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Protection Monitoring Task Force

About the PMTF
The Protection Monitoring Task Force (PMTF), an initiative of the Syria Protection Cluster (Turkey), is
composed of Syrian NGOs and international NGOs and aims to develop the capacity of humanitarian
actors to assess, analyze, and respond to protection needs in Syria.
23 NGOs, IOs and clusters have been involved in the formation of the PMTF, which is co-led by the
Office of the United Nations High Commissioner for Refugees (UNHCR) and the International Rescue
Committee. 12 members actively contribute to protection monitoring, which began in March 2017.
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Recommendations for Humanitarian Actors
Streamline interventions through distribution and information sharing processes to ensure that
assistance provision processes are clear to beneficiaries. Improve public information about aid
distribution -- Identify and resolve gaps in information sharing and access to humanitarian assistance.
Where possible, publicize beneficiary criteria among the population as well as share information
about how to access services, including through service mapping and referrals. Raise awareness of
existing feedback and complaint mechanisms. Additionally, map and improve awareness among
humanitarian actors about the impact of missing documentation and the need for exploring
alternative systems of identification. Holding an official document should not be a condition for
receiving humanitarian assistance, essential services or education.
Improve access to services and assistance for vulnerable populations – Consider the particular needs
of older persons, sick persons, and persons with disabilities to ensure equity in the accessibility of
assistance. Foresee and plan logistics and transportation accordingly, including through the use of
mobile outreach teams. In addition to improving access to existing services for older persons and
person with disabilities, provide more specialized assistance to these groups.
Improve access to low cost, quality health services – Increase availability and access to health
facilities and services in affected communities, paying particular attention to cost of transportation
and cost of secondary and tertiary health services. Improve women’s access to health services through
medical mobile teams.
Improve access to affordable, reliable and quality shelter – Implement programming to increase
availability of shelter, particularly in communities that host significant IDP populations. Reduce
eviction risk by ensuring that land used for camp and shelter establishment are verified, reliable, and
sustainable.
Improve access to clean and affordable water – Improve access to clean, affordable water in
underserviced and remote locations.
Reduce secondary displacement due to economic factors and support additional livelihood
opportunities to reduce reliance on humanitarian assistance – Increase and support livelihood
generating activities to reduce secondary displacement (poor living conditions and lack of access to
employment are regularly the most common reasons for leaving the current community), as well as
reduce reliance on humanitarian assistance as a coping mechanism. Livelihood opportunities should
be inclusive of both men and women.
Mitigate protection threats against children – Expand access to case management services in order
to identify and address cases of worst forms of child labor, children associated with armed forces or
armed groups, or early marriage, among other threats. Integrate case management with livelihoods
initiatives and vocational trainings for family members in order to address root causes. Implement
programming to identify and support unaccompanied and separated children. Raise parents and
teachers’ awareness of symptoms of psychosocial distress and trauma and referral to appropriate
MHPSS services.
Protect women and girls from the disproportionate impact of restricting freedom of movement –
Increase community members’ awareness of the negative consequences experienced by women and
girls when their freedom of movement is disproportionally restricted (for reasons other than security,
local regulations or fear of harassment/abuse). Strengthen women and girls’ access to justice by
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providing information of available dispute resolution mechanisms, increase psycho-social support
programs, particularly for women and girls in hard-to-reach areas.
Encourage and support community representation in local structures for dispute resolution –
Encourage the inclusion and representation of community members, as well as equal gender
representation, in local structures (including camp management) whose purpose is to discuss and
resolve issues pertaining to the community. Structures that are led by or are inclusive of community
members are found to be more effective. Promote the inclusion and equal representation of women
and other groups not traditionally present at leadership levels in local structures. Advocate for
community structures to be better acquainted with women’s issues in the community, and more
responsive to their needs.
Mitigate threat of explosive hazards – Continue and expand risk education and increase awareness
on remaining safe from mines and explosive hazards in areas where these risks are most commonly
found.
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Background and Overview
The Syrian conflict, now in its seventh year, has caused the continued and staggering suffering of
civilians. In the context of armed conflict, besiegement, displacement, increasing poverty and a
reliance on harmful coping mechanisms, civilians face numerous and overlapping protection risks.
Despite the challenging security environment, humanitarian actors continue to respond to the
overwhelming scale of humanitarian and protection needs in Syria.
During this reporting period, July to September 2017, several key developments took place in the
context of the Syrian conflict. The most notable development during this period was the continued
Ar-Raqqa offensive against the Islamic State of Iraq and Syria (ISIS), in which the Syrian Democratic
Forces (SDF) pushed ISIS forces south, as the Syrian Armed Forces (SAF) pushed them north and east,
eventually encircling and restricting ISIS to small enclaves further southeastern within Syria. The ArRaqqa offensive resulted in mass displacement generally towards northern governorates, such as AlHasakeh, Aleppo and Idleb. Throughout the conflict, Idleb has been one of the most common
destinations for IDPs, and this trend continues, resulting in currently an overpopulated governorate
that experiences consistent shortages in basic services with limited humanitarian assistance.
In terms of political developments, in May an agreement was reached between Iran, Russia and
Turkey creating four “de-escalation zones” in both north and south Syria, and a limited ceasefire
agreement was reached between US and Russia in July for southwest Syria. However, despite these
steps to reduce hostilities, this reporting period witnessed a continuation, and in some cases, an
intensification of hostilities, particularly by the SAF. Communities in both northwest and south Syria
continued to experience airstrikes and shelling, leading to continued mass displacement. A bi-weekly
assessment by CCCM cluster indicates IDP movement within 200 to 300 communities in Aleppo, ArRaqqa, Deir-ez-Zor, Hama, Homs and Idleb governorates between July 2017 and September 2017. IDP
arrivals ranged from 18,000 to 37,000 (highest being in the month of August), and departures ranged
from 12,000 to 25,000 (highest being in the month of August) during a bi-weekly reporting period in
the above mentioned governorates (CCCM ISMI, July-September 2017).
This report is based on data provided by
eight PMTF members between July and
September 2017. It is the second quarterly
report of the PMTF. The first quarterly
report is available at the Humanitarian
Response Website1. The report is based on
community-level Key Informant (KI)
interviews and observation checklists.
Through KI interviews, members collect
data from active and aware members of
the community who are able to assess
various protection risks and concerns of all
demographic groups. Through the
observation checklist, NGO field staff
record their observations of issues
affecting the safety, dignity, and rights of
men, women, boys and girls in these
communities. This report reflects data
1

https://www.humanitarianresponse.info/en/operations/stima/protection
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from 1,286 KI interviews conducted in five governorates, primarily located in northwest Syria. For
more specific location based analysis of the data, please refer to the Protection Monitoring Interactive
Dashboard2

2

https://tinyurl.com/mfqnrff
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Data Collection Methodology
PMTF members conducted key informant interviews on a monthly basis. The interview questions
measure protection risks in the areas of rights, basic needs, vulnerability, demographics, and
incidents. The protection indicators were decided in consultation with protection actors and other
cluster coordinators.
In order to achieve statistically significant results, members were encouraged to conduct at least 510 interviews per community per month, and to complete 1 observation checklist. Locations were
selected depending on factors such as member presence and accessibility.
The majority of the data available in this report is from Idleb, Aleppo and Hama governorates. Due to
the limited nature of data from Rural Damascus and Al-Hassakeh governorates, significant
comparisons between all governorates are not possible. Due to the variety of data collectors and
agencies participating in this protection monitoring exercise, the type of responses can vary. In
addition, conclusions of data from the governorates cannot be generalized to represent the
population as a whole. The results reported can only be considered the opinions and perceptions of
the survey participants. In addition, comparisons between findings in this and the previous report
should take into account the difference in locations of interviews between the two periods, due to
changes in access.

9
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Findings
3.1 Rights
The results of protection monitoring on rights-related risks illuminate both impediments and
reinforcements to civilians’ enjoyment of stable and secure lives within their communities. For
example, lack of civil documentation places community members at risk of not being able to access
basic rights and services. Civilians also experience challenges in maintaining access to shelter and
achieving dispute resolution. However, factors such as high social cohesion can counteract these risks.
Humanitarian actors should focus on maintaining and reinforcing positive social interaction between
IDPs and the host community, while reducing protection risks caused by lack of identity documents,
unreliable shelter arrangements, and limited interaction with NGOs.

Civil Documentation
70% of responding KIs reported that people in
their community lack civil documentation,
such as national ID, family booklet, or passport.
Community members lack documentation for
a number of reasons, the primary ones being
that documents were left behind during
displacement, documents were not obtained
in the first place and documents were lost.
Male respondents were more likely than
women respondents to state expiration and
confiscation as the reason of lacking
documentation.
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Some KIs (156) stated that members of the community never obtained documents in the first place.
Nearly all, 98% (153) of KIs who stated so are located in Idleb governorate, and the majority 66% (103)
are from Harim district.
80% of responding KIs identified
security concerns as the major
reason for why community
members are unable to obtain
documents, including 84% of male
KIs and 71% of female KIs.
Women, on the other hand, were
more likely than men to note
barriers related to administrative
procedure, such as lack of
registrar, unaffordable fees,
length of the procedure, or lack of
knowledge about the procedure.
Overall answers included nonfunctioning
registrar
(5%),
unaffordable administration fees
(5%), and lengthy procedure (3%),
not knowing the procedure (2%),
transportation costs (2%), and
“other” reasons (5%). Discrimination or abuse by officials was mentioned by two KIs, one male and
one female, in Idleb governorate. Confiscation and continued challenges in renewing and obtaining
civil documentation, continues to present direct risks to conflict-affected communities in Syria, who
rely on documentation to access services and in some cases, humanitarian assistance.
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Access to Justice

In comparison to the previous monitoring report, there was a 13% increase in the percentage of KIs
reporting that people resolve problems themselves, while there was a 19% decrease in the percentage
of KIs reporting that people apply to Sharia courts and 2% decrease in applying to local authorities for
dispute resolution. There was a 3% increase in the percentage of KIs stating that community members
apply to police. Those that reported they sought other forms of resolution specified that many
community members apply to not one, but several different entities – both traditional and official-for dispute and problem resolution. Frequently consulted traditional entities are heads of family,
religious leaders, village and tribal leaders and Shura Councils. Frequently consulted official entities
are police, law courts, and local councils. Some community members also reach out to local
authorities in the case
of a dispute.
It is noted that female
KIs are more likely
than male KIs to state
that community
members apply to
sharia courts, local
authorities, law courts,
religious leaders and
family leaders for
dispute resolution;
while they are less
likely than male KIs to
state that community
members apply to
police or tribal leaders.
An equal percentage
of male and female KIs
stated that community
members resolve
disputes themselves.
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Social Cohesion

KIs described the reasons for the type of interaction between IDPs and the host community as: 49%the host community being sympathetic to IDPs, 15%- IDPs having lived in the area for several years,
12%- IDPs having friends in the area, 7%- IDPs having relatives in the area, 6%- job competition strain
on infrastructure, 6%- increased cost of living, 2%- religious reasons, and 2%- political alignment. The
top reasons cited for the positive interaction between IDPs and the host community in this monitoring
is consistent with the findings of the previous quarterly report. Female respondents were more likely
to report limited interaction between IDPs and the host community.
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Key Informants (KIs) continue to report that the host community feels a sense of solidarity and
sympathy for IDPs, and that this is the main reason for their positive interaction. Presence of family
members and relatives in communities continue to be a source of support for internally displaced
communities. Some KIs also mentioned intermarriage between members of the host community and
the internally displaced, resulting in stronger relations. On the other hand, continued influx of IDP
populations in communities and resulting increases in the cost of livelihoods and competition for
income and resources, continue to strain host community and displaced relations. Men were slightly
more likely to note positive interaction, while women were more likely to note limited or no

16

interaction. The greater challenges experienced by women in moving freely within the community
may be a factor contributing to these findings.
While overall job completion was mentioned a fewer number of times by KIs in this period, a
significant increase in mentions of job competition was observed for Jebel Saman district of
Aleppo—a roughly 250% increase (15 KIs to 53 KIs). Jebel Saman district is home to around 400,000
IDPs, roughly 50% of the IDP population of Aleppo governorate (NPM, Aleppo 2017). Also in Jebel
Saman, the presence of friends was mentioned a higher number of times—roughly a 430% increase
since the previous monitoring period.
Sympathy felt by the host community towards IDPs was mentioned a greater number of times in
Idleb and Harim districts—a 51% increase in Idleb and 290% increase in Harim, while it was
mentioned a fewer number of times in Jebel Saman and Azaz—82% decrease in Jebel Saman, and a
78% decrease in Azaz.

3.2 Basic Services

Monitoring shows that community members continue to experience challenges in accessing basic
commodities and services like education, health, employment, specialized services, water,
humanitarian assistance, markets, electricity and reliable shelter. Security concerns such as fear of
generalized violence and criminal activity affect communities’ access to basic goods, services and
opportunities such as food, education, healthcare and employment through several factors such as
limitations in freedom of movement and access to basic infrastructure. Despite the challenges, and
due to reliance on humanitarian assistance, it is crucial to include a growing number of people in need
into humanitarian programming, which requires the sustained funding of humanitarian actors. It is
critical to ensure that services are integrated, durable, sustainable, long-term, and community-based.
Of responding KIs, 53% (490) reported damage to education infrastructure, 25% (386) reported
damage to health infrastructure, and 26% (237) reported damage to WASH infrastructure. This
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information is not representative of all affected/damaged infrastructure in Syria and does not imply
any specific geographical location within the governorates. Damaged or destroyed infrastructure
limits and prevents community members’ access to basic services.

Access to Education
77% (719) of responding KIs stated that children are attending school. 15% (143) stated that some
children are attending school. 7% (67) stated that children are not attending school.

The main reason cited by KIs for children’s lack of school attendance is security concerns, cited by 28%
(19) of responding KIs. Additional reasons are mistreatment at schools, children having to work to
support families, families not being able to afford the cost of school materials or transportation,
overcrowded schools and girls not being allowed to attend school.
Both boys and girls experience challenges in accessing school. The primary barriers identified for boys
and girls the poor security situation (ongoing clashes and shelling) and lack of infrastructure as schools
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are frequently affected and damaged in attacks that at minimum, appear to be conducted without
the principle of distinction and precaution. Communities are also found to use harmful coping
mechanisms in order to reduce protection risks for boys and girls. Some of these harmful coping
mechanisms, such as asking boys to work to financially support their families, or having girls marry
early, result in children not attending school, among other harmful consequences (Humanitarian
Needs Overview, 2018).

27% (252) of responding KIs stated that education infrastructure has been impacted by conflict in their
communities. 1% (10) were unable to answer. When considered in relation to the number of KIs from
each district, majority of KIs (over 50%) reported damage to education infrastructure from clashes
and shelling in the following districts: Al Bab, As-Salamiyeh, As-Suqaylabiyah, Jisr-Ash-Shugur,
Muhradah and Rural Damascus.
It is important to note that in many villages, damaged and out-of-service schools are the only ones
available and their damage therefore hinders children’s complete access to education. This issue has
been noted for villages located in Ariha, Harim, and Idleb districts of Idleb governorate, and AsSuqaylabiyah and As-Salamiyeh districts of Hama governorate. It is also noteworthy that some of the
damage to education infrastructure goes back as far as two years, but many schools with partial
damage have not been able to return to service due to lack of repair and restoration.
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Access to Health

48% of responding KIs stated that there are challenges for community members to access health
services. In comparison to findings of the previous monitoring report, there is a rise in the number of
KIs reporting that community members face challenges in accessing health services (40% to 48%).
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In comparison to the findings of the previous monitoring, the variety of challenges experienced by
community members in accessing health services remain fairly constant. Key informants continue to
identify lack of services, transportation costs, the cost and quality of health services to be barriers to
receiving health care.

It is noted that female KIs were more likely to state that there are no services in the area, that services
are poor quality, that there is no privacy for women, that community members do not know about
services and that there are no female staff. Male KIs were more like to state that community members
cannot afford transportation to access health services, that health services are too expensive and that
there is discrimination.
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5% of responding KIs stated that health infrastructure has been affected by conflict. Health
infrastructure—including various hospitals and clinics—has been impacted, and/or has stopped
functioning in many of the governorates covered in this report. In 11 out of 14 districts covered by
this monitoring, at least one health facility was noted to be damaged.

22

Considering that 48% of Key Informants state that community members experience challenges in
accessing health care, and the continued trend of some communities lacking health facilities
altogether, health care remains and will continue to be an important area of need for affected
communities.

Specialized Services and Elderly
95% (888) of responding KIs stated that there are no
specialized services available for persons with
disabilities in their area. Only 4% (38) stated that there
are specialized services. 1% (6) were unable to answer.
Considering the continued inflow of IDPs into
Northwest Syria during the monitoring period, and
external reports that indicate a growing number of
physically impaired and disabled civilians and the
insufficiency of the services and support available to
them (AAR Japan, 2017), there is a significant need to
scale up and expand dedicated and specialized services.
Disabilities that result in lack of or reduction in mobility
may result in additional challenges in accessing food,
water, non-food items, and other vital humanitarian assistance. Humanitarian actors responsible for
providing basic humanitarian assistance must specifically plan logistics, transportation, and access to
ensure that persons with specialized needs—the sick and disabled, as well as the elderly—have equal
and sufficient access to these resources.
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97% (642) of responding KIs (661) stated that there are no dedicated services for people with special
needs in their community. 99% (654) stated that there are no dedicated services for elderly people.
The presence of dedicated services for special needs and the elderly was indicated for some
communities in Harim and Idleb districts of Idleb governorate.

Access to Water
68% (636) of responding KIs stated that there
have been challenges to accessing water in their
area, while 30% (284) stated that there have
been no challenges, and 1% (12) were unable to
answer. KIs who stated that there have been no
challenges to accessing water in their area are
located in Al Ma’ra, Al-Malikeyye, Ariha, AsSalamiyeh, As-Suqaylabiyah, A’zaz, Harim, Idleb,
Jebel Saman, Quamishli and Rural Damascus
districts.
Regarding how people access water in the area,
39% (361) of responding KIs stated that
community members purchase water. 34% (314)
stated that they use the public network. 14% (134)
stated “other.” 13% (122) stated wells and 1 KI stated natural sources of water. By “other,” KIs mainly
refer to the free water distributed to communities by NGOs through mobile water tanks.
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It is noted that female KIs were more likely to state that community members purchase water, and
male KIs were more likely to state that community members rely on the public network for water.
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68% (636 of 932) responding KIs stated
that there have been challenges to
accessing water in the area. The biggest
challenge continues to be cost as 78%
(498) of responding KIs stated that water
is too expensive. 18% (113) stated that
water is unavailable. 4% (23) stated that
water is polluted/unclean and 2 KIs cited
security concerns as a challenge in
accessing water.
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Water Networks
8% (74) of responding KIs stated that WASH
infrastructure in the community has been damaged
during the last three weeks while 91% (845) stated that
it has not. 1% (13) were unable to answer. This is a
considerable decrease in comparison to earlier findings
from March to June where 26% of KIs had stated that
WASH infrastructure in their communities had been
impacted during the last three weeks. Districts where
KIs reported the damage or destruction of WASH
infrastructure are Al Ma’ra, Ariha, As-Suqaylabiyah,
Harim, Idleb, Jebel Saman, Muhradah, Quamishli and
Rural Damascus.
KIs were also asked to describe damaged facilities. The majority of responses described damage to
public water network facilities, which has interrupted public water service in the community.
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Humanitarian Assistance
It is important to emphasize that conflict-affected
communities in Syria continue to be heavily reliant on
humanitarian assistance for their survival (HNO 2018).
51% (478) of responding KIs stated that humanitarian
assistance has been provided in their community recently.
47% (438) stated that it has not been provided recently. 2%
(16) were unable to answer.
KIs identified the following challenges in accessing
humanitarian assistance: an unclear process (89%)
emerged as the number one challenge faced by recipients
of humanitarian assistance, followed by discrimination
(8%), lack of documentation (1%), corruption (1%) and
inability to access the distribution (1%). While the trend in access challenges continues, it is also noted
that the number of KIs stating that the process is unclear increased during this quarterly period (75%
to 89%). There is a continued need to streamline assistance distribution and information sharing
processes.

It is noted that male and female KIs were equally likely to report the availability of humanitarian
assistance.
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Access to Markets
Nearly all responding KIs -- 93% (864) -- stated that community members have safe access to markets.
7% (63) stated that they do not. 1% (5) were unable to answer. In comparison to the previous findings,
there has been an increase in safe access to markets (74% to 93%).
Respondents who reported that community members are unable to safely access marketplaces
identified the reasons to be fear and insecurity due to continued clashes—bombing and shelling in
their community. Key Informants continue to state that markets are often affected by clashes.
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Access to Electricity

50% (470) of responding KIs stated that people have access to electricity in the area. 48% (451) stated
that they do not.

Access to Housing and Shelter
Shelter is most commonly
located on privately owned
land. 72% (672) of responding
KIs stated that community
members reside on privately
owned land. Due to the
dynamic nature of the conflict,
some camps were established
on private land whose owner is
either known or is not known.
This arrangement results in
property and land disputes and
places IDPs at risk of eviction
and loss of shelter.
Displacement, triggered by a variety of factors such as changes in the security environment, political
developments, and availability of basic services and humanitarian assistance, have resulted in the use
of an ununiformed range of shelter arrangements by affected communities.
The available housing and shelter options for communities present different types of challenges. For
example, families who are in privately owned land or rented homes struggle with inflated rent prices
that continue to increase, and place families at risk of eviction if they do not have the economic
means. Families in some communities continue to make use of public buildings such as schools for
shelter. While families in formal IDP settlements that have been established on public lands tend to
experience more organized and sustainable assistance, families in informal sites are at risk of
experiencing irregular and insufficient access to humanitarian aid and essential services. In addition
to these issues, all locations are overcrowded and recently displaced IDPs find it increasingly
challenging to find adequate and safe shelter.
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Housing, land and property (HLP) challenges which have emerged in this report are consistent with
the HLP findings and recommendations of the Norwegian Refugee Council (NRC Housing Land and
Property (HLP) May 2016).

While many KIs residing in houses and apartments described the housing as being safe, habitable, and
in good condition with basic amenities, some community members continue to reside in partially
damaged housing in poor conditions. Some key informants in communities of Harim, Rural Damascus,
Muhradah, Al Bab, Idleb and As-Salamiyeh districts noted that community members were residing in
housing that is damaged to the extent of being uninhabitable. Additionally, community members
residing in sites in Harim district are residing in old and worn-out tents that require replacement. KIs
described camps in A’zaz as desolate, with randomly located tents and lack of basic amenities.
Humanitarian programming to increase shelter stock and reduce factors that place affected
communities at risk of eviction and insecure tenure are needed. Humanitarian actors who engage in
camp management and shelter programs can help reduce these risks by ensuring that land used for
camp and shelter establishment are verified, reliable, and sustainable for IDPs and affected
communities. (Refer to Shelter/NFI Cluster Due Diligence Guidelines3).

3

https://www.sheltercluster.org/sites/default/files/docs/hlp_xb_turkey_due_diligence_guidelines_final.pdf
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Eviction
10% (91) of responding KIs stated that families in the
community were recently asked to leave their
shelters. There are five instances of over 50 families
in the community being asked to leave their homes
in this monitoring, located in A’zaz district of Aleppo.
The families were asked to leave due to a dispute
over the privately owned land where an IDP site was
established.
Among the primary reasons cited for why families
were asked to leave are rent prices, local authorities
and landlords. In regards to local authorities,
families refer to local authorities asking families to
leave an area due to expected clashes. Landlords ask
families to leave either because they wish to
increase the rent and the family is unable to afford
it, or they would like to retain the housing for their
own use or use by their relatives. The overall
indication in regards to HLP is that there is a
tremendous need for affordable and quality shelter
in these locations, particularly due to continued
inflow of IDPs to communities, particularly in Idleb
governorate. This is exemplified by insufficient
space for the IDPs in Atma community of Harim
district, and families continuing to use public
buildings such as schools for shelter in Harabush
community of Idleb district. Camp managers face
growing challenges in supporting incoming IDPs and
are unable to provide space for everyone, and are
forced to prioritize based on need. In one case, a
camp manager in Idleb, in order to shelter a family
in need, had to request another family to leave the camp because their place of origin was perceived
to be safe to return to.
KIs stated the following additional factors in families leaving their shelters: 26% (24) of KIs stated that
families cannot afford rent, 16% (15) that local authorities were asking them to leave, 10% (9) landlord
asking them to leave, 4% (4) tension with host community, 1% (1) host family can no longer host, and
1% (1) other IDPs asking them to leave. It should be noted that 3 KIs described situations in which
families left their shelters because the local community did not want them for the reasons of: personal
dispute, family having a bad reputation, family seen as a supporter of the Government of Syria.
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3.3 Vulnerability
Amidst generalized violence and barriers to accessing basic items and services, conflict has placed
persons with specific needs at risk of additional harm. Monitoring results indicate that communities
fear greater risk of harm for not only women, girls, boys, disabled, and elderly, but also for men.
Communities take certain self-precautions and resort to certain negative coping mechanisms in order
to reduce these risks for community members.

Children
65% (427) of responding KIs
stated that boys and girls in the
community are at risk of
violence or exploitation. 34%
(226) stated that boys and girls
are not at risk and 1% (8) were
unable to answer.
Responding KIs identified the
following types of violence and
exploitation that boys and girls
in the community are affected
by or at risk of: 81% (183) child
labor, 8% (17) exploitation, 4%
(10) physical neglect, 4% (9)
kidnapping, 1% (3) risk of being
unaccompanied or separated,
1% (2) abuse or harassment, and 1% (2) substance abuse.
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A larger range of risks were identified for children in Idleb and Rural Damascus districts. One
possible reason may be the sheer number of residents, as well as IDPs in these locations. Idleb
governorate has a population of over 2 million individuals, of which around 900,000 are IDPs (HNO
Idleb Governorate 2018). Around 190,000 IDPs are located in Idleb district alone— 21% of the
governorate’s IDP population (NPM Idleb 2017).

Child Separation
82% (545) of responding KIs stated that they are not aware in their communities of boys and girls
separated from their parents or usual caregivers, or are living without any adults, as a result of the
current situation in the last two months. 11% (76) stated that they are aware of such children. KIs
aware of separated or unaccompanied children are located in Harim (52), Idleb (11), Al Bab (6), Rural
Damascus (4) and Al Ma’ra (3) districts. 6% (40) were unable to answer.
In this monitoring, the death of one or both parents emerged as the primary reason for separated and
unaccompanied children; it was mentioned by 44 KIs. Children who lost their parents due to war are
cared for by close relatives, generally grandparents, and in cases where there are no relatives,
sometimes neighbors. KIs also described some instances where the eldest child of the family, often a
male aged 15-18, took on the role of head of household and breadwinner and is trying to care for
siblings in the absence of parents and family. This also exemplifies how loss of caretakers and the
need to become a breadwinner pushes children into child labor and also increases the threat of early
marriage. While humanitarian organizations respond to the needs of unaccompanied and separated
children, they must also understand and try to address the additional protection risks that emerge in
these situations, such as child labor and early marriage.
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Child Labor
Nearly all — 93% (615) — of responding KIs
(661) stated that there are children under the
age of 18 working in their community. 7% (43)
stated that there were not children working,
and 3 KIs were unable to answer.
Key informants described the types of work
that in which children in the community are
engaged. Children are engaged in a wide range
of occupations (found in the table on the
right).

Type of Work
Agriculture
Skilled worker (Carpenter, Blacksmith,
Mechanic, Repairman)
Construction worker
Salesperson/Vendor
Grazing/Herding
Workshop/Factory (Textile, Industrial)
Begging

# Mentions
141
68
46
41
21
20
2

Violence/Exploitation of Child Labor
67% (412) of responding KIs (615) stated that boys and girls are not being mistreated at the workplace,
while 25% (152) stated that they are. 8% (51) were unable to answer. According to KIs, children
continued to be exposed to verbal abuse and physical violence, are underpaid and overworked, and
undertake jobs that are physically over-demanding.
Children experience verbal abuse such as insults and humiliating remarks. They are exposed to
physical violence and are reprimanded with violence if they make errors in their work. KIs reported
that these conditions negatively affect the health of children engaged in labor. Exploitation of children
was mentioned 23 times by KIs. KIs feel that community businesses are taking advantage of children
who are forced to work to support their families through these unfair, discriminatory and exploitative
practices, like underpayment and strenuous work schedules.

Early Marriage
Findings indicate that perceived risk of harm and harassment for girls may contribute to negative
coping mechanisms, including the risk of early marriage for girls. Key informants and observers note
that the conflict environment, the high rate of crime and security incidents, and the living conditions
of IDPs are perceived to create greater risks towards girls and women. The community undertakes
various steps in order to prevent harm and harassment, such as limiting freedom of movement and
requiring women and girls to be accompanied by a male relative during movement. They perceive
that free movement of women puts them at greater risk and IDPs would prefer to have their girls
married and at home, rather than attending school or work. Marriage and home are perceived to be
safer for girls, and prevent harm such as kidnapping, rape and harassment. These negative coping
mechanisms result in further vulnerability and isolation of women and girls.

Impact of Conflict on Child Behavior
53% (88 of 167) of community-level observations indicate a change in children’s behavior as a result
of being exposed to conflict. Consistent with the findings of the earlier report, children in affected
communities continue to display a range of behaviors indicative of psychosocial distress. These
behaviors are primarily aggression, intense fear, involuntary urination, and disinterest in studies or
hobbies, imitation of conflict and use of violence in play. The trauma these children have experienced
and their mental health are also perceived to manifest itself in other physical health concerns. 6 KIs
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observed that children’s psychological condition is causing school dropouts, while 2 KIs stated that
the inability to attend school (due to lack of school in the community) are exacerbating children’s
psychological situations.

3.4 Demographic Groups
Security is the major factor shaping protection risks regarding movement and displacement, which
remain frequent and vast. In addition, all demographic groups experience restrictions on freedom of
movement within the community. Not only generalized violence from armed combat but also smaller
and specific criminalized activity affect freedom of movement. Insufficient or nonexistent rule of law,
disintegration of community structures, high strain on limited resources, proliferation of weapons,
and the negative psychological consequences experienced by members of society because of highintensity, long-duration conflict are all factors in the deterioration of security (Protection Needs
Overview, 2018).

Freedom of Movement / Movement Restrictions

While findings show that freedom of movement is restricted for both men and women, Key
Informants perceive that women in the community have less freedom of movement than their male
counterparts.
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Restrictions and impact for men and boys:
92% (607) of responding KIs stated
that men are able to move freely in
the community. 7% (49) stated that
men are not able to move freely in
the community— in Al Ma’ra, Harim,
Idleb and Rural Damascus districts.
One KI was unable to answer. In
comparison to the findings of the
previous monitoring report, there is
an increase in the percentage of KIs
stating that men can move freely
(75% to 92%). One reason appears to
be an improvement in the security
situation in some communities. For
example, two KIs in Saraqab
community of Idleb district stated
that freedom of movement improved due to a local truce which ended shelling in the community.
Regarding the factors that prevent men from moving freely in the community, 49 KIs responded. 65%
of responding KIs (32) stated security concerns, 18% (9) stated fear of crime, 6% (3) stated fear of
harassment or abuse, 6% (3) stated other, 2% (1) stated tension with the host community, and 2% (1)
stated local regulations. Some KIs explained that a fear of personal safety, generally due to a fear of
arbitrary arrest by armed groups, or fear of criminal activities such as kidnapping, mugging and
murder, restricts men’s movement in the community.

It is noted that male KIs
were more likely to identify
reasons of security concerns
and fear of crime limiting
men’s
freedom
of
movement
in
the
community than female KIs.
While female KIs were more
likely to report fear of
harassment
or
abuse,
tension
with
host
community
and
local
regulations as reasons
restricting
men’s
movement.
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Restrictions and impact for women
and girls:
88% (579) of responding KIs stated
that women are able to move freely in
their community. 11% (75) stated that
they cannot – in Al Ma’ra, Harim, Idleb
and Rural Damascus districts. 3 KIs
were unable to answer.
KIs were asked about factors that
prevent women from moving freely in
the community. Security concerns are
the main factor preventing women
from moving freely, followed by fear
of harassment or abuse, traditional
norms, tension with the host
community and fear of crime.

It is noted that male KIs
were more likely to state
security concerns and
tradition as reasons
restricting
women’s
freedom of movement in
the community. While
female KIs were more
likely to state fear of
crime,
fear
of
harassment or abuse,
tension
with
host
community,
local
regulations as reasons
restricting
women’s
movement.
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IDP Movement
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KIs were asked whether there
have been any recent arrivals to
their location in the past month.
59% (387) stated that there have
not been any recent arrivals to
their community, while 36% (236)
stated that there were. 5% (34)
were unable to answer. In
comparison to the previous
report, there is a reduction in the
percentage of KIs reporting
recent arrivals (61% to 36%).
236 KIs responded to the
question on reasons why people
left their previous location. Lack
of security was again cited as the number one reason—59% (139) stated insecurity. 27% (64) stated
threats of violence, 4% (10) stated property loss or damage, 4% (9) stated “other,” 2% (5) stated to
evade recruitment, 1% (3) stated lack of services, 1% (3) stated economic hardship and 1% (3) stated
lack of humanitarian relief.
In regards to whether there have
been any departures from their
location in the past month, 61%
(398) stated that there have not
been any departures from their
community. 34% (224) stated that
there were departures. 5% (35)
were unable to answer.
As to why families have departed
from
communities,
living
conditions and economic factors
emerged as primary reasons, and
were mentioned more often than
security reasons. 28% (62) of KIs
stated that families departed due
to poor living conditions, 23% (52) stated lack of access to employment, 18% (41) stated lack of
security, 16% (35) stated safety reasons, 8% (18) stated “other,” 5% (12) stated that families cannot
afford rent. 2% (4) stated that families were evicted by members of the host community.
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Of responding KIs, nearly equal numbers stated that IDPs would prefer to stay and that they had plans
to move to another location. 45% (295) stated that IDPs would like to live in their current community
and 45% (293) stated that IDPs would not like to live in their current community. 11% (69) were unable
to answer.
The security situation (presence or absence of clashes, shelling, and generalized violence) remains the
main factor influencing community members’ decisions to remain in or to leave their current
community. In addition to security, households are concerned about their financial situation and
factors that influence their survival such as the availability of humanitarian assistance, access to jobs
and livelihoods, and access to markets. Interaction of IDPs with the host community and the level of
acceptance and support IDPs receive in their locations also remains as an important factor of
influence. These findings are consistent with those of the earlier monitoring report.

3.5 Explosive Hazards and Security Incidents
Explosive hazards and security incidents continue to pose
protection risks to communities in Northwest Syria.

Explosive Hazards
89% (588) of responding KIs stated that the community is
not contaminated. 10% (63) stated that the community is
contaminated with explosive hazards. 1% (6) was unable to
answer.
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It should be noted that this data does not identify or confirm exact locations contaminated with
explosive hazards. It reflects the perceptions of key informants who participated in the survey, and
cannot be generalized for the entire governorate, or for governorates not covered by monitoring. As
of February 2018, UNMAS findings indicate that 33% of respondents in Aleppo, Idleb and Rural
Damascus governorates identified explosive hazards as a problem in their area. Humanitarian actors
seeking data on risks in specific locations can apply to UNMAS for information.

Security Incidents
80% (524) of responding KIs stated that there have not been
any security incidents in their community, while 18% (119)
stated that there had been. 2% (14) were unable to answer. In
comparison to the findings of the previous monitoring report,
there is a reduction in the percentage of KIs stating that there
are security incidents in the community (31% to 18%). The
reduction in security incidents follows the de-escalation
agreement signed in May between Iran, Russia and Turkey. The
agreement called for the cessation of hostilities between the
Syrian Armed Forces and armed opposition groups (AOGs) and
covers four zones, including Idleb governorate. The area has
since seen a decrease in the number of aerial attacks and
artillery shelling in opposition-controlled areas, as well as
stable frontlines devoid of large-scope military operations.
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Clashes between different armed groups in the community, and abduction or kidnapping for ransom
are the most mentioned security incidents in communities:
Type of Incident

# Mentions

Clashes Between Armed Groups
Abduction/Kidnapping Men for Ransom
Disappearance
Murder
Theft/Robbery
Kidnapping Women/Girls/Children

63
30
7
7
6
2

Suicide Bombing/IED

2

Self-Harm/Suicide

1

KIs mentioned a wide range of security incidents taking place in their communities. While clashes
between armed groups was reported the highest number of times, the second-most mentioned type
of security incident was abduction or kidnapping of men for ransom. KIs were also aware of cases of
random disappearance of community members whose whereabouts remain unknown. There are also
incidents of murder, theft and robbery in communities. There were two mentions of Turkish border
security opening fire on civilians trying to cross the closed border into Turkey near Atma, resulting in
some IDPs, including a child, being wounded. In another reported incident in Atma, a woman set fire
to herself due to the severe poverty experienced by her family, to the extent that they cannot afford
to purchase bread. The incident demonstrates the heightened vulnerability experienced by families
in the community in face of prolonged financial difficulty, poverty, and challenges in obtaining
sufficient food for survival.

44

Community Structures

KIs were asked whether there is a community structure, organization, association or group of leaders
that meets or is organized to discuss and address issues and needs of the community. 81% (530) stated
that there is such a structure. 16% (106) stated that there is no such structure. It is noted that male
KIs were more likely to state that there is a structure addressing the needs of the community than
female KIs.
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Majority of KIs stating that there is no such structure are located in Harim (68) and Idleb (22) districts
of Idleb governorate. 3% (21) was unable to answer.

Consistent with the findings of the earlier report, structures providing humanitarian assistance were
the most commonly mentioned type of structure. 72% (379 or 530) responding KIs stated that the
purpose of their community structure is facilitation of humanitarian assistance. 22% (117) stated that
the structure supports social interaction. 4% (22) stated that the structure provides child protection.
2% (10) stated “other,” and 2 KIs stated that the structure undertakes advocacy.
Local council was the structure mentioned the highest number of times by KIs. Many KIs identified
the purpose of the local council as providing humanitarian assistance and basic services. After Local
Council, the Shura Council was also a mentioned community structure. KIs described the Shura Council
as the group of village elders who resolves disputes in the village, and also sometimes provides
guidance to the local council.
As for IDP camps, some KIs described this structure to be the camp administration, which uses a
comprehensive system consisting of a sector head for each of the sectors of the camp, in addition to
the director of the camp and assistants who coordinate a variety of issues such as relief aid and dispute
resolution. For some other camps however, KIs described a more informal and less structured entity
generally consisting of a group of men from the camp who come together to discuss camp issues. In
many Atma group of camps in Idleb governorate for example, KIs described that dispute resolution
and problem-solving are carried out by a group of camp residents. Considering that 84% of responding
KIs in Atma find their structure representative and 85% find their structure useful, these findings may
be demonstrative of how community structures that are led by or are inclusive of community
members are more effective.
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KIs were asked to describe whether their communities feel that the structure is legitimate,
representative and useful. 87% (461) of responding KIs stated that communities feel that the structure
is legitimate, while 9% (49) stated that they do not and 4% (20) were unable to answer this question.
76% (404) of responding KIs stated that the community feels that the structure is representative, while
16% (85) stated that they do not and 8% (41) was unable to answer the question. 81% (427)
responding KIs stated that the community feels that the work of the structure is useful, while 16%
(87) stated that they do not, and 3% (16) was unable to answer this question. It is noted that in
communities where structures are found to be not useful (A’zaz, Harim, Idleb), not representative
(A’zaz, Ariha, Harim, Idleb, Rural Damascus), and not legitimate (A’zaz, Harim, Idleb, Rural Damascus),
nearly all of these KIs identified the local structure to be the Local Council whose purpose is
humanitarian assistance. Only KIs in A’zaz, described this structure to be the camp management board
(Alrahma Camp, Salama).
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It is important to note that a higher percentage of female than male KIs stated that the community
does not feel that the structure is representative. This is indicative that community structures lack
equal gender representation. Female members of the community do not feel that the structures
represent women in the community, and therefore, these structures may not be aware of or
responsive towards the issues and needs experienced by women and girls.
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Responding KIs explained that these community structures receive material support (28%), financial
support (22%) and capacity building support (14%).
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Acronyms
CAAFAG

Children associated with armed forces or armed groups

FGD

Focus group discussions

HLP

House, land, and property

HNO

Humanitarian needs overview

IDP

Internally displaced people

INGO

International non-governmental organization

KI

Key informant

KII

Key informant interview

NGO

Non-governmental organization

PMTF

Protection monitoring task force

PNO

Protection needs overview

UASC

Unaccompanied and separated children

UNMAS

United Nations Mine Action Service

WASH

Water, sanitation, and hygiene
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