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About the PMTF
The Protection Monitoring Task Force (PMTF), an initiative of the Syria Protection Cluster (Turkey), is
composed of Syrian NGOs and international NGOs. It aims to develop the capacity of humanitarian actors to
assess, analyze, and respond to protection needs in Syria.
Roughly twenty non-governmental organizations (NGOs), international non-governmental organizations
(INGOs) and clusters were involved in the formation of the PMTF, which is co-led by the Office of the United
Nations High Commission for Refugees (UNHCR) and the International Rescue Committee (IRC). As of the
time of this reporting, twelve members actively contribute to monthly protection monitoring, which began
in March 2017.
All quarterly reports are available on the Syria Protection Cluster (Turkey) page of the Humanitarian Response
Website1, where readers can also consult the 2018 Protection Monitoring Interactive Dashboard2, which
allows for more detailed information by indicator, location, and month.
Using lessons learned from monthly monitoring in 2017, the active members of the PMTF undertook the
revision of the monthly community-level KI interview with the goal of streamlining data collection in 2018.
This is the third quarterly report to reflect data collected with those tools .
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Executive Summary and Recommendations for Humanitarian Actors
The findings of protection monitoring between July-September 2018 demonstrates that communities
in northwest Syria continue to experience numerous protection risks and challenges.
The lack of civil documentation continues to affect communities’ freedom of movement, access to
humanitarian assistance, employment, and basic services.
Due to ongoing repeated displacements, IDPs especially in northwest Syria experience challenges in
adapting to life in new locations, affecting social cohesion negatively.
Access to basic services such as education, health, water, electricity, and humanitarian assistance
shows variance based on locations. While access to these services are safe and sufficient in some
communities, other communities continue to experiences irregular, insufficient and unsafe access,
which heightens protection risks. Access to employment and markets continue to be problematic due
to lack of opportunities and freedom of movement restrictions caused by security concerns. Housing,
Land and Property (HLP) related disputes remain prevalent in communities. The increase in
undocumented or unofficial HLP transactions will present growing challenges in the future.
Children continue to experience heightened risks, particularly in regards to lack of access to education,
child labor, early marriage, separation and exploitation. Due to lack of adult support, supervision and
positive adult role models in their lives, children are at increasingly high risk of exploitation and abuse,
including
affiliation
with
armed
groups
and
substance
abuse.
Communities continue to experience restrictions to freedom of movement due to security concerns.
Often, these restrictions are self-imposed by community members to prevent or mitigate harm. The
inability to move freely has many negative consequences, such as challenges to obtaining
documentation, or in accessing employment, education, markets and health care. This restrictions
exacerbates the protection risks that communities already experience.
Explosive hazards are an increasing concern in many communities. Both urban and rural areas are
contaminated with explosive hazards. Without the support of trained actors to clear contaminated
areas, many community members attempt clearance themselves, often resulting in explosions that
cause serious injury and death. Contamination of agricultural lands with explosive hazards is a major
barrier to accessing livelihood for families with land.
Availability and access to services for persons with specific needs and disabilities continues to be
severely insufficient, especially considering their growing numbers due to continued conflict
conditions.
Due to the above mentioned risks and challenges, community members continue to use harmful
coping mechanisms in an attempt to minimize and mitigate these risks, such as early marriage,
dropping out of school to work and restricting movement. Communities remain highly dependent
upon humanitarian assistance for survival. Communities also utilize positive coping mechanisms such
as accessing community services and relying on community support.
In consideration of these findings, the Protection Monitoring Task Force makes the following
recommendations to the humanitarian community. In implementing these recommendations,
humanitarian actors are reminded to ensure and prioritize the security and safety of their staff and
the communities they serve in every activity, and to formulate flexible and integrated programming
and response. The Protection Monitoring Task Force recognizes that the unpredictability and volatility
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of the security situation, as well as other contextual factors, necessitate brave, creative, and
innovative problem solving.
 Ensure that lack of civil status documentation (CSD) does not become a barrier to accessing
basic services and humanitarian assistance. Absence of civil status documentation should
not be an impediment to receiving humanitarian assistance or accessing schools. Donors
should take this into account for their reporting requirements and monitoring mechanisms.
Humanitarian actors are encouraged to continue providing information on the risks and
benefits of obtaining various forms of documentation.
 Improve access to clean and affordable water. Improve access to sufficient, clean, and
affordable water in both in-camp and off-camp locations. Ensure that water distribution to
IDP camps sufficiently meets needs. Specifically increase access to water in A’zaz district of
Aleppo and improve access to clean and unpolluted water in Al Bab and Jebel Saman districts
of Aleppo governorate. Donors are recommended to increase funding for water-related
humanitarian programming.
 Improve access to affordable quality health services. Increase availability and access to
health facilities and health services in communities experiencing challenges in access, most
specifically communities in Armanaz, Darkosh, Ehsem, Janudiyeh, Kafr Takharim, Salqin and
Saraqab sub-districts of Idleb governorate and Raju sub-district of Aleppo governorate. Pay
particular attention to cost of transportation and cost of secondary and tertiary health
services. Underserviced and hard-to-reach areas can be accessed through medical mobile
teams.
 Support programming and approaches that strengthen community networks in order to
reduce dependency on humanitarian assistance. While continuing to ensure that emergency
and basic needs of communities are met, humanitarian organizations are encouraged to
support more sustainable interventions and community networks that will reduce
dependency on humanitarian assistance and poverty. These activities should be prioritized
for persons with specific needs and disabilities, at-risk women and girls, and other community
members experiencing high vulnerability and protection needs using clear protection
sensitive criteria.
 Continue psychosocial support (PSS) and child-friendly activities, prioritizing remote,
harder-to-reach communities that have never had access to these services. In light of varying
coping mechanisms used by children in response to trauma, to the extent possible, customize
PSS services to every child’s individual needs. Raise awareness of families and caretakers
regarding the risks associated with child labor, early marriage and child-headed households.
Implement activities in which healthy parent-child roles are modeled to families. Create
opportunities for children to access positive role models, for example, through peer
mentorship programs.
 Mitigate factors that prevent school attendance. Raise awareness about the importance of
education, and the risks associated with children dropping out of school to work, including
risks associated with recruitment by armed groups. Employ a multi-tiered approach that
reduces financial, physical and security-related barriers to accessing schools. To the extent
possible, incorporate vocational training into curriculum in order to discourage school dropout.
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 Mitigate threat of explosive hazards through risk education, particularly for under-18 age
groups, and advocate for surveying, demarcation and explosive hazard-clearing activities,
with a focus on residential areas and agricultural lands. Continue and expand risk education
and increase awareness on remaining safe from explosive hazards in areas where these risks
are most commonly found.
 Improve access to specialized services for persons with disabilities (PWDs). Conduct
awareness raising to reduce social stigma surrounding disability and improve social
inclusion. Support and educate caretakers of persons with disabilities. Advocate for and help
implement for activities that make homes and facilities disability friendly. Increase
opportunities for persons with disabilities and specific needs to socialize and be active
members of the community. Advocate for equal opportunities for employment, including
within humanitarian organizations. In communities where specialized services already exist,
humanitarian organizations should maintain updated service mapping and increase referrals
to specialized services, especially cross-cluster.
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Situational Overview, Methodology,
Location and KI Profile
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Situational Overview
The Syrian conflict, now in its eighth year, has caused continued and staggering suffering of civilians. In the context
of armed conflict, besiegement, displacement, increasing poverty and reliance on harmful coping mechanisms,
civilians face numerous and overlapping protection risks. Despite the challenging security environment and access
constraints, humanitarian actors continue to respond to the humanitarian needs occurring on an overwhelming scale
in Syria.
During this reporting period, July-September 2018, the following key developments took place in the context of the
Syrian conflict and related displacements:


In July, there was an intensification of conflict between Government of Syria (GoS), allied forces and nonstate armed groups (NSAGs) in Dara’a and Quneitra governorates, resulting in in displacement into northwest Syria. Additionally the heavy shelling and heightened insecurity experienced in Idleb and surrounding
areas in June continued in the month of July.



In August, general instability, military developments and sustained aerial bombardments continued.
Following the recapture of formerly opposition-held areas in Dar’a and Quneitra governorates by GoS and
allied forces, concerns increased in August around a potential escalation of conflict and heavy clashes in
Idleb governorate and surrounding areas.



In September, tensions between GoS and NSAGs continued, with shelling and aerial attacks taking place in
western Hama, northern Lattakia, northern and western Aleppo, and western and southern Idleb. These
activities resulted in civilian casualties and disruptions to civilian life, including education, in southern Idleb.
Over twenty thousand IDPs were consequently displaced from south Idleb and northern Hama to border
areas of Idleb. There were also clashes between armed opposition groups, specifically between Hay’at Tahrir
Al Sham (HTS) and Jabhat Tahrir al-Suriya (JTS) in Idleb, and tension between HTS and the National Liberation
Front (NLF).



Also in September, the Government of Turkey (GoT) reinforced observation points in Idleb and Hama. The
GoT and Russian Federation agreed to establish a demilitarized zone between GOS and NSAGs territories in
Idleb and its surrounding in NW Syria. Consequently, HTS rejected the buffer zone agreement between
Turkey and Russia, increasing tensions both between GoS and HTS and between HTS and other armed
groups. Following these developments, there was a significant increase in IED attacks and reports of
assassination attacks in the Idleb area.

As a result of these political and security-related developments, the following displacements were tracked for
assessed communities in northwest Syria. These charts and tables are a compilation of data published by the Camp
Coordination and Camp Management (CCCM) Cluster. Please refer to the bi-weekly reports of CCCM IDP Situation
Monitoring Initiative (ISMI) for additional information on these findings.
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ARRIVALS
JULY

DEPARTURES

Idleb, northern
Aleppo, Dar’a,
Quneitra

ARRIVALS

Idleb, northern
Aleppo

DEPARTURES

Idleb, northern
Aleppo

ARRIVALS

Idleb, northern
Aleppo

2018
MONTH

AUGUST

Location
Idleb, northern
Aleppo

SEPTEMBER

DEPARTURES

Idleb, Hama,
northern Aleppo

Possible Reasons
Intensification of conflict between GoS
and NSAGs in Dar’a and Quneitra. Heavy
shelling and heightened insecurity in
Idleb and surrounding areas, and intraAleppo displacements.

General instability, military
developments and sustained aerial
bombardments. Concerns around
potential escalation of conflict or heavy
clashes in Idleb governorate and
surrounding areas because of recent
recapture of Dar’a and Quneitra by
GoS. Intra-Aleppo displacements.

Significant
increase
in
aerial
bombardments and shelling in southern
and south-west Idleb and Hama
governorates. Establishment of a
demilitarized zone (DMZ). Intra-Aleppo
displacements; large IDP arrivals to
northern Aleppo, particularly Afrin and
Jarablus.

(Compilation from CCCM Bi-Weekly Displacement Summary April-June 2018 3)

These figures and contextual information apply to communities assessed by the CCCM Cluster, which closely overlap
with communities assessed through protection monitoring during this period. ISMI assesses total arrivals to and
departures from communities on a monthly basis. Some figures reported may be repeat displacements.

3

https://app.box.com/s/infq0sr1s21b3rhz13bwj6ry7x3tfin8
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Data Collection Methodology and Data Presentation
PMTF members conducted KI interviews on a monthly basis. The interview questions measure protection risks in the
areas of rights, basic needs, vulnerability, demographics, and incidents. The protection indicators were decided in
consultation with protection actors and the coordinators of relevant clusters.
In order to achieve statistically significant results, members were encouraged to conduct at least three interviews
per community per month. Locations were selected depending on factors such as member presence and accessibility.
Through key informant (KI) interviews, members collect quantitative data and qualitative information from KIs, active
and aware members of the community who are able to assess various protection risks and concerns of all
demographic groups.

The data available in this report is from Idleb governorate (85%) and areas of Aleppo governorate outside of GoS
control (15%) during the period covered by this report. While governorate-level comparisons have been made in this
report, readers are encouraged to take into consideration the limited data from Aleppo and to note that the
interviews only cover parts of the governorate outside GoS control. Due to the variety of data collectors and agencies
participating in this protection monitoring exercise, the type of responses can vary. In addition, conclusions of data
from the governorates cannot be generalized to represent the Syrian population as a whole. The results reported can
only be considered the opinions and perceptions of the survey participants. Comparisons between findings in this
and earlier reports should also take into account the difference in locations of interviews between the two periods,
due to changes in access.
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Maps from the Online Interactive Dashboard which indicate severity of protection risks
based on location for the monitoring period are found throughout this report.
The protection monitoring index is a value between 0 and 1, ranging from low values
(green), which represent lower severity and fewer protection issues, to high values (red),
which represent higher severity and more protection issues.
It is noted that the color severity index may not be representative of an entire sub-district
in cases where few communities within a sub-district are monitored. Readers are
encouraged to utilize the maps and analysis directly through the Online Interactive
Dashboard in order to access all of this information, including the number of interviews
conducted in a particular community during the monitoring period. Please refer to the last
section of this report for additional information on how to access and use the PMTF Online
Interactive Dashboard.
This report also includes quotes from Focus Group Discussions (FGDs) conducted by the
Protection Sector of the Jordan and Turkey hubs during the same monitoring period 4.
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The hubs conducted two FGDS per sub-district for Al Bab, As Sweida, Homs, Jebel Saman, Karama, Kisreh,
Lattakia, Madaya, Mansura, Masyaf, and Tall Kalakh sub-districts; 4 FGDs per sub-district in Afrin, Damascus,
Daret Azza, Heish, Hole, Janudiyeh, Kafr Nobol, Khan Shaykun, Ma’arrat An Nu’man, Ras Al Ain, and Tartous
sub-districts; 7 FGDs in Ein Issa sub-district and 8 FGDs in Areesheh sub-district with participants disaggregated
by sex and age, namely FGDs with adolescent girls (age 12-14 and 15-17), adolescent boys (age 12-14 and 1517), women (age 18 above) and men (age 18 above). Each FGD included between 6 and 10 participants.
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Monitoring Location and KI Profile

The above map indicates severity of protection risks for all five groups of indicators for the July -September 2018
monitoring period. Most severity of protection issues have emerged for Kafr Takharim, Armanaz and Ariha subdistricts of Idleb governorate and Sheikh El-Hadid and Raju sub-districts of Afrin district of Aleppo governorate. For
most accurate analysis, the number of interviews per sub-district must be taken into consideration. Please visit the
online dashboard for more detailed analysis.
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This report is based on data from 463 community-level
KI interviews conducted by eleven PMTF members
between July and September 2018 in two
governorates in northern Syria: Idleb and Aleppo.
Monitoring was conducted in Ariha, Armanaz, Bennsh,
Dana, Darkosh, Ehsem, Harim, Idleb, Janudiyeh, JisrAsh-Shugur, Kafr Takharim, Maaret Tamsrin, Ma’arrat
An Nu’man, Salqin, Saraqab, Sarmin and Teftnaz subdistricts in Idleb governorate, and Afrin, Al Bab,
Atareb, A’zaz, Jebel Saman, Mare’, Raju, Sheikh El
Hadid and Suran sub-districts in Aleppo governorate.

13

14

In this monitoring period, of a total of 463 KIs,
31% were female and 69% were male. “Other”
was the most common type of KI (66); these
included civilian community residents,
frequently women residing in the community.
Also among “other” are small business owners
(16), students (3), salespersons (2), and retired
civil servants (2). Following “other” are
teachers/school
administrators,
local
authority, NGO staff, religious leaders,
medical staff, and camp management. The
gender distribution per KI type indicates that
a majority of teachers/school administrators,
local authorities, religious leaders and camp
managers are male. NGO staff have a nearly
equal gender distribution and medical staff
have equal gender distribution in this data.
7% (31 of 463) of the interviews conducted during this monitoring period resulted in a protection referral to the
following sectors. It is noted that each interview may result in multiple referrals or referrals to more than one sector.
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Findings
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Findings
2.1 Rights
The results of protection monitoring reveal the persistence of impediments to enjoyment by civilians of their rights
and their ability to leading stable and secure lives within their communities. For example, the lack of civil
documentation places community members at risk of not being able to access basic rights, services and freedom of
movement. Civilians also experience challenges in maintaining access to shelter and dispute resolution mechanisms.
Humanitarian actors should focus on maintaining and reinforcing positive social interaction between IDPs and the
host community, while reducing barriers and disenfranchisement caused by lack of identity documents, unreliable
shelter arrangements, and limited interaction with NGOs.

2.1.1 Civil Documentation

As observed in the above map, prevalence of loss or lack of civil documentation have especially emerged for Ariha,
Teftnaz and Armanaz sub-districts of Idleb governorate and Raju, Sheikh El-Hadid, Afrin, Suran and Al Bab subdistricts of Aleppo governorate.
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97% of KIs indicated that either some, most or all community members are lacking government-issued civil
documentation.

The chart below demonstrates the high prevalence of this issue for monitored areas, and how important it is for both
humanitarian actors and donors to take this factor into consideration in relation to their humanitarian assistance
procedures and civil status documentation requirements for identity verification. A considerable percentage of KIs in
districts of Idleb stated that most community members lack GoS-issued civil documentation. It is also noted that lack
of civil documentation is a significant concern in Afrin and Al Bab districts of Aleppo governorate. In the absence of
documentation, alternative methods of identification should be accepted for the purposes of identifying persons in
need of life-saving assistance.

KIs stating that some, most, or all community members lack government-issued civil status documentation most
commonly identified the following reasons: GoS services are unavailable in the areas, documents were lost,
documents were left behind when fleeing, documents were never obtained, counseling/legal services were not
available, they did not attempt to obtain documentation, they had concerns approaching authorities, and “other.”

18

While many KIs indicated that the lack of GoS-issued documentation or use of other documentation has no impact
at all on the community, other KIs identified various risks. The most commonly mentioned risk was the inability to
move through certain areas. Additionally, KIs state that community members experience challenges in accessing
humanitarian assistance, employment, schools and medical services. Female KIs were more likely to state that
community members cannot move through certain areas as a result of lacking GoS-issued documentation or using
other documentation.
KIs in both Idleb and Aleppo governorates indicated that documentation is needed for community members to
access relief and services, including humanitarian assistance and education. Civil documentation, such as birth
certificate and registration in a family booklet, often remains essential for the registration of children at schools.
While KIs explain that many school administrators facilitate registration for children who lack these documents,
they are not required to do so and many refuse to register a child without civil documentation. In the current
system, access to education for children without documentation therefore remains at the discretion of school
administrators and is not guaranteed to them as i t should be according to International Human Rights Law (IHRL).
FGDs conducted by Protection Cluster members during the same period are consistent with these findings. The
necessity for official documentation issued by the GoS depends on location and circumstance. While some FGD
participants indicated that such documentation is not a necessity in their area, it can be a necessity in order to move
to other areas.

Most of my brothers do not have identity cards and they suffer from some problems while
traveling between cities, especially at the checkpoints (Protection Cluster FGDs, August 2018,
Female 15-17, Jebel Saman District, Aleppo Governorate).
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Some FGD participants also call attention to alternative forms of identity verification. For example, many
communities and villages are keeping records of vulnerable individuals such as widows, divorcees, and orphans for
this purpose.
FGDs note that the primary issues surrounding the issuance of civil documentation, such as the issuance of marriage
certificates and family booklets, the registration of children in family booklets, and issuing passports remain. The uses
of documentation provided by the GoS remains essential in some instances. Travel to GoS-held areas in order to
obtain these documents generates many risks. Some families try to get around the issue by obtaining forged
documentation which is unsafe and costly.

2.1.2 Access to Justice

During the July-September 2018 reporting period, of 463 KIs, 37% stated that when there is a problem or dispute in
the community, people resort to informal dispute resolution mechanisms, i.e. resolve themselves. 32% stated that
people approach local authorities, 28% stated sharia courts, 21% stated police, 12% religious leaders, 11% courts, 5%
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family leaders, 3% tribal leaders, 3% other. Male KIs were more likely to state that community members resolve
disputes themselves and female KIs were more likely to state that community members apply to sharia courts and
family leaders for dispute resolution. However this most likely depends on the type of dispute.

While all communities rely on more than one type of entity for the resolution of their disputes, the most preferred
also varies by location. Whether community members apply to a particular entity for dispute resolution also depends
on the availability and access to that entity in their location. For example, sharia courts and tribal leaders may be
more available in some locations than others, depending on both tradition and the current governance structures
prominent in these communities following the onset of the conflict.
For example, in Jisr-Ash-Shugur district of Idleb, majority of KIs state that community members resolve issues
themselves. In Afrin district of Aleppo, the majority of KIs indicated that community members apply to local
authorities when there is a problem or dispute. In Jisr-Ash-Shugur district, majority of community members prefer to
resolve issues themselves. Among “other” entity, KIs mentioned village leaders and camp managers.
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2.1.3 Social Cohesion

As observed in the above map, the relationship between IDPs and host communities in monitored sub -districts is
notably positive. Consistent with data of previous reporting periods, the relationship between IDPs and host
community continues to be predominantly a positive one.
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Both male and female KIs predominantly stated that the relationship between IDPs and host community is positive.
Among KIs who stated that the relationship is limited, female KIs were more likely to choose this option than male
KIs. One of the possible reasons for female KIs being more likely to state that the interaction is limited or non-existent
may be due to cultural and social restrictions faced by women in the community. For example, restricted movement
for women and girls within the community would also present a barrier for interaction between female IDPs and
female host community members.

KIs in in-camp locations were more likely than those in off-camp locations to state that the interaction is limited or
nonexistent. The difference is likely attributable to the additional barriers and limitations in-camp to interacting with
the host community, including physical distances between camps and host community residences, the unavailability
of transportation or the inability to afford transportation.
The top reasons cited for the positive interaction between IDPs and the host community in this monitoring period is
consistent with the findings of earlier quarterly reports. The reason identified the most by KIs was the host
community feeling solidarity with IDPs. This was followed by the presence of IDPs’ friends and relatives in the area
and IDPs’ length of stay in the area. The longer the duration of stay, the more likely it is for the interaction to be
positive.
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Job competition, which is perceived by majority of KIs as a negative influence on IDP-host community relations, was
more likely to be mentioned by in-camp KIs (26%) than off-camp KIs (10%).
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In Harim district of Idleb, comments by 17 of 29 KIs (8F/9M) indicated that the relationship is nonexistent, limited
or negative due to the following reasons: the short duration or temporary nature of IDPs’ residence in the area; the
high population density and lack of employment opportunities resulting in competition for jobs; IDPs’ feelings of
discrimination by the host community; IDPs’ perception of being looked down upon by the host community; IDPs’
feeling of exploitation by the host community through high rent prices and charging of rent for camp lands; host
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communities’ view of IDPs as the cause of crime such as theft in the community; and host communities’ discomfort
with being outnumbered by IDPs. On the other hand, ten KIs from Harim described the relationship as positive due
to sympathy for the IDPs’ situation and good reputation of the IDPs. Overall, the relationship between IDPs and host
communities in Harim district depends on the specific community, but nonexistent, limited and negative
interactions are reported as slightly more prevalent.
Additional comments by 14 of 18 (4F/9M) KIs from Idleb district indicated a positive relationship between IDPs and
the host community, primarily because of sympathy between the two groups due to religious, political, and cultural
similarities. Many members of the host community and IDPs in the area have kinship ties and friendships that existed
prior to the conflict, and this has eased the integration and positive interactions between them. 4 KIs stated that
the relationship is limited or negative. Of these, one KI stated that interaction is simply not a priority for the
community, as all families in their village are concerned about securing a living. The remaining three KIs stated that
the host community feels that there is a bias and preference for IDPs for humanitarian assistance and job
opportunities.
The perceived relationship between IDPs and host community presented the following trend in Atma community of
Idleb governorate, which has hosted high numbers of IDPs since the beginning of the crisis.
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2.2 Basic Services
Monitoring shows that community members continue to experience challenges in accessing basic commodities and
services, including food, education, healthcare and employment. Reasons include damage to education, health, and
WASH infrastructure, as well as limitations on freedom of movement and security concerns, among them fear of
generalized violence and criminal activity.
The monthly community-level KI interviews ask community members about damage to education, health and WASH
infrastructure in their communities that occurred during the three weeks preceding the interview. Damaged or
destroyed infrastructure limits and prevents community members’ access to basic services. This information is not
representative of all affected/damaged infrastructure in Syria, does not attribute the act to any party to the conflict
and does not identify the communities affected by this damage.

2.2.1 Access to Education
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As observed in the above map, boys and girls in Idleb sub-district of Idleb governorate and Afrin sub-district of
Aleppo governorate are reported not to be attending school as much as boys and girls in other sub -districts.

There are no significant differences in access to education between boys and girls in this monitoring data. As
described below, however, there are some differences in perceived barriers to access for boys and girls.
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In comparison to other districts of Idleb governorate where between 34% and 50% of KIs stated that all girls in the
community attend school, it is noted that no KIs Al Ma’ra district of Idleb stated that all boys and girls are attending
school in the community. The same is noted for Jisr-Ash-Shugur district for boys’ school attendance. This is most likely
because families place greater emphasis on boys as breadwinners. Hence, boys are more likely to discontinue their
education in order to learn a trade that will contribute to income generation. Additionally, no KIs in Afrin district of
Aleppo stated that all boys and girls are attending school in the community.

The primary reason for both boys’ and girls’ inability to attend school in monitored communities is the need for
children to support their families. Boys leave school to support the family by working, while girls leave school in order
to help the family at home. In addition, the cost of school materials continues to be a significant barrier to accessing
education. In this reporting period, security concerns were indicated as the second-most common reason for not
attending school.
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In areas where clashes between NSAGs and changes in control lines continue, security is the primary obstacle.
Communities of Idleb governorate, such as those in Jisr-Ash-Shugur district, experienced increased security incidents,
often involving improvised explosive devices (IEDs) and vehicle-borne improvised explosive devices (VBIEDs), during
this period.
Overcrowding in schools was particularly noted for Al Ma’ra district of Idleb governorate and Jebel Saman district of
Aleppo, both of which have high numbers of IDPs and sometimes experience damage to school infrastructure due to
conflict activity, contributing to overcrowding and insufficient facilities for education.
Among “other” reasons for why children are not attending schools, KIs mentioned the frequent displacement of
families. In some communities, especially in camps, they also mentioned the absence of schools; in other cases,
there is a primary but no middle or high school. Sometimes higher-level schools are located far away, in which case
the distance as well as absence and cost of transportation become barriers.
For boys, one KI noted that the community perceives that school attendance does not grant them a better future,
and often families prefer that their boys learn a vocation that teaches them skills that can be useful in finding
employment.
For girls, early marriage is the most-cited “other” reason for why girls in the community do not attend school.
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“Girls do not complete their intermediate or secondary education because of early marriage
(Female KII, Off-Camp, Medical Staff, Idleb District, Idleb Governorate).

An issue that consistently comes through in protection monitoring and which was mentioned during FGDs during this
period is the issue of students’ educational certifications may not be recognized in the future. While many students
continue to study with enthusiasm, they feel that their efforts are going to waste because their educati onal
accomplishments and certificates are not recognized and it makes them uncertain of their academic and professional
future.

I passed the ninth grade and got a certificate but it’s unrecognized unfortunately. Now I am
taking the baccalaureate examination and its certificate is also not recognized so I do not
know what will happen to my future (Protection Cluster FGDs, August 2018, Female 15-17,
Jebel Saman District, Aleppo Governorate).
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KIs in Idleb district noted varying severity of damage to education infratructure in their communities during the three
weeks preceding the interview, ranging between 20% to complete destruction.
KIs in Jebel Saman district of Aleppo governorate were most likely to state that some education infrastructure in the
community was damaged.
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2.2.2 Access to Health

As observed in above map, protection issues relating to challenges in accessing health services have emerged for
Armanaz and Kafr Takharim sub-districts of Harim in Idleb governorate, and Sheikh El-Hadid and Raju sub-districts of
Afrin in Aleppo governorate.

33

Female KIs were more likely to state that no members of the community experience challenges in accessing health
services.

KIs indicate that communities monitored Al Ma’ra district of Idleb governorate reportedly experience the fewest
challenges in accessing health services. More than half of responding KIs in Ariha district of Idleb governorate state
that some, most or all community members experience challenges in accessing health services. In Aleppo
governorate, A’zaz district experiences the fewest challenges. On the other hand, more than half of the responding
KIs in Afrin district of Aleppo stated that most or all of community members experience challenges in accessing health
services.
It is noted that even in sub-districts with presence of humanitarian organizations, access to health continues to be a
challenge. Findings indicate that between 25-50% of responding KIs from the following sub-districts indicated that
either most or all of the community experiences challenges in accessing health services: Armanaz, Darkosh, Ehsem,
Janudiyeh, Kafr Takharim, Salqin and Saraqab sub-districts of Idleb governorate and Raju sub-district of Aleppo
governorate. The specific reasons for these challenges will be described below.
Transportation costs, cost of health services, lack of services, lack of medication and poor quality services are the
primary challenges that community members in monitored communities experience in accessing health services .
Male KIs were more likely to identify transportation costs as a barrier to accessing health services, while female KIs
were more likely to identify poor-quality services in the area and lack of awareness of services in the area.
Among “other” reasons, KIs located in camps in Harim district of Idleb frequently stated that the nearest medical
facility is located far away, and that lack of transportation and the poor state of the roads prevent access.
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Transportation costs as a barrier to accessing health services was indicated by a higher percentage of KIs in Ariha,
Harim and Jisr-Ash-Shugur districts of Idleb governorate. Unavailability of medication was similarly noted by a higher
percentage of KIs in Ariha, Idleb and Jisr-Ash Shugur. Lack of health services in the area is a primary issue in Afrin
district of Aleppo. A considerable percentage of KIs in Afrin and Al Bab districts of Aleppo also noted the cost of health
services is a barrier.

35

Additional comments indicate that in many districts, community members residing in camps and villages experience
greater challenges to access caused by the limited availability of health services (only medical mobile teams, health
services unavailable on certain days of the week, lack of specialized services), the great distance between residences
and medical facilities, lack of transportation and roads being in poor condition.
Humanitarian actors are encouraged to share information about available health services with community members,
especially newly arrived IDPs to the community, or communities and camps that are located far from the city centers
where medical facilities may be located. In addition, health actors are urged to continue their good practice of
utilizing medical mobile teams to reach remote areas and IDP camps and to serve community members who cannot
travel to medical facilities.
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NGO Clinics, hospitals, pharmacies and private clinics are the primary health care providers in monitored
communities. There is no significant difference in female and male KI responses regarding access/preferred health
care providers.
Consistent with previous monitoring periods, some KIs once again note the distance to the closest health care
provider as a critical issue. Several KIs note that the closest health care facility is between four to nine kilometers
(two to six miles) away.
Communities continue to rely upon health care services provided by humanitarian actors, such as NGO clinics and
medical mobile teams.

KIs in most monitored communities did not indicate any recent damage to health infrastructure by conflict activity.
However, 12% of responding KIs in Idleb district and 29% in Jebel Saman district stated that some health
infrastructure had been damaged by conflict activity in the recent period preceding the consultation.
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More than half of KIs stated that at least some pregnant women in the community are not able to access prenatal
care.
While specific data on causes is not available, this is mostly likely caused by factors that restrict pregnant women’s
access to health care, including distance to the nearest facility, security, social stigma (especially experienced by
widows or divorced women), fear of violence and harassment, or the lack of facilities offering specialized health care
services as described above. Humanitarian actors are encouraged to improve pregnant women’s access to prenatal
care across the affected areas, for example through the use of mobile integrated reproductive hea lth services. These
services also support organizations in identifying, receiving disclosure and serving those in need of protection
assistance, such as survivors of gender-based violence, who can then be referred for more specialized support.
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2.2.3 Specialized Services

KIs continue to report a significant gap in specialized services for persons with disabilities. 84% of KIs stated that there
are no specialized services available for persons with disabilities in their area. Considering the continued movement
of IDPs into Northwest Syria during the monitoring period, and external reports that indicate a growing number of
physically impaired and civilians with other types of disability and the insufficiency of the services and support
available to them (AAR Japan, 2017), there is a significant need to scale up and expand dedicated and specialized
services. Disabilities that result in lack of or reduction in mobility may result in additional challenges in accessing
food, water, non-food items, and other vital humanitarian assistance. Humanitarian actors responsible for providing
basic humanitarian assistance must specifically plan logistics, transportation, and access to ensure that persons with
specific needs—the sick and disabled, as well as the elderly—have equal and sufficient access to these resources.
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2.2.4 Access to Water

As observed in the above map, challenges to accessing water have emerged for many sub-districts during the
monitoring period. The most prominent are Salqin, Kafr Takharim, Janudiyeh, Sarmin, Maarrat An Numan, Ariha,
Ehsem sub-districts of Idleb governorate, and Al Bab, Suran, Jebel Saman, Afrin, Raju, Sheikh El Hadid sub-districts of
Aleppo governorate.
Overall, water trucks (for purchase - water provided by non-humanitarian actors at a cost) emerge as the primary
source of water, followed by the public network, water trucks (NGOs - water provided by humanitarian actors at no
cost) and wells. In off-camp locations, water trucks (for purchase) emerged as the leading source, while camp
residents predominantly rely upon free water through water trucks provided by NGOs for their water needs.
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Several KIs note that they have limited access to water through the public network, which in some communities may
run for only 24 hours per week. In cases where water is provided by an NGO, the water quantity is at times
unsufficient which causes communtiy members to purchase water in addition to what they receive.
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Overall, 20% of all KIs stated that the community does not face any challenges in accessing water, while 25% stated
some, 25% stated most and 29% stated all the community faces challenges. Off-camp based KIs were more likely to
state that most or all of the community faces challenges in accessing water.
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While the primary challenge to accessing water in off-camp locations is the high cost of water, it is unavailability in
in-camp locations. Security concerns in off-camp locations has also been identified as a significant challenge by KIs.
In regards to the cost of water, one KI in Idleb district stated that families pay 1500 Syrian Pounds (SYP)
(approximately 7 USD). This information is consistent with information provided by a humanitarian actor that the
local councils charge operational costs for pumping water which ranges between 1500 to 2500 SYP (7 -12 USD) per
1000 liters (264 gallons).
It is noted that security concerns continue to pose challenges to accessing water. Security concerns for all community
were noted for Harim, Idleb and Jisr-Ash-Shugur districts of Idleb. Security concerns that specifically affect women
and girls were noted for Afrin and Harim districts.
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Majority of KIs from Idleb governorate stated that there has not been any recent damage to WASH infrastructure in
their communities. Recent damage to WASH infrastructure from conflict activity was indicated by KIs in Afrin and Al
Bab districts of Aleppo governorate. Half of responding KIs in Afrin stated that some, most or all WASH infrastructure
in the community had experienced damage. These KIs referred to damage to the generators and turbines of the
Maydanki dam in Afrin, the primary source of water for Afrin residents. It is noted that relevant cluster and
humanitarian actors have taken action to repair this damage and recover access to water in this area. 77% of
responding KIs in Al Bab district of Aleppo stated that either some or all WASH infrastructure in their communities
have experienced damage from conflict activity in the period preceding the interview.
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2.2.5 Humanitarian Assistance

Humanitarian assistance includes food, water, shelter/NFI, cash, medical, PSS, counseling or other protection
assistance. Approximately half of all KIs stated that the community has not received humanitarian assistance in the
recent period, while the remaining half stated that either some, most or all of the community has received some type
of humanitarian assistance. As expected, KIs in off-camp locations were far more likely to state that no one in the
community received humanitarian assistance recently, while in-camp KIs were more likely to state that all of the
community received assistance. This difference may be due to the systematic and comprehensive nature of organized
humanitarian assistance in IDP camps, due to vulnerability criteria for assistance that prioritizes IDPs as more
vulnerable, or that camp residents are considered to be more vulnerable than those living i n other types of shelter
arrangements. While there is not a noteworthy difference in the likelihood of female and male KIs to state that none,
some or most of the community receiving assistance, female KIs were more likely to state that all of the community
has received assistance recently.
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The findings regarding humanitarian assistance in monitored districts of Idleb and Aleppo governorates show
consistency with the presence of in-camp locations. In this monitoring period, there are KIs from in-camp locations
in Harim district of Idleb governorate, and Al Bab and A’zaz districts of Aleppo governorate. The above chart
consistently demonstrates that KIs in these locations are more likely to state that some, most or all members of the
community received humanitarian assistance in the period preceding the surveys.

It is noted that KIs in in-camp locations were slightly more likely to state that civil documentation is required in order
to receive humanitarian assistance.
All KIs who indicated “other” challenges stated that the amount of assistance provided is insufficient for the
community’s needs. They also note that although organizations prioritize or sometimes target solely vulnerable
groups such as women and girls, unaccompanied children, and persons with specific needs, some community
members falling under these categories in need do not receive assistance. KIs also indicate issues relating to
disorganized distribution and lack of communication with community members, for example to inform them of
distribution dates and times. Humanitarian organizations are encouraged to improve their communication and
feedback mechanisms regarding planning and distribution processes to ensure more equal and sufficient coverage
and assistance provision. Based on recent needs assessments, humanitarian organizations can also advocate with
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donors for increased funding. Donors are encouraged to review and adjust funding as needed in order to sufficiently
meet life-saving and life-sustaining assistance needs.
Fairness in assistance distribution also contributes to protecting and maintaining the neutral and impartial stance
and reputation of humanitarian organizations. Establishment and maintenance of trust in humanitarian organizations
active within the community is not only essential for the security of humanitarian staff, but it also ensures that
community members can reach out these organizations when they face protection risks and needs.
While the request of sexual favor or exploitation for humanitarian assistance was not indicated by any KIs during the
July-September reporting period, it is an ongoing risk. Humanitarian organizations are recommended to review their
Protection Against Sexual Exploitation and Abuse (PSEA) policies to ensure that it meets the minimum standards
defined by the United Nations Secretary General, and ensure that every staff member is familiar with the policy.
Please refer to UN General Assembly Report of the Secretary General “Special Measures for Protection from Sexual
Exploitation and Abuse” (2017) and “Guidelines to implement the Minimum Operating Standards for Protection from
Sexual Exploitation and Abuse by UN and non-UN Personnel5” for guidance.
Aside from the perceptions of communities about humanitarian assistance provision, the humanitarian sector must
also engage in discussions regarding the long-term effects of reliance on humanitarian assistance, and must
brainstorm and implement alternative solutions to the massive needs in the area of operation.

2.2.6 Access to Markets

5

https://drive.google.com/file/d/1XpKGc0uzUe85SKxtlmWFhE0-wlPoD75U/view
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81% of all KIs stated that community members have safe access to markets. Off-camp KIs were slightly more likely to
indicate that community members do not have safe access to markets than in-camp locations. Although in previous
reporting periods, male and female KIs had reported safe access to markets at similar percentages, in this reporting
period, female KIs were less likely to state that all community members have safe access.

Majority of KIs in districts of Idleb governorate indicated that all community members have safe access to markets.
KIs reporting challenges to safe access to markets in districts of Idleb governorate noted issues such as long distance
between residences/camps and markets, lack of transportation, lack of markets and fear that the market will be hit
or targeted with shelling/bombings.
Majority of KIs in Afrin and Al Bab districts of Al eppo stated that most community members have safe access. KIs in
Afrin noted that security concerns, the presence of numerous checkpoints, risk of arbitrary arrest and risk of
kidnapping, and harassment of women present barriers to residents’ safe access to markets. In Al Bab, the security
situation and fear of shelling and explosive hazards were noted to be barriers to safe access.
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2.2.7 Access to Electricity

As observed in the above map, protection issues relating to challenges in accessing electricity have emerged for,
Salqin, Kafr Takharim, Armanaz, Ariha, Ehsem, Saraqab and Maarrat An Numan sub-districts of Idleb governorate and
Sheik El Hadid and Jebel Saman sub-districts of Aleppo governorate.

No KIs stated that there is continous access to electricity in their area. Majority of KIs indicated that community
members have between three to six hours of electricity per day. 11% noted that the community either has no
electricity at all and 8% stated that the community has less than three hours of electiricty per day. Lack of regular
access to electricity has emerged as a primary need during this reporting period.
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Shared generators and solar energy are the most common sources of electricity for monitored communities, followed
closely by private generators and the public network. While in-camp community members are more likely to rely on
shared generators for electricity, off-camp community members are more likely to rely on solar energy. The public
network is accessed only from off-camp locations.

2.2.8 Access to Housing and Shelter

Solid/finished house and solid/finished apartments are the most common types of shelters for IDPs according to KIs
consulted in monitored communities. In addition to these, communities rely on other shelter types including
unfinished buildings and non-residential/public buildings. Most KIs who stated “other” specified camps and tents
(including informal camps and squatter tents).
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Although off-camp KIs are more likely to state that either some or most of the community pays rent for their
accommodation, in-camp KIs also noted that IDPs in some camps pay rent. This includes camps located on bothpublic
and privately-owned land. It is noted that all eight KIs who responded to this question in Jisr-Ash-Shugur stated that
all of the community pays rent for their camp or accommodation. More than half of KIs in Al Mara district of Idleb
governorate and A’zaz district of Aleppo governorate s tated that either most or all community members pay rent.
KIs were asked to identify the top three most common HLP problems experienced in their community in the recent
period. 23% of all KIs stated that there are HLP problems in the community in the recent period. KIs indicated
inheritance issues (10%), lack or loss of HLP documentation (10%), ownership disputes (7%) and rent disputes (6 %)
as the most prominent HLP issues. Female and male KIs identified these problems in similar percentages.

52

Findings indicate that HLP problems are more prevalent in some locations than others. KIs in Al Ma’ra district of Idleb
governorate and Afrin, Al Bab and A’zaz districts of Aleppo governorate were more likely to report HLP problems
than KIs in other districts.
In Al Ma’ra district, several KIs noted issues such as rent dispute and inheritance dispute in cases where official
documents are lacking. In Harim district, KIs noted that many IDPs in the community lost official documents of the
property they left behind during displacement. Community members also experience problems related to frequent
increases in rent prices and threats of eviction if tenants do not agree to pay. Many KIs also noted that IDPs in camps
on private land do not experience HLP problems due to having mutually purchased the land on which the camp is
situated. In Idleb district, the primary issues indicated by KIs were widespread inheritance, ownership and boundary
disputes due to absence of relevant judicial and executive bodies to record property transactions.
KIs elaborated and explained the types of HLP problems their communities are experiencing also in Aleppo. KIs noted
that many community members lacked official ownership documents and NSAGs have been taking over property if
owners lacked documentation. In Al Bab, it was noted that many community members lost their civil documentation
and cannot prove ownership of their property. KIs in A’zaz primarily noted high rent prices. Community members
feel that they are being exploited by homeowners who charge very high rent. If they cannot afford the increasing
cost of rents, families face the risk of eviction by the landlord. Lack of rent regulation and exploitation by landlords
continue to create protection risks for tenants.
FGDs conducted during the same period are consistent with these findings. FGD participants state that the lack of
HLP documentation results in many disputes when selling and purchasing of property. Community members are
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sometimes relying upon eyewitnesses, testimonies and personal references when they do not have official
documentation. For example, FGD participants mentioned that eyewitnesses may be used as proof o f an HLP
transaction between two people. Communities are actively seeking and using alternative, and often more traditional,
methods of identity, ownership and qualification verification to overcome the challenges created by lacking
documentation. However, these methods are not ideal replacements for the official recording and documentation,
and can frequently result in disputes, especially in the case of HLP -related transactions.
In regards to HLP issues in camp settings, humanitarian actors engaging in camp management and shelter programs
can help reduce risks related to HLP by ensuring that land used for camp and shelter establishment is verified, reliable,
and sustainable for IDPs and affected communities, and have basic and essential amenities (Refer to Shelter/NFI
Cluster Due Diligence Guidelines6).

2.2.9 Access to Employment

27% of KIs stated that no men in the community have access to employment. 59% stated that some, 12% stated that
most, and only 2% stated that all men in the community have access to employment in the community.

6

https://www.sheltercluster.org/sites/default/files/docs/hlp_xb_turkey_due_diligence_guidelines_final.pdf
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Access to employment is limited for men in communities which are densely populated and which host a high number
of IDPs. Considering that reliance upon humanitarian assistance is also high in these communities, it is important for
humanitarian actors to increase focus on livelihood generation projects.

36% of KIs stated that no women in the community have access to employment. 53% stated that some women have
access, 10% stated that most women have access and only 1% stated that all women have access to employment.
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KIs in Ariha, Harim and Afrin districts were more likely to state that no women in the community have access to
employment.
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Lack of employment opportunities remain the primary restriction in accessing employment for both women and men
in the community. Additional factors such as security concerns, non-recognition of education, and recency of arrival
to the area impact access to employment. Women continue to experience additional barriers to employment in the
form of restrictions imposed by their family or spouse, fear of stigma and social restrictions in general.
KIs describe the overall economic situation in northwest Syria since the onset of conflict:

Before the current crisis, most of the villagers were either government employees or
permanent workers in private factories. Their income was fairly adequate, but after the
outbreak of the war in Syria, these private factories were closed and large holders of capital
left the country. The government employees, for their part, were unable to go to regimecontrolled areas to receive their salaries, for fear of arrest or conscription to military service
(Female KII, Off-Camp, Medical Staff, Idleb District, Idleb Governorate).

One KI comment also expressed the impact of disability on accessing work and livelihoods:

Job opportunities are very few, and some people have amputated limbs and are unable to
work (Male KII, Off-Camp, Teacher, Idleb District, Idleb Governorate).

Due to increasing rates of disability caused by war injuries in Syria, tailored livelihood support to persons with
disabilities – especially if bread winners - is a challenge and an area of great need. The PMTF recommends to make
livelihood projects inclusive of persons with disabilities, and where possible, to initiate vocational training targeted
specifically for persons with disabilities and speci fic needs. Advocacy with local businesses on providing equal
opportunities to persons with disabilities and specific needs may also contribute to awareness raising and increased
opportunities.
KIs also noted that many of the communities in which they live are agricultural areas. While the host community who
owns agricultural land (not contaminated with explosive hazards) can continue to obtain livelihood, IDPs often only
get seasonal work opportunities during harvest time, which depends on the type of produce that is being cultivated
in a particular area. Moreover, even owners of agricultural lands struggle due to high costs of seeds and equipment
needed for cultivation, and the low profit margin of the agricultural product:

Job opportunities are in general few. Investment in agricultural work is not feasible despite the
availability of land due to high costs of good varieties [of seeds] and good tools in addition to
the low prices of crops. (Male KII, Off-Camp, Teacher, Idleb District, Idleb Governorate).

Even when community members have opportunities and means to initiate business and livelihood projects,
continued security concerns and clashes in some communities often prevent them from doing so:

[There is a] lack of job opportunities in the city due to the displacement of traders. Fighting
broke out in the city months ago and people fear beginning new projects. (Male KII, Off-Camp,
Teacher, Afrin District, Aleppo Governorate).

While the above-mentioned concerns have been indicated for male members of the community, KIs note a different
set of challenges for women in regards to work. Early marriage, customs and traditions and the preceptions related
to women working in society create social stigmas and pressures around work that men do not experience. Often
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womens’ families and spouses are opposed to them joining the workforce, perceiving it as culturally/ethically wrong,
or a perceived cause of increased risk to women’s safety or honor.

A 50-year-old resident from the village of [redacted] told us that her daughter had a secondary
school certificate and had been studying for the past two years. When she was offered [a
position] this year to teach, her husband refused to send her because there were male teachers
in the school... (Female KII, Off-Camp, Teacher, Idleb District, Idleb Governorate).

Whether a family or spouse permits a woman to work depends on the individual family and it is not possible to
generalize these perceptions for all families. KIs’ descriptions of women’s access to employment also indicates that
the type of work is an important factor, and women are often restricted to working in occupations that are perceived
to be “female occupations.”

As for the residents, some of them allow women to work and some do not. IDP women are
always looking for work to support their husbands, but [primarily] in agricultural work which
depends mainly on olive seasons (Male KII, Off-Camp, Local Authority, Harim District, Idleb
Governorate).
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The work of women is currently limited to health and education. The opportunities in these
fields are very limited (Male KII, Off-Camp, Medical Staff, Idleb District, Idleb Governorate).

2.3 Vulnerability
Amidst generalized violence and barriers to accessing basic items and services, conflict has placed persons with
specific needs at risk of additional protection risks. Data indicates that communities fear greater risk of harm for not
only women, girls, boys, persons with disabilities, and older persons, but also for men. Communities take certain selfprecautions and resort to certain harmful coping mechanisms in order to reduce these risks for community members.

2.3.1 Risks for Children
The PMTF questions on child protection are part of a two-pronged approach where the PTMF maps the overall
protection risks faced by children while the Child Protection Monitoring Task Force (CPMTF) complements this
information by zooming into the following three areas: psychosocial needs, child labor and child separation. For
additional information, please refer to CPMTF’s framework and dashboard 7.

7

https://www.humanitarianresponse.info/en/operations/whole-of-syria/northern-syria-child-protectionmonitoring-framework
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As observed in the above map, overall there is not a high prevalence of children affected by or at risk of exploitation
in monitored locations during this period.
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Overall, 3% of KIs stated that no children in the community are affected or at risk of violence and exploitation. 51%
stated “some children,” 14% stated “most children,” 1% stated “all children” and 1% were unable to answer.
Between 25-50% of KIs in districts of Idleb governorate stated that some children in the community are at risk of
violence or exploitation. In Aleppo governorate, all KIs in Afrin district stated that there are no children affected or
at risk of violence or exploitation in the community. The Afrin finding may be linked to perceptions of community
members. Community members may define children as those below the age of 13. Additionally, in communities
where child labor and children affiliated with armed groups may be longstanding and pre-existing, these activities
may no longer be perceived as forms of exploitation by community members.

Child labor continues to be the primary risk of violence and exploitation affecting children in monitored communities.
The risk was identified in nearly equal percentages by in-camp and off-camp KIs, as well as female and male. Further
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information on child labor can be found in section 3.3.4. Following child labor, physical neglect was indicated as the
second most prevalent risk affecting children; in-camp KIs and female KIs were more likely to state that children are
at risk of physical neglect. IDP children in camp settings have weaker safety nets than children residing in off-camp
locations. Safety nets develop when children and caregivers es tablish long-term relationships among themselves,
which is challenging in camp environments where population and relationships are fluid. A few KIs, all off-camp,
identified remaining risks such as abuse/harassment, kidnapping, substance abuse, trafficking, smuggling, and
detention/arrest .

Findings by area indicate that child labor and physical neglect are perceived to be primary risks in most monitored
locations. KIs who elaborated on the type of risks that children in the community experience emphasized that
children are dropping out of school in order to financially support their families and work jobs i n which they are
exploited and mistreated. Findings by a humanitarian actor indicates that households headed by persons with specific
needs are especially vulnerable to relying upon child labor as a coping mechanism. These community members often
do not have access to work and livelihood opportunities, which prevents them from financially supporting their
families (IRC Protection Monitoring Report for Northwest Syria, July 2018).

2.3.2 Impact of Conflict on Children’s Psychological Wellbeing
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KIs were asked whether children in the community had in the recent period displayed behavioral changes indicative
of emotional distress, such as isolation, non-participation in social activities, finger-sucking, bedwetting, extreme
fear, shyness, anxiety, aggression, irregular sleep patterns, and learning difficulties. Overall, 52% of KIs stated that
none of the children in the community displayed behavioral changes. 32% stated that some, 7% stated that most,
and 7% stated that all children display such behavioral changes, while 2% were unable to answer. Behavioral changes
reported include fear, shyness (not engaging in social interaction and play), hostility/aggression, bedwetting, thumb
sucking, extreme sensitivity to visual and auditory sensations related to conflict and war (such as sudden loud noises
and darkness) and learning difficulties.
Descriptions of children’s behavior during the monitoring period also indicate for the first time the variance and
spectrum of coping capacities and mechanisms that children develop in response to trauma. While some KIs noted
that children suffer from the above-mentioned behavioral changes associated with trauma, some KIs also noted that
some children, especially those who were born after the onset of the conflict, have now adapted to difficult living
conditions.
A “one size fits all” approach to PSS for all children in a community is unlikely to be equally effective for all children.
The wide range of behaviors described by KIs clearly demonstrate that while some chi ldren in the community
internalize their traumatic experiences, s uch as through shyness, anxiety, anti-social behavior, other children
externalize and demonstrate aggressive and intense responses to their environment. Therefore, it will be necessary
to approach children with more customized PSS approaches that will help meet each child’s specific emotional needs
for safety and healing. Humanitarian actors are recommended to take this into consideration during the design of
their PSS activities for children.

2.3.3 Child Separation

KIs described cases of unaccompanied or separated children due to reasons such as death of one or both parents,
divorce, displacement, and birth out of wedlock. Children often live with relatives, usually grandparents.
FGDs conducted by Protection Cluster members during the same period indicate that separated and unac companied
children are at high risk.

An orphan lives in the home of a relative and is sometimes subjected to exploitation, violence
and neglect. These relatives do not care for him (Protection Cluster FGDs, August 2018, Male
18+, Al Ma’ra District, Idleb Governorate).
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I know children who live in their aunt’s house and suffer a lot… The father died in the war, and
the mother, forced by her parents, left them and got remarried (Protection Cluster FGDs,
August 2018, Female 12-14, Al Ma’ra District, Idleb Governorate).
Orphans experience problems inside the house – problems that happen between them because
of the lack of an older person to take care of them and guide them. Children start relying on
themselves at an early age and feel afraid because they have no source of confidence or
safety, such as a mother or father (Protection Cluster FGDs, August 2018, Female 18+, Jebel
Saman District, Aleppo Governorate).

An issue that specifically impacts boys in some communities are regulations that result in the separation of boys from
their mothers in women-only camps. In these privately-run camps, boys who reach the age of 13 are required to
leave the camp, exposing them to a range of protection risks as well as emotional distress .
FGD participants have repeatedly emphasized the insufficiency of the support and services available for
unaccompanied and separated children in communities. Although the community feels sympathy for these children,
they feel that there is not enough response to reduce the protection risks experienced by these children and meet
their needs.

The community looks at them with compassion and sympathy, but they do not have any
financial support. Just words without action (Protection Cluster FGDs, August 2018, Male 1517, Al Ma’ra District, Idleb Governorate).
We do not have any places to which children can resort, such as child support centers or
orphanages (Protection Cluster FGDs, August 2018, Male 15-17, Al Ma’ra District, Idleb
Governorate).

FGD participants have also shared positive examples regarding unaccompanied and separated children, such as an
unaccompanied child in Al Ma’ra district receiving much attention and support from schoolteachers, and separated
children raised in their grandparents’ homes being well cared for and well treated by their grandparents.
Additionally, FGD responses describe the importance of an adult caretaker and role model in children’s lives. These
responses indicate that children who are accompanied by a safe and caring adult fare much better than children who
do not have any adult caretakers or role models, and who are left to fend for themselves and who are under the
influence of their peers. This also has implications for children who are at risk of being recruited by armed groups
and children who leave thes e groups and require support for re-assimilation to civilian life.
What is important to note is that such a role model can be any relatable community member who interacts with and
provides a positive role model to these children. Humanitarian actors, through their efforts in child friendly spaces,
education and psycho-social support, are already role models for the children with whom they interact. Additionally,
advocacy that encourages community members of diverse backgrounds and genders can help contrib ute to the
development of not only unaccompanied and separated children, but all children in the community who are conflictaffected. Considering that girls may have less access to female role models than boys have access to male role models
(due to higher percentages of male teachers, religious leaders and authorities in communities), it is also important
for women of the community to increase social initiatives with children to ensure that girls have access to these role
models. With regards to risks of recruitment by armed groups, role models from the community who demonstrate
to at-risk-children that there are alternatives to recruitment and conflict, can help reduce rates of recruitment. For
example, peer mentorship can be an effective way to create awareness among children at risk of recruitment.
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FGD participants discussed possible solutions and remedies to the risks experienced by separated and
unaccompanied children. Mentioned were establishment of schools that provide free education and access to free
vocational training, child-friendly spaces, access to free medical treatment and medication, access to humanitarian
assistance, financial support, family tracing and reunification with family members that reside abroad, establishment
of permanent housi ng for them, and awareness-raising sessions.
Adoption also came up in the discussions however participants were confused of whether adoption is permitted in
Islam. Some FGD participants felt that adoption is a good option and families can adopt and raise orphans who do
not have anyone to care for them. Other participants stated that adoption is not permissible as per Islam and the
consensus was to consult with a local religious leader for guidance.

2.3.4 Child Labor

Moderate to high severity was noted for Harim, Maaret Tamsrin, and Maarrat An Numan sub -districts of Idleb
governorate, and Al Bab sub-district of Aleppo governorate. As observed in above chart, prevalence of child labor
emerged most prominently Sheikh El -Hadid sub-district of Afrin district in Aleppo governorate.
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7% of all KIs stated that no children in the community are working. The majority, 69%, stated that some children are
working, 22% stated that most children are working, 1% stated that all children in the community are working and
1% were unable to answer. KIs in in-camp and off-camp locations indicated occurrence of child labor in similar
percentages.
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Child labor was indicated for every monitored district during the reporting period, and there are very few
communities in which some KIs stated that children are not working. KIs indicated that children work in a variety of
jobs and occupations such as agricultural labor, shepherding and raising livestock, construction labor,
industry/manufacturing, salespersons (both freelance and employed by shops), car repair and maintenance, and
skilled labor such as blacksmithing, carpentry, and baking. Additionally, KIs state that some children beg for a living,
and that some children travel to Turkey for work.
FGDs conducted by Protection Cluster members during the same period are consistent with these findings. FGD
participants described that more and more children are dropping out of school and joining the workforce. The
reasons for these appear to vary depending on the families and their circumstances. Orphans are often joining the
work force in order to take care of themselves and any other dependent family members such as siblings. In some
cases, children join the workforce simply because they can no longer access education and their families prefer that
they earn money. According to FGD participants, the damage to schools and unavailability of schools due to factors
caused by the conflict is contributing to this issue. Families who can afford it are increasingly sending their children
to private school or private tutors, while families who do not have the financial means cannot support their children
to continue their education.

2.3.5 Violence and Exploitation in Child Labor

47% of KIs stated that no working children are being mistreated. 39% stated that some are being mistreated, 6%
stated that most are being mistreated, 1% stated that all of them are being mistreated and 7% were unable to answer.
KIs’ explanations demonstrate the severity of both physical and psychological risks and harm endured by these
children. KIs state that children engage in work that is greatly disproportionate to their physical build and capacity,
often having to carry extremely heavy materials, and are forced to work very long hours, placing their health and
well-being in danger.

All work can be hazardous to young children with vulnerable bodies; they cannot bear the
burden and hardship of work (Protection Cluster FGDs, August 2018, Female 15-17, Al Ma’ra
District, Idleb Governorate).
Exploitation exists and is widespread in the factories. The owner of these factories exploits
children and young people work hard for low wages (Protection Cluster FGDs, August, 2018,
Male 18+, Jebel Saman District, Aleppo Governorate).
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Some FGD participants indicated that children are collecting explosive remnants of war for money. This activity is
extremely dangerous as the remnants can explode and cause severe injuries or death. Please see section 2.5.2 for
additional details on risks related to explosive hazards.
Children receive low and incommensurate wages for work normally carried out by adults. FGDs conducted with males
aged 12 to 17 indicate that children receive 1000 Syrian pounds per day whereas adults receive 2000 Syrian pounds
per day for the same job. Often, especially in the case of girls, children never have access to the money they earn and
it is paid directly to their parents or guardians. Children apprenticing with a skilled worker such as a mechanic may
not earn money during their apprenticeship. Children are also exposed to systemic verbal and sometimes physical
abuse and bullying at workplaces , which negatively affects their psychological state.
Many children have had to discontinue their education in order to work and support the family financially. It is
expected that the conditions experienced by conflict-affected children will result in long-term effects on their physical
and emotional development and psychological well-being. The effects of children’s affiliation with armed groups are
even more devastating given the exposure to extreme violence, fear, as well as alcohol and drug abuse.
FGD responses present consistent findings. FGDs note that the premature entry of children into the labor force affects
children greatly. Children are experiencing a premature and rapid shift into adulthood. This shift and the burden of
financial responsibility has a negative impact on children’s emotional health. FGD participants mention issues such
as working children taking up negative and unhealthy habits such as smoking cigarettes and hookah. There are young
children driving motor vehicles for work purposes, resulting in traffic accidents. FGD findings indicate that girls are
exposed to sexual and other forms of harassment at workplaces.

They give a child under 10 years of age a [motor] vehicle to use for work. This causes many
painful traffic accidents within the community (Protection Cluster FGDs, August 2018, Male
18+, Jisr-Ash-Shugur District, Idleb Governorate)
With regard to girls, agricultural work and cleaning houses may expose them to harassment
(Protection Cluster FGDs, August 2018, Female 18+, Jebel Saman District, Aleppo Governorate.)

The findings of PMTF data and FGDs conducted during the same period present growing evidence that many Syrian
children are experiencing childhood “adultification”. Childhood “adultification” occurs when children are exposed to
adult knowledge and engage in behaviors that are adult-like. This phenomena traditionally occurs in families where
children are forced to prematurely transition into adult-like roles, most often due to dependence upon them for basic
needs and survival. “Parentification” that presents most predominantly in the Syrian context is when a child assumes
a full time or a quasi-parent role to their siblings and parents, often by engaging in child labor and assuming the role
of breadwinner, becoming the head of the household for siblings in absence of caretakers, and for especially girls,
early marriage. Studies indicate that childhood “adultification” results in compromise of school attendance and
performance (including dropping out), causes children to experience high levels of anxiety and worry, and
compromises emotional and intimate relationships when children become adults (Burton, L. (2007). Childhood
adultification in economically disadvantaged families: A conceptual model. Family Relations, 56(4) , 329-345).
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2.3.6 Services for Persons with Specific Needs

KIs were asked to state whether there are any dedicated services for people with specific needs in their communities,
including boys and girls at risk, unaccompanied and separated children (UASC), persons with serious health
conditions, persons with specific legal/physical protection needs, single women, female-headed households, older
persons and persons with disabilities.
93% of all KIs stated that there are no dedicated services for specific needs. 96% of all KIs stated that there are no
dedicated services for older persons. It is noted however, when compared with other data collected by the Protection
Cluster during the same period and information provided by members of the Protection Cluster, that these findings
may not entirely reflect the availability of specific needs services. Findings often indicate that KIs and community
members may not be aware of existing services, and services may be underreported or under -utilized for this reason.

As seen in the above chart, very few of the monitored communities have expertise and dedicated services for specific
needs. A variety of factors appear to be contributing to the gap in services for specific needs.
In order to fill the gap in specialized service provision and better manage the use of existing services, there is a need
to better utilize assessments of disability rates and needs in communities. Please refer to Disability and Access to
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Healthcare in Syria: Western Aleppo, Idleb and Ar-Raqqa published in December 2018 by the Physical Rehabilitation
and Disability Working Group (PRDWG) and REACH. Existing community centers and safe spaces must also be made
accessible to persons with specific needs through basic steps such as targeted transportation assistance, and by
making the entrances of buildings accessible to wheelchairs. Disability awareness can be integrated both into training
of humanitarian staff and into awareness sessions with community members and leaders, which will particularly
combat social stigmas experienced by persons with specific needs. Humanitarian actors with health programming
can provide direct guidance and support to families (IRC, Protection Monitoring Northwest Syria, June 2018).
A component of the community-level awareness raising must also include basic training to caretakers and family
members of persons with specific needs to educate and support them in the right and safe ways to provide care. If
and where possible, disability-friendly equipment that will ease the common challenges experienced by these
families can be provided.
Cultural norms and social perceptions may incline community members to perceive persons with disabilities and
specific needs as burdensome, shameful or completely dependent. Effective awareness raising can not only help
reduce the social stigmas surrounding specific needs, but also increase awareness of the potential of these individuals
to be active and productive members of their communities.
Awareness raising initiatives must be supplemented with improved availability and access to specific needs services
and equal employment opportunities within communities. Humanitarian organizations must also ensure that they
provide equal employment opportunities to disabled and specific needs persons within their own organizations.
Please refer to the Protection Monitoring Report for Northwest Syria with spotlight on persons with disabilities
published by the International Rescue Committee (IRC) in June 2018 for additional information.
It is necessary for all organizations, including those without specialized programming, to have up-to-date service
mapping with contact information of organizations that provide specialized services in their area, and undertake
referrals to these organizations when possible. Humanitarian organizations should not hesitate to reach out to and
inform the Protection Cluster of any gaps in service mapping or specialized service provision so that they can receive
the needed support.

2.4 Movements
2.4.1 Freedom of Movement / Movement Restrictions
Restrictions and impact for men and boys:

84% of all KIs stated that men and boys are able to move freely in the community. 9% stated that most are able to
move freely, 4% stated that some are able to move freely, 2% stated that none are able to move freely in the
community and 1% was unable to answer. Of the KIs who stated that some, most and none are able to move freely,
the most-mentioned causes of restriction were: general violence (32%), fear of airstrikes/clashes (28%), the presence
of checkpoints in the community (27%), activities of armed groups (25%), fear of arrest (16%), restrictions imposed
by family/spouse (13%), presence of explosive hazards (10%).
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Restrictions and impact for women and girls:

80% of all KIs stated that women and girls are able to move freely in the community. 10% stated that most are able,
6% stated that some are able, 4% stated that no women and girls are able to move freely in the community and 1%
were unable to answer.
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The primary factors impacting women and girls’ ability to move freely in the community differs from factors impacting
men and boys’ freedom of movement. While women and girls are also impacted by security concerns such as general
violence, presence of explosive hazards and checkpoints, the primary factors affecting women and girls’ movement
are fear of gossip and social restrictions, and restrictions imposed by their family/spouse. Female KIs were more likely
to note these as challenges to women and girls’ freedom of movement. Female KIs were also slightly more likely to
note fear of kidnapping/robbery and fear of arrest as challenges for women and girls.
FGDs conducted during the same period present consistent findings. Women feel that women and girls are affected
to a greater extent by restrictions. Some women FGD participants indicated that they do not allow their girls to leave
the home fearing that they will be harmed if they do. Women are aware of the negative psychosocial implications of
these restrictions. In terms of social and family imposed restrictions , they note that it depends on the family.

There is a restriction on freedom of movement; restrictions are imposed more on women and
girls because of the social situation and lack of safety. This affects our psychological state,
frustrates us, makes us vulnerable. (Protection Cluster FGDs, August 2018, Female 18+, Jebel
Saman District, Aleppo Governorate).
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In FGDs, both men and women indicated that restrictions of freedom of movement are much greater after sunset.
Movement at night is deemed unsafe and community members make effort to complete their work outside before
nightfall. This particularly has a negative impact on men who have to travel to different communities as part of their
work, such as merchants and salespersons. In other cases, the inability to move freely is caused by logistical
constraints, such as the lack of transportation from one location to another.

During the day, there is freedom of movement for all. At night, no one goes out for fear of
theft or kidnapping (Protection Cluster FGDs, August 2018, Male 18+, Jebel Saman District,
Aleppo).

Additionally, FGD participant responses indicate that factors impacting restrictions of freedom of movement depend
on the location. Community members lacking official civil documentation may not be able to move freely. In many
communities, local councils work to facilitate freedom of movement within non-GoS controlled areas by issuing some
forms of personal documentation, but this documentation does not allow for movement outside of these areas. The
use of fake documentation in order to have freedom of movement and access to social services was also noted.
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FGD participants also emphasize that restrictions of freedom of movement disproportionately affect some vulnerable
individuals. People with specific needs or disabilities are treated differently by their family members and society, and
often never leave their homes.

The disabled are more vulnerable to violence. They are deprived of their rights. They are kept
at home and are never allowed to meet with anyone. (Protection Cluster FGDs, August 2018,
Male 12-17, Al Mara District, Idleb Governorate).
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The social stigma and shame associated with having a family member who is disabled or specific needs often leads
to isolating the family member from society. For an individual with disabilities and specific needs, this exclusion and
isolation undoubtedly have severe negative psychological impacts, restricting these individuals’ ability to cope
independently with their daily challenges. It will also impact access to services and facilities of which they are in need,
including physical therapy, specific needs education, and psychosocial support services. Awareness raising in
communities to lessen the stigma surrounding disability and specific needs is essential. Humanitarian actors can
accommodate these individuals and help remove these barriers through the use of mobile teams to visit and provide
services at home. There are already humanitarian actors who are currently successfully implementing home visits
and who can offer best practices to other actors who are interested to implement similar initiatives.

2.4.2 IDP Movement
The below section reviews findings that explain causes of IDP movements in monitored communities. It is noted that
most IDP populations monitored through this and other assessments in North, Northwest and Northeast Syria have
experienced more than one displacement. The survey used by the Protection Monitoring Task Force defines arrivals
as IDPs newly arriving to a community for the first time, departures as IDPs newly departing from a community for
the first time, and returnees as IDPs who are returning to their place of origin after a previous displacement.
Recent Arrivals

46% of KIs stated that there had been arrivals to
their location in the recent period. 52% of KIs
stated that there have not been recent arrivals to
their location.
Half or more of KIs in the following locations
stated that there have been recent arrivals: Afrin
and Al Bab districts of Aleppo, and Al Ma’ra
district of Idleb governorate.

36% of KIs stated that there had been arrivals to their location in the recent period. 59% of KIs stated that there have
not been recent arrivals to their location, and 4% were unable to answer.
Half or more of KIs in the following locations stated that there have been arrivals to their location in the recent period:
Al Mar’a district of Idleb governorate, and Afrin and Al Bab districts of Aleppo.
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According to 79% of KIs who indicated recent arrivals in their area, the displaced left their previous locations
because of security concerns. Other reasons include threat of violence (22%), the need to evade recruitment
(13%), other (13%), improvement in security situation in current location (11%), property loss/damage (11%),
economic hardship (7%), and lack of humanitarian relief (2%).
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Recent Returnees

86% of all KIs stated that there have not been
any IDP returns to their location in the recent
period, while 10% stated that there have been
and 4% were unable to answer. The highest
percentage of KIs reporting returns was in Al
Bab.
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According to KIs who indicated that there had been returnees to their location in the recent period, people left their
previous location due to security concerns in the previous location (55%), economic hardship (27%), improved
security situation in the current location (16%), lack of services/infrastructure (11%), property loss/damage (9%),
threat of violence (7%), to evade recruitment (5%), and “other” reason (5%).
Most KIs who offered and explanation stated that IDPs had left their previous location due to the poor security
situation, particularly shelling, and chose to return to the previous location when the security situation improved
there.
Recent Departures

74% of KIs stated that there have not been any
departures from their locations recently, while 21%
stated that there have been departures, and 5% were
unable to answer.
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Half or more of KIs in Al Ma’ra district of Idleb governorate, and Afrin and Al Bab districts of Aleppo governorate
stated that there had been departures from their location.

KIs Identified lack of access to employment (55%) as the number one reason for recent departures, followed by the
intention to return home (37%), poor living conditions (31%), inability to afford rent (22%), safety/security reasons
(15%), “other” (12%), and eviction by host community (1%).
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2.5 Explosive Hazards, Security Incidents, and Community Structures
2.5.1 Explosive Hazards

As observed in above map, prevalence of contamination with explosive hazards emerged most prominently for Idleb
sub-district of Idleb, followed by Al Bab sub-district of Aleppo governorate.

83% of KIs indicated that their community is not affected by explosive hazards, including mines and other explosive
remnants of war. 12% stated that some of the community is contaminated, 3% stated that most of the community is
contaminated, 1% indicated that all of their community is contaminated with explosive hazards and 1% was unable
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to answer. It is noted that KIs may be identifying visible or recent explosive hazards and actual contamination levels
may be different – and largely higher - than what is perceived and identified by the community.

A considerable percentage of KIs in the following districts stated that some of the areas are potentially contaminated
with explosive hazards: Al Ma’ra district of Idleb governorate, and Afrin, Al Bab and Jebel Saman districts of Aleppo.
During the same reporting period of July-September 2018, the Humanitarian Impact of Hostilities data indicated the
following number of reported explosive hazard incidents: 1,122 incidents in non GOS controlled areas of Aleppo
governorate (17.8% of which are caused by improvised explosive devices (IEDs)), and 2163 incidents in Idleb
governorate (9.3% of which are caused by IEDs).
These findings of this protection monitoring through KI do not indicate confirmed explosive hazard contamination
and only potential contamination. Humanitarian actors seeking data on risks in specific locations can contact the
humanitarian Mine Action Sub-Cluster for information.
FGDs conducted with community members by members of the Protection Cluster during the same period indicates
that explosive hazards are often present in markets and agricultural land. FGD participants frequently mention
incidents of explosions of mines and other explosive remnants of war in their communities in which individuals were
injured or killed. Particularly children remain at high risk of harm from these hazards because they are less aware of
these materials and associated risks, and may unknowingly interact with them or even play with them.

…cluster bombs have affected young children who have no awareness of tampering with those
materials and are unaware of their dangers. There was more than one case in the village, and
many children died while playing with these materials (Protection Cluster FGDs, August 2018,
Male 18+, Jebel Saman District, Aleppo Governorate)

The risk of harm from explosive hazards also restricts community members’ freedom of movement and livelihood,
for example when they refrain from visiting markets to avoid IED explosions and avoid farming their lands due to the
presence of mines. Some FGD participants also indicated that some IDPs are not able to return to their place of origin
due to the presence of mines and no one being responsible for clearing them. Some participants also described the
extent of contamination in some communities, indicating that houses are contaminated with explosive hazards,
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resulting in many deaths of families who enter these homes. The extent to which homes are contaminated remains
unclear as some FGD participants perceive this to be a technique used by NSAGs in order to keep people out of
houses for the purpose of looting them.
Protection actors are encouraged to continue risk education regarding the risk of explosive hazards, such as mines
and explosive remnants of war, particularly targeting under-18 age groups. Findings also indicate a need forclearance,
with a focus on agricultural lands that currently cannot be farmed due to the presence of mines. This affects families’
livelihoods and survival, and local economy negatively. Additionally, providing information to communities who
experience uncertainty or confusion regarding the extent of contamination in their communities will be beneficial.
Beyond the efforts of the humanitarian community, findings indicate that there is a need for local efforts to deal with
explosive hazards in communities. Teams trained in the identification and safe clearance of explosive hazards should
be directly accessible by community members and respond to cases. Sadly, some FGD participants have indicated
that there have been attempts by civilians to clear explosive hazards themselves, often leading to explosions resulting
in death. Communities are in need of qualified experts who can provide this service in the case a community member
encounters an explosive hazard. FGDs indicate that Civil Defense teams (and sometimes police) have partially met
this need in some communities, for example by demining and clearing explosive hazards in city centers, such as the
Civil Defense team in Daret Azza sub-district, Jebel Saman, Aleppo. However these efforts have often not been
extended to city outskirs, including agricultural lands.
As FGDs also indicate, unfortunately the continuation of armed conflict and changes in lines of control continue to
exacerbate this problem. Explosive hazards are heavily used by these groups, and large areas can often be
contaminated as an armed group withdraws form one area and enters another. Clearance of explosive hazards will
continue to carry great importance and necessity for safe returns to homes and agricultural lands, and will require
more systematic efforts. Simultaneously, victim assistance services and support for war-related disabilities, which is
currently not being sufficient met, must be available for the whole population and particular groups at risk such as
children, herders, farmers.

2.5.2 Security Incidents
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Theft was the most frequently mentioned incident in Harim district of Idleb, indicated by 66 of 85 KIs (78%) who
offered an explanation of security incidents in their area. KIs in Idleb district mentioned incidents such as theft,
kidnapping, murder, explosions caused by vehicle-borne improvised explosive devices (VBIEDs), and clashes between
NSAGs. KIs in Aleppo governorate mentioned incidents of theft, robbery, fighting and quarrels between families,
kidnapping for ransom, clashes and explosions caused by vehicle-borne improvised explosive devices (VBIEDs).

2.5.3 Community Structures

61% of KIs stated that there is a community structure,
organization, association or group of leaders that
meets or is organized to discuss and address issues
and needs of the community. 36% stated that there
is no such structure, and 3% were unable to answer.
KIs stating that there is a community structure
indicated the following structures. Local council
(193), police (51), Shari’a Court (7), Shura Council (6),
and Camp Manager (5).
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81% of KIs who indicated that they have a community structure that addresses issues and needs of the community
identified the oversight or management of humanitarian assistance as one of its primary purposes. 45% stated its
purpose to be dispute resolution between community members, 45% stated oversight or management of access to
public utilities such as water and electricity, 31% stated advocacy for community needs, 14% stated oversight of
public security, 7% stated protection of vulnerable community members and 2% stated “other”. Among “other”
purposes, KIs mentioned public services and services related to camp management and humanitarian assistance.

84

Around 30% of KIs stated that all of the community feels that the community structure is legitimate, representative
and useful. Around 40% of KIs stated that most of the community feels that the structure is legitimate, representative
and useful. 24% stated that some, and the remaining around 2% stated that none of the community members feel
this way about the community structure.
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Male KIs were slightly more likely to state that all community members feel that their community structure is
legitimate, representative and useful. Since the most commmon community structures are structures that are
managed by men, such as local councils, police, Shari’a courts, shura councils, and camp management .
53% of KIs stated that the community structure does not receive any support. 21% stated that the structure receives
material support, 14% stated that the structure receives financial support, and 4% stated that the structure receives
capacity building support.

2.6 Coping Mechanisms

As observed in the above map, high prevalence of reliance upon coping mechanisms emerged for Maarrat An Numan
sub-district of Idleb governorate, and Al Bab and A’zaz sub-districts of Aleppo governorate.
The below charts indicate how commonly community members have relied upon the following coping mechanisms
in the recent period: early marriage, dropping out of school to work, humanitarian assistance, illegal activities (such
as theft or smuggling), restricting movement of women and girls, begging, accessing community services (community
centers, women centers) and local/community support. While some coping mechanisms, such as early marriage and
dropping out of school, are harmful coping mechanisms, placing individuals and communities at risk, others are
considered positive coping mechanisms, such as reliance on community services and community support.
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Harmful or Neutral Coping Mechanisms

Positive Coping Mechanisms

Half or more of KIs in the districts of Al Ma’ra, Ariha and A’zaz stated that reliance upon humanitarian assistance in
the community is common, very common, or always the case. KIs in Jisr-Ash-Shugur, and Afrin were more likely to
say that community members either never rely upon humanitarian assistance or only rely on it sometimes. Reliance
levels indicated here may be dependent on different factors, such as concentration of IDPs in a particular district,
presence of NGOs, access to assistance, and whether communities belong to host community or IDP and reside in
on-camp or off-camp locations.
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While women and girls do not experience many restrictions to freedom of movement caused by generalized violence
and security incidents, they continue to experience movement restrictions imposed by families and communities, a
negative coping mechanism to reduce protection risks for women and girls. Half or more of KIs in the following
locations stated that the community relies on this coping mechanism sometimes: Al Ma’ra district of Idleb
governorate, and Afrin and A’zaz districts of Aleppo governorate.
Increase in reliance on this coping mechanism may be due to factors that cause community members to perceive an
increased risk towards women and girls. For example, IDPs living in crowded and close quarters and increased reports
of security incidents such as kidnapping and harassment in the community can exacerbate movement restrictions of
women and girls. This coping mechanism, however, significantly reduces women and girls’ quality of life, restricts
their access to services such as education, health care, employment and markets, and has a negative impact on their
psychosocial experience.
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The above chart visualizes the extent to which community members rely on community services, considered here as
a positive coping mechanism. The findings indicate that communities do not or cannot commonly access community
services. This is true despite the presence of a high number of IDPs and humanitarian actors in almost all monitored
districts.

Conclusion
Communities of northwest Syria that protection monitors visited during the July-September 2018 reporting period
continued to experience volatile and unpredictable security situations and recurrent displacement. Findings during
this period indicate that communities continue to experience challenges in accessing basic needs and services, and
face a variety of, and often inter-linked protection risks. The humanitarian community continues its efforts to provide
life-saving and life-sustaining assistance and protection services to these communities and has demonstrated great
efficiency and practicality in supporting with emergency services, particularly in response to displacement. The
detailed explanations and observations provided by KIs participating in protection monitoring indicates that
communities require continued support and assistance for their survival, and also need the humanitarian community
to increase receptivity to community needs and concerns, and help formulate solutions that are jointly-identified,
effective and beneficial.
During this reporting period, findings indicate the following needs:









Humanitarian actors to ensure that the absence of official CSD is not a barrier to accessing basic services,
humanitarian assi stance, and freedom of movement
Access to clean and affordable water
Access to affordable and , quality health services
Strengthening of community networks to reduce dependency on humanitarian assistance
Continuation of PSS support and child-friendly activities, particularly in remote, hard-to-reach communities.
Customization of PSS services based on individual needs and a wareness raising about childhood
“adultification”
Access to free education, awareness raising about the importance of education, and integrated cross-sector
responses that reduce risks for children
Risk education regarding explosive hazards, particularly for under-18 age groups. Advocacy for surveying
and clearing activities with focus on residential areas and agricultural lands
Access to specialized services and reducing social stigmas surrounding disability

Humanitarian actors are encouraged to take these needs into consideration for future programming, and also consult
with the Protection Cluster regularly about these challenges.

Online Interactive Dashboard
The PMTF Online Interactive Dashboard presents an overview and detailed analysis of protection monitoring findings
from north and northwest Syria. It provides a user-friendly and practical approach for quick, location-based
protection risk assessment, and makes it possible to follow trends and changes in the protection environment. As it
is updated on a weekly basis, it provides a real-time understanding of the protection situation in these communities.
Humanitarian actors are encouraged to utilize the dashboard for their analysis needs, and can analyze the findings
available in this and future reports through the indicator-specific analysis, available on additional tabs. The interactive
dashboard is available online at: http://tiny.cc/jwnory 8
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The user guide for the Online Interactive Dashboard is accessible at:
https://www.dropbox.com/s/p65twgp53lwbeq6/User %20Guide.pdf?dl=0
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