delivery of MPCA, referral to other
organizations/sectors and for post-distribution monitoring. The enumerator
Secondary phone number:
should ensure that the numbers are captured correctly. The form requires to
enter an 11-digit phone (thus, all phone numbers should start with 0 (zero). If
this is done incorrectly, an error message appears in the form:
“Please enter a valid 11 digit phone number and start with 0.” The error
message helps to ensure that the possibility of an error is minimized.
Status:
For status options, the following choices are available:
✔ Displaced;
✔ Host community;
✔ Refugee;
✔ Returnee;
✔ Remainee.
There is no common countrywide definition of displacement, therefore it is
projected that each organization will use its own definition. However, this
terminology has existed in the Iraq response for a while and an informal
common understanding has been formed among donors and implementers.
Below is the available returnee definition (from REACH):
✔ Displaced from his or her sub-district of origin;
✔ Since January 2014;
✔ Has returned to his or her sub-district of origin.
For additional definitions see a Definitions Annex (Annex 1) from REACH.
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Please confirm the month and year of your arrival in
the current location:
What is your governorate/place of origin?
District of origin:
Sub district of origin:

This question is necessary to understand/confirm the status of the
respondent. The question appears only when the respondents are displaced
or refugees (as per their answer to the question above).
This series of questions appears only for those who have been displaced,
aiming to determine their place of origin. This question is helpful in
determining referral pathways. This information is also useful if the
respondent has an intention to return. The question determine the governorate,
district and sub-district of the respondent’s origins. Specific detail on
community/area/village etc. is not collected.

Household Details
This is a ‘Yes’ or ‘No’ question, which is asked for verification purposes.
According to REACH, head of household is defined in the following way:
“A person recognized in the family with a strong decision-making power.
This person may often or sometimes be a source of income for the family.”
If the answer to the question “Are you the head of household” is “No”, the following list of questions appears in the form:
What is your first name?
As noted above, this set of questions will appear in case the respondent is not
the head of household.
What is your father's name?
What is your grandfather's name?
What is your mother's name?
What is your date of birth?
You have entered X (age) as respondents age, is this This question gives an option to confirm whether the age of the respondent
correct? If not please go back and enter the correct
is correct. It is meant to ensure that the date of birth is captured correctly. If
date of birth
the age is not calculated correctly (and the enumerator notices this), the
enumerator should go back to the question about the date of birth and clarify
the correct date of birth. It is also important for the enumerator to check
whether the date of the survey is entered correctly, since the date of birth is
calculated taking into account the interview date.
Respondent’s gender:
This question is for noting the gender of the respondent.
The head of household is your
The options in this question allow to determine what relationship the
respondent has to the head of household.
If the answer to the question “Are you the head of household” is “Yes,” the following list of questions appears in the form:
Head of household first name:
This section captures information about the head of household. If the head of
household is not the respondent, the section will not appear.
Head of household fathers name:
Head of household grandfather’s name:
Head of household mother’s name:
Head of household date of birth:
You have entered X (age) as respondents age, is this This question gives an option to confirm whether the age is correct. It is meant
correct? If not please go back and enter the correct
to ensure that the date of birth is captured correctly. If the age is not calculated
date of birth
correctly (and the enumerator notices this), he/she should go back to the
question above and clarify the correct date of birth, making sure that the date
of the interview is also captured correctly.
NOTE for the enumerators: if head of household is a child, the following
additional note appears in the form:
“If a child is leaving with another family, collect the information of the head
of that family.”
Head of household gender:
These questions further capture additional information on the head of
household.
Head of household marital status:
Are you the head of household?
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Does the head of household have a physical, visual,
auditory or mental disability?

Does this disability prevent the head of household
from working, attending school, caring for
themselves?

Does the head of household have a chronic illness?

As cash actors are providing MPCA in order to cover the basic needs of a
family unit, they are interested in discovering whether a household has limited
access to livelihood activities due to the presence of disability. A broad
definition of disability (provided by REACH) is the following: “A physical
or mental state that restricts a person's movements, feelings or actions.”
Additionally, the following definitions should be kept in mind, when
considering the available answer options:
✔ Physical disability is a limitation on a person's
physical functioning and mobility. Physical
disabilities include impairments which limit other facets of daily
living, such as respiratory disorders, blindness, and epilepsy.
✔ Visual impairment is a decreased ability to see to a degree that
causes problems not fixable by usual means, such as glasses.
According to some agencies, this category should also include
those who have a decreased ability to see because they do not have
access to glasses or contact lenses.
✔ Mental disorder, also called a mental illness or psychiatric
disorder, is a behavioral or mental pattern that causes significant
distress or impairment of personal functioning.
This question appears if the answer to the above question is “Yes.”
While enumerators usually do not have a background in health and are thus
not in a position to conduct an informed observation, they should keep in mind
the objective of MPCA when posing this question. As stated above, MPCA is
meant to cover basic needs. Thus, questions about disabilities are not looking
at the specific needs that are generated by a particular disability, but, instead,
are focusing on the broader effects this disability has on the household
capacity to generate income.
NOTE for the enumerators: only include the disability if this is separate
condition from a chronic illness of elderliness.
The question has a similar purpose to the question about disability (noted
above). Chronic illness can be defined as: a human health condition or
disease that has persistent or long-lasting effects. According to REACH, the
following definition is also applicable: “Chronic illness/disease is a disease
that lasts for more than three months and cannot be cured using treatment or
vaccines.”

Does the chronic illness prevent head of household
from working, attending school, or caring for
themselves?

This question appears if the answer to the above question is “Yes.”
NOTE for the enumerators: only include a chronic illness if this is separate
condition from a disability or elderliness.

Which chronic Illness does the head of household
suffer from?

The list of answers includes the following options:
✔ Heart disease;
✔ Cancer;
✔ Lung disease;
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✔
✔
✔

What is the education level of the head of
household?
What was your major?
Other comments:

Diabetes;
Renal (kidney) disease;
Nervous system disorder, including brain disorder.

NOTE for the enumerators: do not read the list out loud, observe and choose
from the list.
The level of education of the head of household and his/her major is required
in order to identify potential referrals to livelihood programs (vocational
training, cash for work, etc.).
Noting the major is required (and the relevant question appears in the form)
for educational levels upwards from secondary school (as there is no specific
major for educational levels below that).
Answer options for educational levels include:
✔ No education;
✔ Primary education;
✔ Secondary education;
✔ Undergraduate degree;
✔ Graduate degree (Masters, PHD, MD, JD, DDS, etc.);
✔ Technical school.

Documentation
This section assesses the legal identity of the head of household and the type of IDs he/she currently has or needs to acquire. The
purpose of this question is to learn about the needs of the household members in terms of acquiring missing IDs. This knowledge
should inform how protection/legal partners can provide legal support (if legal referral consent is given). Having legal documentation
is essential to accessing governmental programmes and financial services, including cash assistance. For example, cash implementers
using mobile money in the provision of MPCA face challenges in enrolling beneficiaries without IDs in their programmes.
What forms of ID does the head of household have? The following options are listed as potential answers to the first question. It is
possible to select all the apply:
What is your primary ID number:
✔ No ID available;
What is your primary ID date of issue:
✔ PDS card: refers to the food public distribution programme
What is your secondary ID number:
implemented by the Ministry of Trade;
✔ Citizenship certificate;
✔ National ID card;
✔ Iraqi ID;
✔ Passport;
✔ Residency permit or housing support letter;
✔ Marriage certificate;
What is your secondary ID issue date:
✔ Birth certificate;
✔ Divorce certificate;
✔ Death certificate;
✔ Information card;
✔ Other ID (please specify).
While there is an understanding that different IDs might have different
names/titles in different parts of Iraq, the above list was derived from
MCNA and thus has been standardized to a certain degree for conducting
assessments in Iraq. The respondent should be free to self-identify which ID
he/she has. The enumerators should mark as many ID types as the head of
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household possesses. However, specific information (ID number, date of
issue) will be collected only for two (primary and secondary) IDs, that are
selected by the tool automatically (from the IDs that are marked in the list).
In case the selected primary and secondary IDs do not have ID numbers,
enumerators should enter “000000000” (several zeros) into the system.
The following ID type, if marked, will require the enumerators to capture its
place of issue (governorate):
✔ PDS card.
Is the head of household missing any civil
documents?
Are any other household member(s) missing any
civil document(s)?

Are the civil documents of any members of your
household damaged, expired or have not been
updated?

Are you currently registered for a government
social assistance program?
Which government social assistance program are
you registered for?

If the answer to one of these questions is “Yes,” the same list of documents
appears (the same as the list shown in the explanation above) so that the
enumerator can choose which ID is missing. The question about missing
documentation is of vital importance, as it helps to understand which legal
services and support the household might require. Posing these two
questions (about present and missing IDs) separately diminishes the
possibility of receiving inaccurate data on this matter.
This question helps to clarify whether any of the documents that are in fact
present (not missing) require replacement or any other form of action (an
update, for example, which is of specific relevance to PDS cards). This
information is also important for referral purposes, so that the household can
receive legal assistance in updating/replacing various forms of IDs of its
members.
NOTE for the enumerators: enumerators should mention to the respondents
that PDS is one of the government social assistance programs, and thus could
be chosen as a potential answer. This is an important notion, as many citizens
of Iraq do not (by default) view PDS as social assistance.
This question is meant to understand whether the household is already
receiving assistance from the government. Enumerators should keep in mind
that one of the overall objectives of the CWG (for 2019) is to provide a
countrywide overview of households that are likely to be eligible for MoLSA
assistance. The question is therefore not only intended to avoid potential
duplication of assistance, but also helps to understand the caseload of
vulnerable families who are already receiving assistance. The main social
protection programmes run in the country are the following (this list of option
appears under this question):
1) Ministry of Labour and Social Affairs (MoLSA) cash assistance: the
ministry is providing cash transfers to vulnerable households according to a
set of vulnerability criteria. The transfer is made through an electronic QIcard,
every two months. Beneficiaries are able to take their cards to agents in shops,
malls, banks etc. to obtain their cash. As of March 2019, the online
registration system is closed. The table below provides information on the
transfer values:
Male-headed household

Female-headed household

Head of household

100,000

100,000

1st member

25,000

50,000

2nd member

25,000

50,000

3rd member

25,000

25,000

14

CASH WORKING GROUP VULNERABILITY ASSESSMENT TOOL GUIDELINES
Maximum transfer

175,000

225,000

Note: Maximum value is equivalent to USD 147 for a male-headed household, USD 189 for a
female-headed household.

2) Ministry of Labour and Social Affairs (MoLSA) job seekers assistance.
3) Ministry of Displacement and Migration (MoDM): Based on PDS cards
showing their origin, the displaced households should receive a cash transfer
of IQD 1 million to cover immediate needs after displacement. The reality is
that while the IQD 1 million transfers were made in 2014/15, the size of the
transfers was subsequently reduced to IQD 250,000. Payments were made in
cash at ad hoc sites or through the QIcard. From 2016, no payments have been
made at all.
4) Public Distribution System (PDS): Iraqi beneficiaries receive a PDS card
which enables them to obtain their food ration at highly subsidized prices from
local agents, as per the table below:

Is the assistance typically received in full?
Is the assistance typically received on time?
Legal and SSN assistance consent (please read
aloud to the respondent):
We may be able to help you obtain or recover civil
documents, or register for a government social
assistance program (MoLSA, PDS, and MoDM). Do
you agree to share your contact information (name
and phone number) with our legal team or the legal
team of our partner's organization, so they can call
you to discuss if we can provide you with legal
support? (Note that all information that you will
share will remain confidential with the lawyer and
won’t be shared with anyone else. Note that your
response to this question will have no impact on your
eligibility for other forms of assistance)”
What type of assistance would you like to be referred
for?

Item

Monthly share (kg)

Daily share (gr)

Flour

9

300

Rice

3

100

Sugar

2

66.7

Oils

1.25

41.7

Infant formula

1.8

60

5) Other: If this option is selected, the enumerator should specify the type of
government social assistance program that the household receives.
These two questions help to understand whether the household is in fact
receiving the assistance for which it is eligible and whether this assistance is
received on a regular basis.
This legal consent question, if answered positively, allows for referral of
households to legal and/or to protection partners. Humanitarian actors can
typically offer the following support in this regard:
✔ Support to recover/obtain civil documentation;
✔ Support to register with the SSN;
✔ Support to recover/obtain civil documentation and support to register
with the SSN.
The question (with three answer options as above) is posed as single choice
question. Note that the third option is a combination of the first two options.
If the household needs support to recover both civil documentation and
register with SSN, enumerators should select the third option. Having this as
a separate answer option facilitates data analysis and referral.
Choose an appropriate option (single selection), based on the explanation
listed above. Once again, the options include:
✔ Support to recover/obtain civil documentation;
✔ Support to register with the SSN;
✔ Support to recover/obtain civil documentation and support to register
with the SSN.
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Including yourself, how many people reside in this
household?

Currently, REACH provides the following definition of a household:
✔ A group of people who regularly share housing, meals, and income
with one another;
✔ Households may consist of a single or multiple families. (see Annex
1 for more definitions from REACH).
In the absence of a more harmonized definition for the Iraq response, it is
recommended that partners use their own definition of a household, as has
been practiced throughout their programming.
Based on the response to this question, (household size cannot be 0 or more
then 40), the questionnaire will generate a set of questions about each
household member. Thus, after entering the number of people in the
household, the following breakdown of questions (on household
disaggregation) appears for each household member:

Household Disaggregation
Gender of household member:
Age (years) of household member:
You have entered (x) as the number of children (017) in your household, is that correct? If not please
go back and enter the correct amount.

These questions allow for a crosscheck with the data previously entered, thus
capturing the demographics of the household.
This question allows to check whether the number of children in the
household (as entered in the demographics data above) is correct.

Household Vulnerabilities
Are any of your household members pregnant or
lactating?
How many pregnant or lactating women?
Do any of your household members have any
disabilities (excluding the head of household)?
How many members total with disability?
(excluding the head of HH)

Does the disability affect their ability to perform
daily tasks and activities or work?
Are there any household members with a chronic
illness? (excluding the head of HH)
How many members total with chronic illness? (
excluding the head of HH)
Does the chronic illness prevent any of them
working, attending school, caring for themselves, or
does it require expensive ongoing treatment?
Which chronic illness do members of household
suffer from?

This question appears only if women are part of the household (according to
the disaggregation data entered above).
This question about the number of pregnant and lactating women appears
only if the answer to the previous question is “Yes.”
These two questions allow to gather information about disabilities of
household members, excluding the head of household (as information about
the latter has already been collected). If the answer to the first question is
“Yes,” the question about the exact number of such people appears.
NOTE for the enumerators: only include if the disability is a separate
condition from chronic illness and elderliness.
As MPCA assistance aims at ensuring the capacity to cover a household’s
basic needs, the survey aims to understand if the household members are
prevented from earning income due to their disability.
These questions allow to gather information about chronic illnesses of
household members, excluding the head of household (as information about
the latter has already been collected). If the answer to the first question is
“Yes,” the question about the exact number of such people appears.
The major chronic illnesses can be broken down into the following groups,
according to the Health Cluster:
✔ Heart disease;
✔ Cancer;
✔ Lung disease;
✔ Diabetes;
✔ Renal (kidney) disease;
✔ Nervous system disorder, including brain disorder.
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Is your household hosting any children (under 18
years old) who do not belong to your family?

How many children?

NOTE for the enumerators: only include if the chronic illness is a separate
condition from disability or elderliness.
This could potentially be a sensitive question, but the key is to identify
whether the household might be hosting children who are not direct
members of the household. The Iraq context has shown that if cash
assistance is provided only to the actual household members, they tend to
find it an extra burden to care for these "additional" children and either sent
them to other relatives or, in some instances, to institutions. This question
can also help gather information relevant for referrals. For example, the
household might want to obtain a legal custodian document for the child.
However, obtaining such a document takes a long time in Iraq, and legal
assistance might be required (especially if the parents’ death certificates are
missing or in cases when parents have been detained).
If the answer to the question above is “Yes,” this question appears, asking to
specify the exact number of hosted children.

WASH and Shelter Status
This set of questions is meant to provide an overview of a household’s shelter conditions. Shelter is one of the top priorities for
vulnerable households and, together with the coverage of utilities, accounts for almost half of the survival minimum expenditure
basket (SMEB) provided under MPCA. Additionally, understanding the shelter status will allow to gather information necessary to
establish a referral pathway to shelter actors that can further assess shelter conditions and provide specific support within this
sector.
What has been your household’s primary source of
The following options are available (more than one option can be selected):
drinking water over the past 7 days?
✔ Network (private access);
✔ Network (communal access);
✔ Dug well;
✔ Water trucking;
✔ River or spring;
✔ Purchased in shop;
✔ Other (please specify).
What types of functional toilets do you have access
to?

Only one option can be selected: the answer is meant to be the primary latrine
used by household members. The following list of options is provided:
✔ Public latrines;
✔ Private latrines (only for my household);
✔ Communal latrines (shared with relatives);
✔ Communal latrines (shared with non-relatives);
✔ No latrines;
✔ Other (please specify).
The following definitions have been provided by REACH:
✔ Public latrines: Located outside the shelter which are used by a
number of households.
✔ Communal latrines: Placed inside the house that are used by more
than one family.
✔ Private latrines: Placed inside the house that are used by only one
family.
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How many individuals share the toilet/washing
facilities? (including you)
What type of shelter are you currently living in?

Are you living in a rental house/shelter?
What type of tenancy agreement do you have in
your current shelter?

Do you currently face risk of eviction?
What are the main reasons for eviction?

If any of the communal latrine answers are selected in the question above, this
question appears. The question asks to capture the total number of people
using the above mentioned communal latrines, including the respondent.
The type of shelter refers to the actual place where the family is living.
Available options include (streamlined with the typology used by the
Shelter/NFI Cluster):
✔ House;
✔ Apartment;
✔ Unfinished or abandoned building;
✔ War-damaged residential building;
✔ Makeshift shelter (made of scavenged materials);
✔ Tent;
✔ Religious building;
✔ Public building;
✔ Container;
✔ Non-residential building (garage, farmhouse, shop);
✔ Other (please specify).
NOTE: this is an observation that should be done by the enumerator and this
is a single selection list (only one answer should be chosen). The annexed
presentation from the Shelter Cluster (Annex 2) includes examples and
pictures for each shelter type listed above.
If “Yes” is selected as the answer to the first question (are you living in a
rental house/shelter?), a question about the type of rental agreement appears.
When a household pays rent, it is important to understand if an agreement is
in place. Shelter actors, when providing assistance in covering rental costs,
usually require the presence of a formal written agreement. Thus,
understanding this aspect is important for potential referral pathways.
The following answer options are available to capture the existing rental
arrangements:
✔ Written valid tenancy agreement (not expired);
✔ Written valid tenancy agreement (expired);
✔ Verbal tenancy agreement;
✔ We own the house;
✔ None.
The list allows for a single selection only.
If option “Yes” is selected as the answer to the first question (do you
currently face risk of eviction?), the next question appears. It provides the
following explanatory options:
✔ Lack of funds to pay rental costs;
✔ Host family no longer able to host our family;
✔ Local community does not accept our family living in this location;
✔ Authorities requested our household to leave;
✔ Request to vacate from owner of building/land;
✔ Other (please specify if this option is chosen).
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Do you share your shelter with another family?
How many families share your shelter? (including
yours)

This questions helps to understand limitations and challenges affecting
households that might be facing evictions. Information is important for
potential referrals to shelter actors and legal actors.
If “Yes” is selected as the answer to the first question (do you share your
shelter with another family?), the next question appears. It asks to specify how
many households share the shelter. The enumerators should note this number
according to the response. Enumerators should keep in mind that in case two
different households are sharing the same shelter, two different assessments
should be conducted (one for each household) since one of the households
might be ranked as socioeconomically vulnerable, while the other as being
above the vulnerability threshold.

Assistance Received
This set of questions is designed to explore whether the household needed assistance to cover the basic needs of its members over the
past 30 days. Thus, the survey helps to understand whether other actors have been able to assist the household and whether the
household was able to cover its basic needs without resorting to negative coping strategies.
Has your household received any type of assistance In case the household received assistance (option “Yes” selected as the
in the past 30 days?
answer for the first question), the following options will appear (to specify
the type of assistance):
✔ Food;
What types of assistance have you received in the
past 30 days?
✔ Household items (ex. mattresses, bedding, stoves, heaters, coolers,
clothes, kitchen items);
✔ Fuel;
✔ Hygiene, WASH, dignity kits;
✔ Health, medical assistance;
✔ Shelter, tent;
✔ Cash, voucher;
✔ Other (please specify).

In the past 30 days, how many times in total have
you received food assistance?

In the past 30 days, how many times in total have
you received cash/ voucher assistance?
Amount of cash or value of voucher? (value of each
cash transfer/voucher not TOTAL received, in IQD)

More than one option can be selected. These options help understand the
exact type of assistance that the household has been receiving.
This question appears if “food” is selected as one of the options in the
question above. This question helps to determine the frequency of assistance,
which acts as an indicator of vulnerability (due to lacking capacity of the
household to cover its basic needs).
These two questions appear in case the “cash, voucher” option is selected
from the list of different types of assistance. The two questions capture the
number of times the assistance was received and the amount (or value of
voucher) received each time (not total). For example, if over the last 30 days
the household received 3 vouchers of 30 USD each, the answer should capture
the number of times assistance was received (number of vouchers = 3) and
the worth of each assistance (30 USD) - not the total (90 USD).

Expenditures in your current location for the past 30 days (IQD)
In this survey, expenditure patters are captured prior to capturing income (next section). This helps mitigate the risk of people
underreporting income. Over-reporting consumption is more difficult as enumerators possess the knowledge of the local context.
Additionally, when moving to the next section on income, respondents will be less likely to underreport as the two values –
consumption and income – have to converge. To determine consumption, this section captures expenditure as per key expenditure
categories that have been identified for the MCNA questionnaire. Some of these key expenditure categories are also captured in the
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Minimum Expenditure Basket (MEB) that has been adopted by the CWG for further calculation of the MPCA transfer amount, which
equals a Survival MEB (SMEB) and stands at 400 USD per month per household (for 2019).
Rent:
This set of questions helps to understand the total consumption of the
household over a one-month period. This information should give an
Shelter maintenance:
indication of whether the household was able to reach a certain amount of
Food:
expenditure to cover the basic needs of its members. Expenditure (per
Electricity:
category) is captured in IQD for the period of the past 30 days.
Medical care (including medicine):
NOTE on productive assets: these include all tools, equipment, assets
Education:
purchased by the household in order to generate income (small business, such
Water:
as telephone repairing, tailoring, small shops, etc.).
Non-food items for the household:
NOTE on capturing the figures (in IQD): if no expenditure is reported by the
Transportation:
respondent within a particular category, enumerators should record this
Communications (ex. phones):
expenditure line as 0 (zero).
Debt payment:
Productive assets:
Other (please specify):
Is X IQD your total expenses for the past 30 days?
The assessment tool automatically calculates the sum of the above mentioned
expenses. This question is a confirmation of the overall expenditure for the
past month. In case there is a mismatch between the sum and the amounts
entered above, the following statement will appear: “Please go back and make
sure you have entered the correct expenditures.” In this case, enumerators
should confirm all the expenses per category.
What is your total amount of debt currently (IQD)?
Available Post Distribution Monitoring (PDM) surveys show that people
spent a significant amount of cash assistance on paying back their debt. Thus,
this information is important to capture. Households might get trapped in
repaying back debt, which will prevent them from meeting their basic needs.
This generates continuous frustration, increases the risk and prevents access
to livelihood activities.
What are your family’s top (4) priority needs?
The following answer options are available for this question (note that some
priority needs are covered by SMEB, while others are not, but still constitute
potential priority needs and possible sectors of intervention. The list has
been derived to capture maximum amount of information that would allow
for a greater understanding of which referral pathways might be necessary):
✔ Shelter: the SMEB contains a quota for the payment of rent and
related utilities. Capturing shelter needs also opens the opportunity
for referrals to shelter partners.
✔ Food: the SMEB also includes food as an expenditure category.
Food is also provided through PDS. As an example, understanding
how much of a priority food is can help to capture the overall need
for providing assistance to obtain legal documentation (which
enables households to enroll in PDS).
✔ Healthcare: is not included in the SMEB, but is recognized as a top
priority reported by households to the IDP call center and through
PDM. Capturing this information might allow CWG partners to
activate referral pathways to the health actors.
✔ Water: is covered by the SMEB.
✔ Sanitation: is partially covered under hygiene items included in the
SMEB.
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✔
✔
✔
✔

✔
✔
✔
✔

What is your preferred assistance method?

Please explain why X is your preferred assistance
method?

Education: is not included in the SMEB.
Household Items: is not included the SMEB.
Household repairs: is not included in the SMEB.
Legal documents: these constitute a top priority for CWG partners
to identify households in need of assistance in obtaining legal
documentation (essential for cash actors, referral to government
social protection programmes, etc.).
Productive assets: capturing this information is important in order
to activate potential referrals to livelihood actors.
Employment: capturing this information is important in order to
activate potential referrals to livelihood actors.
Cash.
Other (please specify).

It is possible to choose only four options from the above – this limitation
encourages respondents to prioritize, instead of identifying everything as a
need. In the online form, a reminder appears if fewer or more options are
selected.
The answer options for the question include:
✔ Cash;
✔ Voucher;
✔ In-kind.
While is widely recognized that the preferred method of assistance is cash,
the question is meant to capture particular situations in which cash might not
be the solution. For example, providing cash for health to an individual does
not necessary mean that the individual will have access to health services, as
they are not always available. In general, when services are considered, the
feasibility of cash modality has to be further explored to understand if the
market can be considered a trusted institution to provide this type of
assistance.
Open text allows to enter an explanation of why the respondent noted a certain
preferred method of assistance. Once again, this can help understand the
feasibility of cash assistance in more detail.

Income
This section is meant to capture the level of income a household is able to generate without using negative coping strategies (the
negative coping strategies are captured in the next section). When asking the income questions, it is extremely important for
enumerators to differentiate between permanent or regular and temporary jobs/occupations. While the former represent an indicator
of stability and protection of the household, the latter expose the family to risks of sudden economic shocks, thus increasing their
level of vulnerability.
In your current location, how many household This questions determines the number of adults in the household who held
members over 18 have worked in the past month? employment over the past month. Indirectly, this question also discloses
(including head of household)
potential instances of child labor. The following two questions appear if a
number over 0 (zero) is entered as the answer. These following two
questions help determine the type of employment household members have
been engaged in.
How many of the working household members have The answer should be a number. Regular employment refers to jobs that
regular, permanent job (20 or more days per month): provide a regular income. This is salaried work, fixed term contracts as well
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How many of the working household members have
temporary, daily labor job (fewer than 20 days per
month):

Do you expect the same level of employment for
those with regular job for next month?

as small business activities that provides a stable income over time. Note that
seasonal work, temporary jobs, small business that does not provide a stable
income over time do not fall under the category of regular employment.
This question appears if the answer to the question above is 0 (zero). The
answer should be a number. Temporary, daily labor can be seasonal work,
temporary jobs (not salaried), small business that does not generate regular
income. Once again, it is important that enumerators differentiate between
permanent jobs and temporary, daily labor. Any jobs that cannot be
considered as permanent or regular jobs (according to the above), need to be
reported here.
In addition to gathering information, this question cross checks the accuracy
of responses to the question on the number of household members with
regular employment. If the level of employment is expected to decrease, it
might mean that the job indicated as regular, is in fact temporary. However,
this could also mean that the level of employment is expected to decrease
simply because this is the nature of a yearly business cycle for a certain
sector/industry. Answer options include (this is a single selection question):
✔ Expect less;
✔ Expect same;
✔ Expect more;
✔ Do not know.

Do you expect the same level of employment for
those with temporary job for next month?

This question is guided by the same notion as the question above. However,
respondents’ expectations about the level of temporary/daily job might be
even more volatile, dependent on seasonality and other factors. Answer
options include (this is a single selection question):
✔ Expect less;
✔ Expect same;
✔ Expect more;
✔ Do not know.

What were your household’s primary income
sources of the last 30 days (do not read out loud from
list)?

Answer options include a set of key income sources:
✔ Regular employment (private or government job);
✔ Temporary or daily wage earning employment;
✔ Own business;
✔ Remittances;
✔ Retirement fund or pension;
✔ Selling household assets;
✔ Selling the assistance received;
✔ Loans, debt (including store credit);
✔ MoDM cash assistance;
✔ Support from the community, friends, family, including borrowing
money;
✔ NGO or charity assistance;
✔ Social services (disability allowance);
✔ Illegal or socially degrading activities (ex. unlawful sales, begging,
etc.);
✔ Social protection network;
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✔
✔
✔
What was your household’s total income in Iraqi
Dinars over the last 30 days
For regular employment (private or government
job)?
For temporary or daily wage earning employment?
For own business?
For remittances?
For retirement fund or pension?
For selling household assets?
For selling the assistance received?
For loans, debt (including store credit)?
For MoDM cash assistance?
For support from the community, friends, family,
including borrowing money?
For NGO or charity assistance?
For Social services (disability allowance)?
For Illegal or socially degrading activities (ex.
Unlawful sales, begging, etc.)?
For social protection network?
For humanitarian aid?
For other safety nets?
What
were
the
main
source
of
occupation/employment?
Is this employment seasonal/temporary?

Humanitarian aid;
Other safety nets;
Other (please specify).

This question allows for multiple options to be selected.
The lead question (what was your household’s total income in Iraqi Dinars
over the last 30 days?) will appear for any selection (any source of income)
that is chosen as an answer for the question above. The respondents will thus
be requested to provide an estimate of how much the household earned from
each and every source of income that the respondents identified. For example,
if the respondent identified only “Selling household assets” and “Loans, debt
(including store credit)” in the question above, the following two questions
would appear: “What was your household’s total income in Iraqi Dinars over
the last 30 days for selling household assets?” and “What was your
household’s total income in Iraqi Dinars over the last 30 days for loans, dept
(including store credit)?”

This question requires the respondents to select the main source of
occupation/employment. The next question asks to identify whether this
occupation/employment is seasonal/temporary. This questions helps to
further understand whether the source of income for the household is stable
or not. To help enumerators to get a better idea of what might be seasonal
and what might be regular, below an indicative table is presented below. It is
important to treat the table as indicative and it should be used for reference
purposes only.
Note that this is a single selection question – the respondents can choose
only one occupation and then answer:
✔ Yes;
✔ No;
✔ Decline to answer.
Likely to be

Employment

Regular
Agriculture
Construction
Service industry (waiter, janitor, etc.)
Office employee
Carpenter

Temporary
x
x

x
x
x
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Electrician
Plumber
Teacher (primary professor)
Lawyer
Engineer

x
x
x
x
x

Taxi driver
Truck driver
Police

x
x
x

Military
Government job (not otherwise listed)
Home-based income generating activity
(sewing, shoe repair, agricultural activity)
Sending a family members in search of income
in a nearby city and/or location

x
x

x

x
x

Other (please specify)

Which of the following household members worked
over the course of the last 30 days?

How many boys (0-5) are not going to kindergarten
or informal education settings?
How many girls (0-5) are not going to kindergarten
or informal education settings?
How many males (6-17) are not going to school?
How many females (6-17) are not going to school?

Answer options include:
✔ Boys (0 - 5);
✔ Girls (0 - 5);
✔ Males (6 - 17);
✔ Females (6 - 17);
✔ Males (18 - 59);
✔ Females (18 - 59);
✔ Male over 60;
✔ Female over 60;
✔ None.
This list allows to select several options simultaneously.
The four questions listed on the left appear if age brackets of 0-5 and 6-17
are chosen in the answers to the question above.
These four questions are meant to capture child labor, school drop-out and
other child protection related issues. A dedicated instrument to capture child
protection related issues would embody a larger set of questions meant to
indirectly understand if children are exposed to risks. For example, these
questions could include:
✔ Do your children have a place to play? How much time they spend
playing per day? Do they play with their friends/siblings?
✔ What they do during their free time?
✔ Do they have a place to study?
✔ Who look after them when you are busy/at work?
✔ Is there any association/religious institution that provides
recreational activities/informal educational activities? If yes, they
participate?
✔ How they go to school?
It is recommended to use such an extensive approach when there is a
suspicion that children are exposed to risks. While this vulnerability
assessment tool is not drafted to specifically investigate child protection
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In your current location, what is the total income of
your household over the past 30 days (including any
governmental salary, pension, MoDM, or NGO cash
assistance)? IQD only

concerns, referral to child protection actors could be activated based on the
four limited-scope questions that are included in the tool.
This question attempts to determine the total income of the household for
the last 30 days. When analysis is conducted, total income figures will be
compared with expenditure figures, that have been captured in the section
preceding the income section.

Coping Strategies
When income is not sufficient to generate the level of consumption necessary to cover the household basic needs, the likelihood that
household members will use negative coping strategies is high. Families using negative coping strategies to cover their basic needs
are top priority for the CWG. The usage of negative coping strategies can activate a self-perpetuating cycle and expose the entire
family unit to protection risks. The following is a very sensitive set of questions. The guidance notes for this section provide some
tips and suggestions on how to pose and explain these sensitive questions. It is generally recommended that the enumerators establish
a positive rapport with the respondents, as many of the below questions will require a conversational approach.
Prior to providing guidance and explanations per question, below is a list of tips/suggestions prepared in collaboration with WFP (for
the use with questions about negative coping strategies):
Emphasize the confidentiality of any information collected:
Always stress confidentiality of the information you obtain from the respondent. Explain to the respondent that the information you
collect will remain strictly confidential and that no individual names will be used without their consent, and that all information will
be grouped together and made anonymous when writing a report.
Use a language understandable by the respondent to get this message across. Never mention other interviews or read the questionnaire
with other interviewers or the supervisor in front of a respondent or any other person. This will automatically erode the confidence
the respondent has in you.
Probe for adequate responses:
Generally, you should phrase the question exactly as it appears in the questionnaire. If you realize that an answer is not consistent
with other responses or if the respondent is reluctant to answer, then you should seek clarification through asking indirect questions
or some additional questions so as to obtain a complete answer to the original question (thus turning to a conversational manner).
This process is called probing.
Questions, while probing, should be worded so that they are neutral and do not lead the respondent to answer in a particular direction.
Additional considerations apply:
✔ Ensure the meaning of the original question is not changed.
✔ Pause and wait if the respondent is trying to remember difficult items.
✔ Ask the respondent to clarify his/her answer if necessary, as you may have misunderstood the response.
✔ Check for consistency between the answers a respondent gives.
✔ Treat the questionnaires as tools that you are using to converse with the respondent.
✔ Try to understand and remember the responses, and if there is an inconsistency, ask the questions again.
However, never point out to the respondent’s inconsistencies that you may have identified in a manner that may be understood as if
you are testing the respondent’s honesty or integrity.
Privacy:
To the extent of possible, interview the respondent/family alone. The presence of third persons during the interview can prevent you
from getting frank and honest answers from the respondent. It is therefore very important that the interviews are conducted privately.
If other people are present, explain to the respondent that some of the questions are private and request to talk to him/her while alone.
Adopt a non-judgemental attitude:
Sensitive questions may lead respondents to adjust their answers so as to appear socially acceptable. Questionnaire items with strong
social norms or adopting attitudes/activities/objects that are widely considered desirable or undesirable tend to elicit “socially
acceptable answers” rather than correct and honest answers.
To minimise this, it is very important to adopt a non-judgemental attitude and to not display any of your own attitudes, such as cultural
or religious values, etc..
Women respondents:
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Ensure that there are female enumerators in each team, and ensure that the age of the interviewers is adequate for the information you
want. Women should always be interviewed by female enumerators, emphasising privacy.
Avoid making assumptions about the respondent(s):
It is always important to avoid making any judgements or opinions about the respondent.
Be tactful and sensitive:
It is obvious that some respondents will find questions on income, livelihood strategies, marital status, children, employment, and
education levels uncomfortable. In some cases, respondents will worry why you ask such questions. The best thing to do is to
recognize their sensitivity and focus on reassuring the respondents that the responses will be strictly confidential, i.e., you will not
tell anyone else.
During the past 30 days, did anyone in your The lead question is applicable to all the negative coping strategies listed
household have to do one of the following things below. The purpose of this series of questions is to understand if the family
because there was not enough food or money to buy used or did not use negative coping strategies over the past 30 days. The
it?
third option is to note that a specific strategy was not used simply because
the household has already executed this strategy in the past and it is no
longer available. Thus, for each of the negative coping strategy items
below, the tool provides three answer options:
1. Yes;
2. No;
3. No because we already did it so we cannot continue to do it.
Selling household property
This is a common negative coping strategy and might be less sensitive than
some of the others listed further below.
Tips on how to generate an answer:
✔ Ask: do you have/did you have properties?
✔ Ask: are you living in a rented house or do you own it (this could
also be discovered from the set of questions on shelter)?
✔ Ask: do you have a vehicle? How are you managing transportation?
✔ Ask any indirect question about property generally owned by
people, this might facilitate a conversation which will disclose
information.
Spending savings

Tips on how to generate an answer:
✔ Ask: could you manage during difficult times to get what you
needed for the house?
✔ Ask: are you satisfied with the level of savings your household has?
✔ Ask: did you have more savings before the crisis?

Buying food on credit or through borrowed money
from relatives and friends

Tips on how to generate an answer:
✔ Ask: are you buying all your food independently?
✔ Ask: is anyone (your relatives or friends) helping you to buy food?
✔ Try to avoid using the term “borrowed” and simply refer to
purchases of food as being done by someone other than members of
the household.

Selling means of transport

Tips on how to generate an answer:
✔ Ask if the household had a vehicle before the crisis.
✔ Ask what happened to the vehicle/means of transport.
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✔

Ask how the household reached the place of displacement (if IDP
household) and what happened to that mode of transport (if they
used own means of transportation).

Children dropout from school

Tips on how to generate an answer:
✔ Ask: do your children spend a lot of time at home? Why?
✔ Ask: where do your children spend most of the time during the
day?
✔ Try to generate a conversation about what children are learning at
school and the quality of education. This might uncover that the
respondent does not prioritize his/her children attending education.

Reducing expenditure on non-food items (health,
education)

Tips on how to generate an answer:
✔ Ask if the household had to de-prioritize some expenditures that
were important before the crisis (but are no longer considered
important)?
✔ Ask whether the respondent used to spend more on non-food items
in the past as opposed to now.

Changing place of residence and accommodation to
reduce expenses

Tips on how to generate an answer:
✔ Ask if the respondent recently changed accommodation.
✔ Ask for how long the household lived in the current
accommodation.
✔ Generate a conversation about frequency of moving around.

Accepting that adult males of the family are engaged
in risky behavior (for example behavior that can
result in harm to physical health, mental health, jail
time, social stigma)

Tips on how to generate an answer:
✔ Ask whether the male household members had to make difficult
decisions about how to earn money/generate an income.
✔ If yes, ask why these decisions were difficult.
✔ Ask if the respondent is worried about any male members of the
household and why. Is the worry due to the type of risky behavior
that they engage in?

Accepting that adult females of the family are
engaged in risky behavior (for example behavior that
can result in harm to physical health, mental health,
jail time, social stigma)

Tips on how to generate an answer:
✔ Ask whether the female household members had to make difficult
decisions about how to earn money/generate an income.
✔ If yes, ask why these decisions were difficult.
✔ Ask if the respondent is worried about any female members of the
household and why. Is the worry due to the type of risky behavior
that they engage in?

Children under 18 work to provide resources

Tips on how to generate an answer:
✔ Ask where children under 18 are spending most of their day.
✔ If parents are hesitating, ask follow-up questions to determine if
that location is a school, the home or a potential place of work,
such as a shop or a bakery.
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✔

Ask if children help to contribute to the welfare of the household.
Ask how they contribute exactly.

Anyone in the family migrating

Tips on how to generate an answer:
✔ Ask: do you have any family members abroad?
✔ Ask: Does he/she work there?
✔ Continue asking questions about the life of family members abroad
– this might lead to the disclosure of some relevant information.

Attending banquets held on religious and social
events to have food

Tips on how to generate an answer:
✔ Ask when and where the family had a good meal for the last time.
The answer might be a social or religious event. If so, explore this
issue further.
✔ Ask if the family attends such events and ask why.
✔ Ask: have your household had to send any of the members to eat
somewhere else, such as religious or social events, extended
family household, neighbors, etc. because there was not enough
food or money to buy it?

Child marriage

Tips on how to generate an answer:
✔ Ask if all the children are living at home.
✔ If the answer is No, ask where some of the children are living.
✔ Ask when the girls or boys in the household are planning to get
married. If the answer is “soon,” ask why.
✔ Ask: Has any member of the family got married in the past 30
days? How old was he/she? What have been the main reasons for
the marriage? (for under 18) Was this because there was not
enough food or money to buy it?

Forced marriage (for adults)

Tips on how to generate an answer:
✔ This is a particularly personal and difficult question and should be
approached through a conversation. Hopefully, by this time in the
survey, the enumerator has already established a positive
relationship with the respondent.
✔ Ask about potential unhappy or strained relationships within the
household.
✔ Ask if some members moved away from the household. Ask if they
are happy with this choice.
✔ Ask: Has any member of the family got married in the past 30
days? How old was he/she? What have been the main reasons for
the marriage? Was this because there was not enough food or
money to buy it?

Other
During the last 7 days how many times in days did
your household have to employ one of the following
strategies to cope with a lack of food or money to buy
it?

Please specify any other negative coping strategies noted by the respondent.
The following set of negative coping strategies relates specifically to food
consumption. The recollection period is shortened to seven days, as stated in
the question. This base question applies to the list presented below.
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Shifting towards cheaper and less quality food items

Tips on how to generate an answer:
✔ Ask if within the last seven days the respondent started to buy food
that is cheaper – and how many times he/she has done it.
✔ Try to use language that is not extremely categorical. Try to use an
example: when going to a shop, have you been trying to look for
less expensive food items during the past seven days? How often?

Borrowing food or asking assistance from relatives
and friends

Tips on how to generate an answer:
✔ Ask how many time over the last seven days somebody else gave
the household food to eat (or money to buy food) that they will
have to return.

Reducing the number of daily meals

Tips on how to generate an answer:
✔ Ask if the household is eating fewer meals.
✔ Try to help the respondent count how many meals they ate (on
average) each day over the course of the past seven days. Ask if
this number is less than what they used to eat before.

Consume less food during meals

Tips on how to generate an answer:
✔ Similar to some suggestions above, try to be less categorical and
use softer language.
✔ Given the information that was received through the questions
above, try to follow up to understand if the household reduces the
number of meals only or, also, the amount of food.
✔ This question could logically flow from the conversation generated
above.

Curbing the adults’ need to ensure food needs of
children

Tips on how to generate an answer:
✔ Ask whether the household tries to make sure that children eat
more.
✔ Ask if adults in the household give their food to children.
✔ If the presence of such behavior is established, than the enumerator
can ask how many times this has been happening over the last
seven days.

Additional Sectors
Do you have adequate access to essential hygiene
items (ex. soap, toothbrush, shampoo)? If no, why?

Do you have adequate access to clothing, fuel and
basic household items (ex. bedding, cooking items)?

If the answer is “No,” the following clarification options appear:
✔ Items are not available in market;
✔ I cannot access the market;
✔ I cannot afford the items.
This is a multiple choice list and several options could be chosen.
If the answer is “No,” the following clarification options appear:
✔ Items are not available in market;
✔ I cannot access the market;
✔ I cannot afford the items.
This is a multiple choice list and several options could be chosen.
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Do you have adequate access to clothing, fuel and
basic household items (ex. bedding, cooking items)?
If no, why?

Do you have access to a sufficient quantity of water
for drinking, cooking, and personal and Domestic
Hygiene (ex. water storage container, sanitary pads,
diapers, hygiene items related to medical condition)?
Do you have access to a sufficient quantity of Water
for Drinking, Cooking, and Personal and Domestic
Hygiene (Ex. Water storage container, sanitary pads,
diapers, hygiene items related to medical condition)?
If no, why?
Does your shelter provide your household with
adequate space, privacy, and security?
How many days in the past 7 days did your
household consume cereals, grains, roots and tubers
(rice, pasta, bread, potato)? (0-7 days)
How many days in the past 7 days did your
household consume legumes/nuts (beans, peanuts,
lentils, nut, soy and/or other nuts? (0-7 days)
How many days in the past 7 days did your
household consume vegetables and leaves (spinach,
onion, tomatoes, carrots, peppers, green beans,
lettuce, cabbages, eggplant)? (0-7 days)
How many days in the past 7 days did your
household consume fruits (banana, apple, lemon,
mango, watermelon, apricot, peach, pineapple,
passion, gishta, orange, avocado, wild fruits, etc.)?
(0-7 days)
How many days in the past 7 days did your
household consume meat, fish and eggs (goat, beef,
chicken, fish including canned tuna and/or other
seafood, eggs)? (0-7 days)
How many days in the past 7 days did your
household consume milk and other dairy products
(fresh milk, yogurt, cheese, other dairy products,
excluding margarine/butter or small amounts of milk
for tea/coffee)? (0-7 days)
How many days in the past 7 days did your
household consume sugar or sweets (honey, jam,
cakes, candy, cookies, pastries, cakes and other
sweets)? (0-7 days)

If the answer is “No,” the following clarification options appear:
✔ Items are not available in market;
✔ I cannot access the market;
✔ I cannot afford the items.
This is a multiple choice list and several options could be chosen.
This is a “Yes” or “No” question.

If the answer is “No,” the following clarification options appear:
✔ Items are not available in market;
✔ I cannot access the market;
✔ I cannot afford the items.
This is a multiple choice list and several options could be chosen.
This is a “Yes” or “No” question, aimed to determine the overall adequacy
of the household’s shelter arrangements.
The answer is a number of days. Enumerators should keep in mind that
recalling such specifics might be difficult for the respondent. Enumerators
should prompt the responder to give an average number that is
representative of reality. Examples should be given to prompt recollection.
The answer is a number of days. Enumerators should keep in mind that
recalling such specifics might be difficult for the respondent. Enumerators
should prompt the responder to give an average number that is
representative of reality. Examples should be given to prompt recollection.
The answer is a number of days. Enumerators should keep in mind that
recalling such specifics might be difficult for the respondent. Enumerators
should prompt the responder to give an average number that is
representative of reality. Examples should be given to prompt recollection.
The answer is a number of days. Enumerators should keep in mind that
recalling such specifics might be difficult for the respondent. Enumerators
should prompt the responder to give an average number that is
representative of reality. Examples should be given to prompt recollection.
The answer is a number of days. Enumerators should keep in mind that
recalling such specifics might be difficult for the respondent. Enumerators
should prompt the responder to give an average number that is
representative of reality. Examples should be given to prompt recollection.
The answer is a number of days. Enumerators should keep in mind that
recalling such specifics might be difficult for the respondent. Enumerators
should prompt the responder to give an average number that is
representative of reality. Examples should be given to prompt recollection.
The answer is a number of days. Enumerators should keep in mind that
recalling such specifics might be difficult for the respondent. Enumerators
should prompt the responder to give an average number that is
representative of reality. Examples should be given to prompt recollection.
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How many days in the past 7 days did your
household consume Oils, fats and butter (vegetable
oil, palm oil, margarine, other fats)? (0-7 days)
How many days in the past 7 days did your
household consume condiments and spices (tea,
coffee, cocoa, salt, garlic, spices, yeast, lanwin,
tomato)? (0-7 days)
Referral Consent: Do you agree for us to share your
information including phone number with external
organizations to see if you might qualify for
additional assistance?

Any other notes about the interview (please select all
that apply):

Any other comments. Please state any other
comments that you think are relevant for this
household, based on your observations during the
interview and household visit.

The answer is a number of days. Enumerators should keep in mind that
recalling such specifics might be difficult for the respondent. Enumerators
should prompt the responder to give an average number that is
representative of reality. Examples should be given to prompt recollection.
The answer is a number of days. Enumerators should keep in mind that
recalling such specifics might be difficult for the respondent. Enumerators
should prompt the responder to give an average number that is
representative of reality. Examples should be given to prompt recollection.
As repeatedly mentioned in the guidance notes above, many of the questions
in the vulnerability assessment tool attempt to identify specific sectoral
needs of the households. In its new MPCA strategy, CWG partners aim to
enhance their ability to refer individuals to other actors providing assistance
within specific sectors, such as shelter and, most importantly, protection
(including legal assistance). For the referral mechanism to work properly,
respondents need to provide their consent for their personal information to
be shared with other actors.
The answer choices below allow enumerators to capture key relevant aspects
of the interview. The choices include (multiple options can be selected):
✔ No comments;
✔ Was pressured to complete the survey due to a request from local
authorities/other power holders;
✔ Need to go back and amend some answers.
The space is allocated for any other comments that the enumerator might
have gathered during the interview.

ANNEX 1 – Definitions
Key questionnaire terms as defined by REACH
● Household: The household is defined as consisting of a person responsible for this group and all other
individuals who share with each other in housing, food and income with all members of the family and one or the
family.
● Head of household: A person recognized in the family with a strong decision-making power. This person may
often or sometimes be a source of income for the family.
● Disability: A physical or mental state that restricts a person's movements, feelings or actions. Disabilities may be
divided into: Intellectual disability (Down syndrome, autism, fragile syndrome) Mental health problems: (anxiety,
depression, post-traumatic stress disorder, bipolar disorder ...) Physical or sensory (hearing, sight, )
● Separated children: They are minors under the age of 18 separated from their parents (father and mother) who
live with strangers who are not their relatives.
● Chronic disease: a disease that lasts for more than three months and can not be cured using treatment or vaccine.
● Formal education: It is the usual education in public and private schools and is taught in government curricula. It
is also known that the formal education in Iraq and the Kurdistan region is organized by the Ministry of Education
(and directorates of education in the provinces) as well as the Ministry of Education in KRI.
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Non-formal education: It is an informal education, yet it is recognized and accredited by a provider of training
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●
●
●
●

●

courses in specialized skills such as information technology, etc., such as those offered by some nongovernmental humanitarian organizations. Non-formal education A wide range of educational activities, such as
psychosocial support or temporary education. Although this type of education is approved by certain bodies and
may be governmental, it does not adopt the same curriculum or basic textbooks that are taught in formal
education. Iraq and province.
Public latrines/showers: Located outside the shelter which are used by a number of households.
Communal latrines/showers: Placed inside the house that are used by more than one family.
Private latrines/showers Placed inside the house that are used by only one family.
PDS ration card: Public distribution system, is the government ration card system, which began operation in
1995, according to the memorandum of understanding between Iraq and the United Nations - oil for food and
medicine, which is separated from any form of other government assistance.
Eviction: Camp eviction does not apply. But the eviction of informal housing and rented houses. Evacuation may
be a form of oral or written agreement between the owner of the building and the displaced tenants, or even notice
of eviction to displaced tenants, etc.

32

CASH WORKING GROUP VULNERABILITY ASSESSMENT TOOL GUIDELINES

33

CASH WORKING GROUP VULNERABILITY ASSESSMENT TOOL GUIDELINES

34

CASH WORKING GROUP VULNERABILITY ASSESSMENT TOOL GUIDELINES

ANNEX 2 – Shelter Typology
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