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Cyclone preparedness remains the top priority. Shelter upgrades continue, with 169,866 households supported with
tie-down kits (80% of target) that allow shelters to resist winds up to 40 km/hr. 3,400 households have received midterm and transitional shelters (5% of target) which can resist wind speeds of 50 and 80+ km/hr, respectively. As of
7 October 2018, 44,144 refugees have been relocated within camps or into new sites, including for landslide/flood
risk mitigation, infrastructure work as well as new arrivals; 26,380 of these were due to heightened landslide risks.
Ambassadors and senior representatives from 14 diplomatic missions visited the camps on 8-9 October to meet
with refugees and local counterparts from the Government, NGOs and UN agencies, as well as to see first-hand a variety
of service facilities and land stabilization activities. ISCG organized the visit to highlight the need for additional
resources and continued advocacy.
Weather-related hazards during October and November are expected to increase protection risks for refugees,
especially for those with particular vulnerabilities (e.g. children and adolescents, elderly, and those with disabilities).
Short-term family separation may occur as families evacuate flooded or destroyed houses.
Over 16,000 persons have been verified through the Government of Bangladesh and UNHCR joint verification
exercise, as of 8 October. The verification site moved to the main Teknaf highway on 30 September. This easily
accessible site will be utilized for the verification of refugees living in Camps 24, 25, 26 and 27.
Sizable funding gaps persist—with troubling consequences for multiple lifesaving Sectors. For example, Protection
activities are 37% funded. This gap directly restricts access to and quality of case management services for those at
heightened protection risks, quick impact projects in host communities, and support to government protection services.
A joint Health/WASH Sector team was rapidly mobilized to investigate two suspected AWD cases and preventive
interventions were implemented in the surrounding areas. The routine immunization program is being strengthened to
ensure vaccination of all children under the age of two and all pregnant women.
Catchment areas for nutrition facilities are being defined to improve camp-level coordination and reduce duplication.

KEY FIGURES AND FUNDING

USD 374M

15,000

received overall for the
2018 Joint Response Plan for the
Rohingya Humanitarian Crisis (JRP)1

refugees in host
communities

921,000
631,000
refugees in
Kutupalong Balukhali
Expansion Site

1

Rohingya refugees
as of 04 Sep 2018
(source: NPM)

275,000

39%

refugees in other
camps2

received of the USD 951M
appeal for the JRP

USD 43.4M
in funding outside the JRP
(including the Red Cross Movement and others)

The 2017 Humanitarian Response Plan for the Rohingya Refugee Crisis received USD 317M or 73% of the overall USD 434 million appeal, as reported by the Financial Tracking System
(FTS).
2
This includes refugees living dispersed within Bangladeshi host communities, as well as refugees living in groups amongst Bangladeshi host communities as defined in NPM Round 10. In
addition, it also includes Camps 21-27, which the RRRC established in May 2018.

`

SITUATION OVERVIEW
Since 25 August 2017, extreme violence in Rakhine State, Myanmar, has driven over 728,000 Rohingya refugees (source:
RRRC Family Counting) across the border into Cox’s Bazar, Bangladesh. A situation of statelessness imposed over
generations has rendered this population seriously vulnerable, even before the severe traumas of this most recent crisis. The
people and Government of Bangladesh welcomed the Rohingya refugees with resounding generosity and open borders.
The speed and scale of the influx was nonetheless a challenge, and the humanitarian community stepped up its support to
help mitigate a critical humanitarian emergency. The response is also designed to mitigate the impact of this population on
the Bangladeshi communities most directly affected by the influx and improve their ability to cope with the strains of
hosting nearly a million people who are forced to rely upon humanitarian aid for their basic needs.
Over a year later, Rohingya refugees continue to arrive in Bangladesh, though in much fewer numbers than the initial influx
in late 2017. Nearly 14,000 new arrivals were reported from 1 January to 1 October 2018, including almost 200 in the
second half of September (source: UNHCR). In Bangladesh, refugees continue to face compounding vulnerabilities. They
live in congested sites that are ill-equipped to handle cyclone hazards – with alarmingly limited options for relocation or
evacuation. Many refugees have expressed anxiety about their future, explaining that while they wish to return, they would
not agree to do so until questions of citizenship, legal rights, and access to services, justice and restitution are addressed.

Rohingya refugees estimated by location as of 04 Sep 2018 (source: NPM)
Location

Total Population

Refugees in Camps and Settlements

Kutupalong Expansion Site1

614,667

Kutupalong RC

16,261

Camp 14, 15, 16

99,815

Camp 21 (Chakmarkul)

12,810

Camp 22 (Unchiprang)

22,587

Camp 23 (Shamlapur)

12,801

Camp 24 (Leda)

34,969

Camp 25 (Ali Khali)

9,550

Camp 26 (Nayapara)

46,361

Camp 27 (Jadimura)

14,127

Nayapara RC

22,409

Sub Total

906,357

Refugees in Host Communities

Cox's Bazar Sadar and Ramu

6,967

Teknaf

4,775

Ukhia
Sub Total

2,788

TOTAL Rohingya

920,887

14,530

POPULATION DATA


The RRRC Family Counting Exercise has counted 861,459 refugees (199,677 families) in camps and settlements
as of 30 of September 2018. This methodology is based on interviews with each refugee family, collecting genderand age-disaggregated statistics, geolocations and specific protection needs at the household level. Taken together
with the 34,172 registered refugees (6,321 families) that arrived in the 90’s, this data identifies a total refugee
population of 895,631 persons (206,330 families). The complete dataset can be found online:
https://data2.unhcr.org/en/documents/details/65223



There are an estimated 921,000 Rohingya refugees (215,796 families) in Cox’s Bazar, according to the Needs and
Population Monitoring (NPM) exercise. NPM estimates are based on interviews with key informants and triangulated
through field observations and spontaneous community group discussions. The complete dataset can be found here.
182 new arrivals were reported between 16-30 September (source: UNHCR).
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Education
Funding

Sector Coordinators:
Active Sector Partners
(in and outside JRP)

22

Narelle Albrecht
Kinana Qaddour

edusector.cxb@humanitarianresponse.info

Cumulative Indicators
177,725 children and youth
enrolled
in
learning
opportunities
in
camps,
settlements
and
host
communities

TARGET: 530,000 children and youth
42%
Reached

58%
Gap

JRP Projects
TARGET: 3,500 learning spaces

11

2,108
learning
spaces
established and functional.

62%
Reached

28%
Gap

as reported by Sector
(USD 47M required)

Sector Achievements:
 The education response since 25 August has focused on the provision of pre-primary and primary education for
refugee girls and boys. By 29 September, the response had reached a total of 177,725 children (50% girls). Of these,
4,901 children were from host communities, who benefitted from school rehabilitation and education supplies.
 Through the Learning Facility Registration System, the Sector has registered 2,644 learning centres, temporary
learning centres co-shared spaces, and mobile learning centres. Out of which, 2,162 centres have been registered as
complete, 187 ongoing construction and 285 planned.
 4,593 learning facilitators, from refugee and host communities, have been trained in Foundational Teaching and
Learning. Learning materials have been distributed to 171,101 students.
 To help maintain the learning centres, 1,517 learning centre management committees have been established.
 The Sector had earlier assessed monsoon-related damage to learning centres: 110 learning centres were damaged by
landslides and 70 learning centres were damaged by flooding. All of these learning centres have now been repaired.
 The Sector reviewed existing disaster preparation and response plans to revise them as needed in preparation for the
cyclone season.
Gaps and Constraints:
 The gap for pre-primary and primary aged refugee children in camps remains approximately 128,000 learners for age
group 3 to 14 years.
 There are a number of constraints to providing access to quality education in the camps including:
 Limited space in the camps continues to severely hamper construction of learning centres. This will become a greater
challenge as the student contact time increases from 2 hours to 3.5 hours under the new Learning Competency
Framework and Approach (LCFA).
 A lack of a standardized learning framework, to date. Distinctions have generally not been made between the
different levels amongst the children, due to the need to focus on providing immediate access to learning centres to
the large numbers of children who have arrived.
 Difficulties in recruiting qualified teachers to facilitate classes in the learning centres, particularly from the Rohingya
population.
 To address these significant challenges, the Sector is:
- Using alternative education modalities such as mobile learning centres, home-based learning, shared spaces and
outreach tutors, including training adolescents and youth as facilitators and mentors for younger children. These
alternative modalities account for 39% of the 2,162 completed learning spaces.
- Continuing to develop the LCFA, which outlines a set of learning competencies across four developmental
levels equivalency from pre-primary to grade eight (levels I-IV), covering English, Myanmar language,
Mathematics, Life Skills and Science. The LCFA Task Force is planning a follow-up program (Level V) for
adolescent boys and girls aged 12-18 years.
- Providing training on intermediary teaching and learning materials (October 9-11) that will be used in learning
centres until core materials are developed for the LCFA.
 Inadequate services for adolescents between 15 to 24 years of age remains a major concern. Only Less than 3,300049
adolescents have access to education or life skills training – out of the 117,000 in need. In response, the Sector has
established a Youth Working Group (WG). The Youth WG is conducting a secondary data review on youth and will
produce a white paper to highlight the needs and consequences of underserving youth.
 Youth WG Working Group members are also supporting the participated in the LCFA Workshop on the development
of adolescent programming (Level V).
 Out of 1,314 learning facilities, only an estimated 526 have WASH facilities that are accessible to children.
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Food Security (FSS)
Funding

Sector Coordinator:

Stella Agnes Atiti

stella.atiti@wfp.org

Active
Sector
Partners
(in and outside JRP)

Cumulative Indicators
TARGET: 959,000 people

30

867,940 people
food assistance

receiving
91%
Gap

JRP Projects

23

as reported by Sector
(USD 240.9M required)

124,000
people receiving
cash/in-kind
livelihoods
support including income
generating
activities
disaggregated by sex

TARGET: 350,000 people
35%

65%

Sector Achievements
 911,183 refugees received regular food assistance, including general food distribution (GFD) and e-vouchers.
 From 17-27 September, FSS reached 108,402 households (448,074 individuals) through GFD.
 48,633 refugee households (217,508 individuals) received food assistance through cash-based transfers/e-vouchers,
representing over a quarter of the refugee population. Food support through e-vouchers allows refugees more choice,
dignity and dietary diversity.
 FSS began SCOPE card distribution of GFD in Shamlapur camp.
 32,164 refugee households (144,738 individuals) received paper vouchers for fresh food as a top-up to the GFD to
support diet diversification.
 35,000 refugees per day were provided with hot meals as part of the wet feeding programme for new arrivals.
 39,610 refugee and host community families were supported with livelihoods interventions and resilience building
initiatives including home-gardening, agriculture inputs, livestock targeting host communities, and some cash for work
disaster risk reduction (DRR) related activities with refugees and host communities.
 1,543 refugees and host community members received livestock support under the livelihood programme.
Gaps and Constraints:
 Only 15.9 % of the total population receive support in diet diversification through paper vouchers for fresh food, which
serves as a top up to the GFD. There is a need to scale up this intervention to reach more households.
 A significant funding shortfall for FSS is affecting scale-up of refugees’ dietary diversification and expansion of the
livelihood program that bolsters the resilience of both refugees as well as the most vulnerable host communities who
have been affected by the influx.
 Land acquisition for construction of e-voucher shops continued to remain a challenge.

Health
Funding

Sector Coordinator:

Dr. Balwinder Singh

Active Sector Partners
(in and outside JRP)

Cumulative Indicators

coord_cxb@who.int

TARGET: 1 per 10,000 people

126

186 basic health units

JRP Projects

TARGET: 1 per 50,000 people
21 health centres (24/7)

33
as reported by FTS
(USD 113M required)

100%

81%

TARGET: 1 hospital per 250,000 people
11 hospital facilities

100%

Sector Achievements



Since August 25 2017, 3,862,552 out-patient consultations have been provided to Rohingya refugees. This data
indicates an average of approximately 4 consultations per person per year which is within the normal utilization range
of 2-4 consultations per person per year (per Sphere standards). This generally indicates that most Rohingya refugees
4
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have been reached with health services—though such aggregate figures hide differences in service uptake by
marginalized and vulnerable groups. The Sector will continue to address these gaps.
Planning for the next oral acute watery diarrohea (AWD) vaccination campaign is ongoing. This fourth campaign will
target 327,364 individuals—both Rohingya refugees and host communities.
The routine immunization program is being strengthened to ensure vaccination of all children under the age of two
and all pregnant women.
In the past four epidemiological weeks (weeks 37-40), 27 diphtheria cases were reported of which 4 were laboratoryconfirmed.
During epidemiological week 38, the Sector responded to an alert of two-suspected AWD cases. Health sector and
WASH Sectors rapidly mobilized a team to conduct a joint field investigation. Preventive interventions were
implemented in the surrounding areas following the investigation.
The Sector is conducting an assessment to better understand the quality and availability of essential medicines. Gaps
in availability of essential medicines were identified with recommendations to follow.
The Sector is strengthening linkages with the Protection Sector Working Group to better understand barriers to
service uptake among the most vulnerable and marginalised population groups. Protection officers are placed in the
core mobile medical team for the emergency response; and Protection Sector is developing a guidance note on
protection mainstreaming for Health Sector partners. The Community Health Working Group will work closely with
the Protection Sector to monitor feedback regarding patient experiences accessing and utilizing health services.
The Sector’s Emergency Preparedness Working Group was reactivated with a focus on cyclone preparedness. It is
elaborating key aspects of cyclone preparedness including emergency referrals; mobile medical teams; dead body
management and outbreak preparedness. The Sector is coordinating with the Bangladesh Army, and is planning on a
worst-case scenario basis.
A Sector meeting was held to discuss how best to ensure security and safety of healthcare workers in the camps
overnight. Several gaps were identified for follow-up.
The Sector initiated the process of developing a comprehensive health sector plan for 2019. A task force was formed
to lead this, divided into thematic groups for ease of planning.

Gaps and Constraints:
 The Sector remains seriously under-funded. While this does not affect the total number of health facilities, it does
affect the quality of services provided. Indeed, adherence to the validated minimum package of primary health
services remains inconsistent. Programming for non-communicable diseases, malaria, TB, and HIV/AIDS remains
insufficient. Similarly, partners are struggling to scale up 24/7 service provision which is critical for emergencies
including obstetric emergencies.
 The following critical gaps continue exist in health service provision: surgical capacity; 24/7 health service provision;
psychiatric and psychological specialists. Gaps in surgical capacities could pose a serious barrier to saving lives in the
event of a cyclone as only two out of six field hospitals will remain open in the event of a Category 1 cyclone.
 Regarding preparedness for a worst-case cyclone scenario, securing adequate emergency telecommunications for
emergency life-saving care in the event of breakdown of communications remains the biggest gap.
 While the overall target of number of health facilities for the population in need is met, gap analysis reveals
considerable inequitable distribution of health facilities across the camps. These can be difficult to fill in camps with
high population densities where there is limited available land to allow construction of new facilities—such as in
Camp 2E where there are zero health facilities.
 One key information gap is specific data on the number of host community members reached with health services.
The Sector does not currently have a system in place to specify these services.
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Protection
Funding

Sector Coordinator:
Child Protection Sub-Sector:
Gender-Based Violence Sub-Sector:
Partners

63

Bernadette Castel
Ranjini Paskarasingam
Saba Zariv
Cumulative Indicators
1,174 refugees provided
with legal advice and
counselling
including
victims of trafficking and
exploitation

castel@unhcr.org
rpaskarasingam@unicef.org
zariv@unfpa.org

Percentage of refugees
provided with individual
documentation based on
comprehensive and unified
database by sex and age

TARGET: 100%

22 quick and mid-term
impact projects initiated
contributing to peaceful coexistence

TARGET: 30

TARGET: 3,500
34%
Reached

66%
Gap

Projects

as reported by FTS
(USD 72M required)
142,721 persons, including
percentage of adolescents,
benefiting from life skills
and resilience programming

34
TARGET: 111,000
129%

100%

73%

27%
Reached

Gap

TARGET: 103,389 Individuals
299,237 persons benefitting
from awareness raising and
community-based protection
mechanisms

289%

Response highlights
 Protection actors continue to monitor arrivals from Myanmar, transporting extremely vulnerable persons to the
Transit Centre (TC) near Kutupalong. At the TC, new arrivals receive food, temporary shelter, information,
counselling and vulnerability screening.
 From 1 January to 28 September, a total of 738 persons with specific needs (PSNs) were identified at the TC and
referred to different service providers for necessary assistance. During the reporting period, 19 PSNs were identified
and assisted during relocation from the TC and Camp 2W to Camp 4 extension. In total, 32 households from Camps
2W, 3, 5, 10 and 62 households from the TC were safely relocated to Camp 4 Extension and Camp 20 Extension with
PWG support.
 Over 16,000 persons have been verified through the Government of Bangladesh-UNHCR joint verification exercise,
as of 8 October. The verification site has moved to the main Teknaf highway on 30 September. This site will be
utilized for the verification of refugees living in Camps 24, 25, 26 and 27. It is easily accessible as it is on the main
road.
 Complaints related to the RRRC Family Counting exercise and distribution issues across camps have increased as the
presence of registration staff at more information points becomes widely known. A total of 842 such complaints were
handled during the reporting period. In addition, 65 families’ data was updated to reflect their relocation.
 10 border monitoring missions took place and 4 advocacy interventions were conducted with the BGB and Army on
behalf of new arrivals during the reporting period.
 46 calls (30 refugees and 16 host
community calls) were received
through Solidarités International’s
protection hotline in Teknaf, with the
majority of calls relating to medical
and SGBV issues. 57 calls were also
received through UNHCR’s protection
hotline. Callers were mainly seeking
information, medical assistance, and
lodging complaints.
 PWG advocated with the CiC for a
police camp in Jadimura.
 Women’s groups continue to offer
peer support and awareness raising on
domestic issues and education,
promoting safe and frank dialogue
amongst women refugees in KTP and
Nayapara Registered Camps as well as
A women’s group planted trees in Camp 5 to stem soil erosion and improve the environment.
in Camps 1, 2, 3, 4, 5, 21 and 26.
(c) UNHCR
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Youth girls worked side by side with youth boys in Camp 26 (Nayapara Shalbagan) to plant trees, promoting
socialization and community spirit between young men and women. More trees helps refugees keep cool during the
day (e.g. by residents in Camp 21), given the poor ventilation in refugees’ tarpaulin shelters.
Daily community outreach and protection monitoring in the camps help identify and refer persons in need of
protection and other services. Since 1 March, 384,279 persons have directly benefitted from community-based
protection mechanisms and awareness-raising on camp services, protection risks and concerns, fire safety, health,
emergency preparedness and landslide risks.
Since 1 March, a total of 39,499 refugees at heightened risk, including victims of trafficking and exploitation, have
been identified and supported, including through case management by different protection partners across camps.
A multi-agency network of 31 camp main protection focal points and 21 backups continued to assess needs at the
camp level on a daily basis, undertake protection service mapping and organize fortnightly protection coordination
meetings in many camps.
In Camp 4 Extension, 25 refugees (10 male, 15 female) have been trained on protection knowledge and skills to
conduct outreach work. They will start household visits to support community members and identify main protection
concerns in that area.
From 16-30 September, protection training continued in Camps 13, 14, 15 and 16 for non-protection actors. UNHCR
trained a total of 99 persons – including 33 women - from 36 organizations in Health, WASH, Food Security,
Shelter/NFI, Education, Nutrition and Site Management Sectors on protection and humanitarian principles, refugee
protection, PSEA, CoC, GBV, child protection, community-based protection, protection coordination and referral
pathways.
PWG is reviewing the composition and mapping of available protection mobile teams across camps in preparation for
the cyclone season.
PWG held a coordination meeting on 4 October with all Camp Protection Focal Points to review cyclone Emergency
Preparedness and Response (EPR) requirements. The meeting discussed emergency preparedness and coordination
structures within the ISCG and between Sectors, cyclone preparedness, protection risks, and including community
voices.
PWG has supported affected host communities with 22 QIPs since 1 March, including recent construction of new
classrooms for Leda High School, Hnila, Teknaf.

Sector Gaps and Constraints
 Protection activities are currently 37% funded. Due to resources constraints, access to and enhancement of quality case
management for persons at heightened protection risks, implementation of quick impact projects in host communities,
and support to governmental protection services remain limited.
 Established policies constrain basic refugee rights, such as freedom of movement outside of the settlements, civil
documentation, education and access to justice to enable a culture of impunity in settlement sites.
 Areas for multi-purpose community centers for women, men, boys and girls as well as for child protection and
recreational play should be included in site planning, with sufficient space to ensure minimum standards.
 Lack of access to basic services and self-reliance opportunities exposes refugees—especially women and adolescent
girls—to protection and potentially harmful coping mechanisms such as trafficking, exploitation, survival sex, child
marriage, and drug abuse.
 Lack of dedicated resources for trafficking and mental health services remains a troubling gap.
 The prolonged registration process of humanitarian agencies and FD7 is hindering the deployment of new actors as
well as the expansion of the existing partners into providing much needed protection services, including child protection
and GBV response services.
Sub-Sector Coordinator:

Child Protection

Ranjini Paskarasingam

rpaskarasingam@unicef.org

Cumulative Indicators
11,214 at-risk girls and
boys,
including
unaccompanied
and
separated
children,
identified and receiving case
management services

TARGET: 400,000
211,784 girls and boys
benefiting
from
psychosocial activities

53%
Reached

47%
Gap

TARGET: 22,000 Boys and Girls

50%

50%
Reached

Gap

Sub-Sector Achievements
 The Child Protection Sub-Sector (CPSS) runs 439 child-friendly spaces (CFSs) across the camps and host
communities. Since March 2018, 264,027 crisis-affected children and adolescents have received child protection
services including psychosocial support, case management, and service information and awareness. 226 adolescent
clubs have been established, where 34,699 adolescent girls and boys received life skills and resilience training. 301
7

`



















community-based child protection committees have been established and strengthened to address and monitor
protection risks in the camp and host communities.
CPSS has identified 11,214 girls and boys at risk, including 6,115 unaccompanied and separated children (UASC)
who are receiving case management services. 258 trained case workers support UASC and other children with
immediate child protection concerns with mental health and psychosocial services (MHPSS) as well as referrals for
more specialized services. During the reporting period, case management workers identified several high-risk cases
including those that involved: post-traumatic stress disorder, homelessness, substance abuse, physical abuse from
the community or within the home and exploitation. All the children have been placed in emergency safety care
until appropriate and caring environments can be secured.
Family-based care for all children continues to be a priority. During the reporting period, CPSS supported 14 family
reunifications.
The CPSS and its Case Management Task Force (CMTF) continues to develop tools to ensure uniform and
harmonized services, including protocols for case management, referral pathways and family reunification. An
inter-agency capacity-building and mentoring project is ongoing, connecting case management workers to promote
minimum standards. The CMTF completed a 5-day training on case management for 90 field-level case workers.
The training is followed up with mentoring, field support and regular meetings to establish a peer-support network.
CPSS also trained 981 field staff and volunteers on child protection. CPSS is piloting the Child Protection
Information Management System (CPIMS+) to harmonize the child protection case management system and data
produced through service delivery in the Rohingya refugee emergency response.
Supportive positive parenting training was provided to 2,220 foster parents and parents in families identified with
previous incidents of domestic violence.
Regarding community outreach and prevention activities, more than 6,360 girls and boys, as well as 16,210 adults
have been reached through awareness sessions on child protection topics such as child marriage, nondiscrimination, corporal punishment, child labour, child abuse, neglect, family separation, trafficking in persons,
child protection risk for children in the camps, best interest, well-being and healthy development, and reporting
mechanism to the CBCP committee, Army and Camp in Charge.
During this reporting period, a total of 180 staff were trained, from CP and GBV organizations as well as the
Department of Social Services and the Ministry of Women and Children’s Affairs, were trained on child protection
and gender-based violence in emergencies.
CPSS began assessing CFS facilities with REACH’s support, for an improved mapping of CFS locations across all
camps and host communities as well as service quality—to improve service monitoring moving forward. In total,
439 CP facilities were assessed across 32 camps and surrounding host communities from August 12 to September
19; 27 of these facilities were outside of camp boundaries and 368 facilities were operational.
To facilitate speedy family tracing of children separated from their caregivers during emergencies, CPSS is
distributing water-resistant child safety bracelets (250,000 total, though some families have sought replacements).
This distribution is an opportunity to identify more “hidden” children (i.e. those confined to their house, those with
disabilities, etc.). Trained staff for 25 Lost Child and Caregiver Meeting Points (LCCMP) are ready to provide
temporary shelter for children separated from their caregivers during an emergency.
18 participants from 5 organizations participated in a training of trainers on the need for community-based child
protection committees (CBCPCs), existing community-based child protection mechanisms, disaster risk reduction
and specific risks for children in disasters.
The Department of Social Services completed the first phase of its Cash Assistance activities which now reached
1,605 foster families in the Kutupalong (mega-camp & extensions), Balukhali, Unchiprang, Leda and Shamlapur
refugee camps. The programme aims to support 9,000 refugee foster families with cash assistance for a period of
six months each till December 2018.
CPSS reaches host communities through social mobilization and entertainment education on key child health and
protection concerns, including child marriage, child labour, corporal punishment and birth registration.
Psychosocial support has been provided to 15,285 children in host communities through 50 CFSs. Over 90
adolescent clubs operate in host communities including recreational activities in Rajapalong and Palongkhali Union
in Ukhia and Hnila Unions in Teknaf. 10 peer leaders were trained on facilitating adolescents clubs and 174 sessions
on life skills were organized in the clubs. CPSS also arranged various meetings with community members to
discuss how communities can create protective environments for children and adolescents.

Sub-Sector Gaps and Constraints



Increasing number of residential institutions for UASC and orphan children due to the cultural challenges related
to alternative care at community level and limited engagement of Government authorities on decisions related to
care arrangements leaving children exposed to an uncertain future.
Lack of dedicated funding opportunities for integrated programming for adolescents (education and livelihoods)
who are at higher risk of trafficking, child marriage and child labor.
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Adolescent girls’ and boys’ participation at the child-friendly spaces is limited, because some are prevented from
participating by their guardians. Therefore, continuous community engagement and focus group discussions with
adolescents and parents are ongoing to address the issues. Children and parents in the community ask for
meaningful intervention for their children including quality education and skills activities for adolescents.

Gender-Based Violence (GBV)

Sub-Sector Coordinator:

Saba Zariv

zariv@unfpa.org

Cumulative Indicators
90%
27,488 individuals receiving
case management services
by social service providers
trained in GBV survivorcentred care approaches, by
age and sex

10%
85 safe, accessible
entry points for GBV
case
management
services

97%

3%

TARGET: 200
42%
Reached

58%
Gap

Sub-Sector Achievements
 A total of 85 safe entry points for GBV case management have been established, including 52 safe spaces for women
and girls (SSWG).
 At least 561,834 have been reached through GBV response and prevention interventions since 1st March.
Approximately 33% of the population reached are girls. Out of the total people reached 31,192 are Bangladeshi host
community members.
 Approximately 64,869 men and boys from the refugee and host community have been addressed through communitybased GBV risk mitigation activities, including community mobilization and male engagement interventions.
 Over 332,836 females (202,594 women, 130,242 girls) have been reached through GBV prevention programs including
engagement and empowerment interventions for women and girls.
 A total of 137,992 individuals (78,970 women, 59,022 girls) dignity kits have been distributed to enhance the personal
safety, hygiene, and mobility of women and girls
 Comprehensive GBV service referral pathways are established in 28 refugee sites in Ukhia and Teknaf Upazilas,
including coverage of 6 additional camps.
 The GBV Sub-sector shall appoint camp-level focal points to improve coordination and information sharing.
Sub-Sector Gaps and Constraints
 At least 115 additional GBV case management service entry points are required to achieve full coverage for lifesaving care for the total population in need.
 Expanded GBV service provision is required in the host community. GBV response and prevention services are
available in only 3 sites within Bangladeshi communities hosting refugees.
 The monsoon season is expected to increase GBV risks for refugees. As some of the GBV service points might be
affected by the flood and landslides, there is a high need to ensure the continuation of the life-saving GBV services
for survivors through alternative service entry points and mobile service delivery approaches.
 Land allocation for safe spaces for delivering GBV and child protection services must be prioritized.
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Nutrition
Funding

Sector Coordinator:

Ingo Neu

ineu@unicef.org

Partners
TARGET:

11

23,881 children aged 0-59 months
with SAM newly admitted for
treatment

35,093

Children

61%

39%

Reached

Gap

TARGET: 138,900 Children
172,522 children aged 6-59 months
admitted with blanket supplementary
feeding programs

Projects

11

as reported by Sector
(USD 57M required)

117%
Reached

Gap

236,863 people reached with
nutrition assistance during the
reporting period

Response highlights:
 The Nutrition Sector Emergency Preparedness and Response Plan covers not only floods and monsoon impacts, but
also cyclones. As nutrition services are not immediately life-saving nor involved in early response activities, facilities
will be closed 1 – 2 days before expected landfall of a cyclone and rations to the beneficiaries will be doubled in order
to enable them to receive new supplies after 2 weeks, instead of the regular weekly cycle.











Assistance to children and adolescents during the reporting period
177,248 children under 5 years were screened for acute malnutrition and 953 children presenting severe acute
malnutrition (SAM) were identified and admitted in nutrition programs for therapeutic treatment (Cumulative: 24,834).
2,731 children aged 6-59 months were identified with moderate acute malnutrition (MAM) and admitted to targeted
supplementary feeding programs for treatment. (Cumulative: 26,892).
4,687 children aged 6-59 months were newly admitted to blanket supplementary food programme (Cumulative:
177,209).
440 adolescent girls received Iron and Folic Acid supplementation (Cumulative: 39,924).
Assistance to pregnant and lactating women (PLW) during the reporting period
209 PLW identified as suffering from MAM and admitted to outpatient settings for treatment (Cumulative: 4,769).
3,847 PLW received counselling on feeding infants and young children (Cumulative 196,939).
1,952 PLW received Iron and Folic Acid supplementation (Cumulative: 56,453).
1,224 PLW were admitted to BSFP (Cumulative: 45,055).
0 breast-milk substitute violations reported.

Gaps and Constraints:
 The Sector is 61% underfunded. Sector partners’ efforts to access non-JRP funding may not be able to compensate for
such massive shortfalls in the future.

Shelter and
Non-Food Items
Funding

Sector Coordinator:
Co-Coordinator:

Hani Chatila
Ratan Podder

Active Sector Partners
(in and outside JRP)

Cumulative Indicators

sheltercxb.coord@gmail.com
sheltercxb.coord1@gmail.com

TARGET: 75,000 HH

29

3,716
households
have
benefitted from Transitional and
Mid-Term Shelters

5%

95%

Projects
TARGET: 211,000 HH

29
as reported by FTS
(USD 137M required)

178,624
households
have
benefitted from tie down kits

85%
Reached

15%
Gap

Sector Achievements:
 The Sector developed a Wall Bracing Kit (WBK) that contains 100m of rope to reinforce the bamboo walls of refugee
shelters. The kit is expected to increase shelters’ wind resistance by 50%.
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The Sector also identified areas of the camps most exposed to wind, in collaboration with the REACH Initiative. Maps
and datasets showing these areas were widely distributed.
754 mid-term shelters and 2,962 transitional shelters have been constructed (5% of target).
178,624 households (85% of target) have been supported with tie down kits to bolster the wind resistance of their
existing shelters. Tie-down kits do not protect against cyclones.
185,227 households (88% of target) have received solar lighting.
24,269 households (12% of target) have received alternative cooking fuel (liquid petroleum gas).
104,788 households (50% of target) have received a replenishment supply of alternative cooking fuel (compressed rice
husks).
52,794 households (25% of target) have received a torch light.

Gaps and Constraints:
 The overarching challenge for the shelter response remains the lack of suitable land to decongest camps and construct
shelters which meet the Sphere minimum standards, are capable of withstanding the climatic weather conditions (e.g.
heavy winds and rains) and are adequate for meeting the protection needs of women and children.
 The Sector is only 25% funded. The funding gap specific to contingency planning is estimated at USD 40 million.
 Efforts to upgrade shelters continue to be hampered by delays in funding, project approvals for NGOs, and supply chain
of shelter materials.

Site
Management
Funding

Sector Coordinator:

Oriane Bataille

smcxb.coord@gmail.com

Active Sector Partners

43,640 individuals relocated due

14

to risks of landslides/flooding, new
arrivals and construction of critical
infrastructures as of 23 Sept 2018

JRP Projects

14

1,055 plots available in existing
sites including 345 in camps 4 and
20 extension

as reported by Sector
USD 131M required

Sector Achievements highlights








The Sector continues emergency preparation and response activities to monsoon-related incidents, including through
Category 1 incidents tracking & reporting:
http://iom.maps.arcgis.com/apps/webappviewer/index.html?id=8553f37b783741d5959ca67f020650d4).
The Sector is also heavily engaged in the preparation for the upcoming cyclone season, including through the update
of camp-based cyclone preparedness and response plans, to ensure that coordination systems are in place in each camp
to connect humanitarians with CiC and military counterparts. Preparations also include training 80 additional CPP
volunteers per camp within the next 4 months, in coordination with MoDMR and the BDRCS, to inform communities
regarding cyclone risks and early warning systems and ensure that SM agencies, CiCs and community leaders are all
familiar with camp-level assistance and preparedness measures. SM community mobilizers and staff participated in
two Communicating with Communities awareness sessions on cyclone-related messaging.
Planning and development of new camps continues, notably in Chramarkul and in the West of KBE. 2,342 households
were reportedly relocated to Camp 4 Extension and Camp 20 Extension, as of 7 October. A new site in Choukhali, in
Northern Teknaf is also being planned.
While engaging with all actors to define a holistic site planning strategy for the months to come, the Sector, in
coordination with RRRC and LGED is updating a repository of existing and planned infrastructure works in the camps.
Under the auspices of a Governance Task Force (composed of SM Sector partners, a CiC and a representative of the
Protection Working Group), the Sector finalized guidelines for a new Governance model to be rolled out in 2018. These
guidelines have been shared with RRRC for his review.
Sub-block boundaries are now being identified in consultation with GoB counterparts, based on the camps’ blocks
boundaries that have already been formalized. These boundaries will facilitate the improved Governance system and
reinforce service monitoring.
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Gaps and Constraints:





Lack of land—more specifically, enough suitable and accessible land to provide a safe, dignified living environment
for refugees across all sites in Cox’s Bazar—remains a critical issue. The lack of sufficient space to relocate refugees
living in landslide and flood risk areas remains an urgent priority. Inadequate space for installation of essential services
raises a host of longer-term concerns as well.
Congestion and overcrowding of camps, particularly in Kutupalong-Balukhali Expansion Site, is of grave concern and
exposes families to the risk of fire, disease outbreak including diphtheria and acute watery diarrhoea, security concerns,
as well as serious protection and mental health risks.
The funding shortfall hampers assistance and provision of many needs identified by the Sector, most notably the
construction of critical infrastructure such as roads, particularly to the West of Kutupalong-Balukhali Extension.

Water, Sanitation
& Hygiene
(WASH)
Funding

Sector Coordinator:
Sector Coordinator:

Bob Bongomin Jr
Asif Arafat

Active
Sector
Partners
(in and outside JRP)

Cumulative Indicators

20

bbongomin@unicef.org
washsecco-cxb@bd-actionagainsthunger.org

721,487 people in settlements
benefitting from safe water to
agreed standards and meeting
demand for domestic purposes
(15 litres per person per day)

TARGET: 1,052,495 people

860,519 people who have
received a WASH hygiene kit
and/or a top up kit and/or a
voucher in the last three months

TARGET: 1,052,495 people

703,348 women, men, children
in
settlements
who
are
benefitting from functional
latrines to agreed standards

TARGET: 1,052,495 people

69%

31%

Projects

16
as reported by Sector
(USD 137M required)

82%

67%

33%

Response highlights:
 In preparation for cyclone season, trainings on tying down latrines tie have began in 13 camps, focusing on corrugated
galvanized iron (CGI) sheet reinforcement and WASH infrastructure rapid response.
 Water network designs for the Ukhia area are currently being modified to ensure backup volumes are available for fire
fighting if needed.
 Working through the Area Focal Agencies and
REACH, the Sector is reviewing WASH
infrastructure to analyze gaps as background to
upcoming discussions on rationalizing partners and
services. This analysis will support planning for
more comprehensive packages of water, sanitation
and hygiene services to further improve critical
operations, facility maintenance, hygiene promotion
and community engagement.
 Discussions are underway with SM Sector related to
mid-term WASH infrastructure plans. Sharing data
on water networks and initial plans for latrines
allows SM colleagues to relate that data with other
infrastructure like roads and CiC offices.
 During the reporting period, the Sector
decommissioned approximately 119 latrines
(bringing the cumlative total to 8,231 latrines).
 The Sector desludged 4,564 latrines during the
reporting period (cumulative total: 67,891). The
technical working group provides hands-on
guidance for fecal sludge dumping in the field. The
use of transfer tanks remains an important option to reduce sludge transportation while mid-term technological options
Core facilitators facilitating hygiene promotions sessions at the camp
are being explored.
12
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Operation, care and maintenance is ongoing for about 45,230 latrines and 6,845 water points.
The Sector is conducting an action review to identify and address topline WASH concerns. This process will cull good
practices and document recurrent problems, with an eye towards facilitating higher-level interventions, as needed (e.g.
identifying specific issues where improved coordination with development actors would be beneficial).
Hygiene promotion activities for food vendors are underway, with a focus on food hygiene in both households and
public places. These activities emphasize improved food handling practices, including fermenting certain foods before
preparation. A team of core facilitators have been trained to cascade the knowledge to hygiene promoters within their
organizations or area of operation.

Gaps and Constraints:
 Ensuring safe drinking water handling at household level remains challenging and household level water contamination
has been documented (over 70% of sampled households) with corrective action being deployed.
 Solid waste handling and disposal is localized and indiscriminate in some locations due to space and technological
restrictions. A new solid waste project is expected to mitigate some of these concerns.
 Usable space for replacement/reconstruction of decommissioned facilities remains a challenge.
 Sector funding remains low, limiting capacity to providing rapid support in new land or relocation areas. In particular,
the following activities are seriously limited by funding shortfall: needed scale-up in WASH operations and
infrastructure maintenance, faecal sludge management in underserved areas, and human resources for hygiene
promotion activities.

Communications
with Communities
(CwC)
Funding

Working
Group
Coordinator:
Partners

cxb.cwcwg@gmail.com

Cumulative Indicators

7

% of people who report that they
have information they need to
make decisions

TARGET: 90% of people
38%

62%

Projects

as reported by FTS
(USD 5.9M required)

7

Sector Achievements
 A total of 2,125 complaints, feedback and queries were recorded (459 complaints, 69 feedback, and 1597 queries) in
the 12 Information and Feedback Centres during the reporting period.
 Within the reporting period, a total of 1,040 (800 community mobilization volunteers, 240 model mothers, and youth
volunteers) reached an estimated 43,491 households (estimated 196,000 individuals) and a total of 48,022 Interpersonal
communication sessions were held, focusing on key lifesaving behaviour messages with a special focus on landslide
and cyclone preparedness.
 In Ukhiya and Teknaf Upazilas, ten Union Coordinators of the Local Governance for Children (LGC) programme
visited 22 schools and community clinics, engaging with an estimated 3,000 students on community issues such as
hand-washing and child marriage. They also engaged with 500 community members as part of the Expanded
Programme on Immunization (EPI) activities in Jaliapalong Union.
 Cyclone Preparedness Training with communication supervisors from all 34 camps focused on the early warning
system. CwC also conducted refresher trainings on early warning messaging for cyclones and on facilitating listening
groups.
 CwC organized focus group discussions on conflict resolution as well as concerns about security and violence.
 500 new terms were added to the Rohingya Language Glossary tool: https://glossaries.translatorswb.org/bangladesh/
 New posters, flashcards, and a factual video were produced and are available online:
http://www.shongjog.org.bd/response/rohingya/
 CwC produced a common logo for all Information Centres.
 The results of an evaluation of the Common Service for Community Engagement and Accountability was published.
 There were several radio programs on menstrual hygiene, Fire safety, Post-natal care, Jaundice, Malaria – prevention,
Breastfeeding, Nutrition for children, Diarrhoea and handwashing etc. Jamtoli Information Line program played at 45
listening sites in Jamtoli camp, reaching 3,597 people.
13
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Gaps and Constraints
 The Sector remains extremely under-funded. Funding for the majority of CwC activities in Cox's Bazar finishes at the
end of December 2018. Unless additional resource is committed, services will scale back significantly from January
2019.
 The basic services like community engagement, Community mobilization Help Desk, Hotlines, Info Hub, Mechanisms
to collect and respond to community feedback, Production of communication products, Radio broadcasting would have
seriously interrupted.

Logistics
Funding

Sector Coordinator:

Andriy Nechay

andriy.nechay@wfp.org

Partners

% Requests Fulfilled

Total Cargo Handled

61

100

25, 190m3

Projects

2
as reported by FTS
(USD 3.6M required)

Sector Achievements:
 The Sector is providing access to common storage services in two locations on a free-to-user basis for the humanitarian
community. The Logistics & Engineering Hub in Madhu Chara provides 3,600m3 of common storage space, while the
Teknaf Logistics Hub provides over 800m3.
 The Sector has facilitated the storage of 25,190 m3 of relief items for 24 partners since September 2017.
 The containers that were loaned to organizations to preposition items during monsoon season remain available across
seven locations to be used during cyclone season.
 A stock of Mobile Storage Units (MSUs) is being kept in Madhu Chara for possible loan in case organizations need
extra storage space during cyclone season.
 In the logistics hubs, preparations have been put in place to protect relief cargo in case of heavy rains and/or strong
winds. MSUs are being reinforced and tarpaulins have been placed underneath for cargo wrapping. Standard Operating
Procedures (SOPs) for MSUs in case of a cyclone have also been developed.
 At the end of September, the Logistics Sector team participated in a Cyclone Preparedness Workshop. Participants
included government officials, members of the military and humanitarian organizations. The Logistics Sector held a
presentation on the possible logistics challenges in the Cox’s Bazar area in case of a cyclone, which was followed by a
group discussion with key stakeholders on emergency telecommunications and road access.
Gaps and Constraints:
 A key constraint within the camp remains the limited access through the bailey bridge on Fish Road (between Camp 3
and Camp 1W).
 With the cyclone season starting in October, the Logistics Sector is working with partners to define the mostly likely
logistical constraints that will arise in case of a cyclone.
 Underfunding may impact sector capacity to facilitate additional storage space if needed or to conduct more capacitybuilding exercises for the logistics staff of the humanitarian community.
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Emergency
Telecommunications
(ETS)
Funding

bangladesh.ets@wfp.org /
min.sun@wfp.org

Sector Coordinator: Min Sun
Partners

Indicators

1

32
inter-sector
information hubs with
services/equipment
provided by ETS

TARGET: 32 Hubs
100%

Projects

10 inter-agency, NGOs

as reported by Sector
(USD 1.2M required)

1

and govt. organisations
trained on sector radio
services
and
mobile
application

TARGET: 5 organizations
200%

Response highlights:



ETS delivered 58% of equipment procured for the information hubs, and is prepared to provide the remaining
equipment.
ETS shared a new version of the ETC Connect App with external organizations, while testing of the app continues.

Gaps and Constraints:


NGOs do not have access to the UN Common VHF (Very High Frequency) radio communication network in the
operational area, hampering coordination and security for the Rohingya refugee response. The UN Area Security
Management Team will review NGO access to the VHF network to address this gap.

HOST COMMUNITIES
Since March 2018, the Joint Response Plan for the Rohingya Humanitarian Crisis (JRP) has included support to affected
Bangladeshi communities across many Sectors. Systematic tracking of these activities is currently under development,
which will strengthen reporting with more particular data by Sector. The following examples demonstrate the range of
benefits to Bangladeshis provided via the JRP.






Host community activities ranged from micro-livelihood projects reaching over 6,000 individuals;
community action group fostering social cohesion, access to justice and conflict resolution within communities;
Sexual and reproductive health programs in six Unions of Teknaf and Ukhia, focusing on family planning, maternal health and
emergency obstetric and neo-natal care, reaching over 5,000 individuals;
Nutrition analysis and programming to screen and treat moderate to acute malnutrition cases and raise awareness of
malnutrition risks;
Capacity-building of government disaster management committees government bodies tasked with disaster preparedness and
response, together with the rehabilitation of 20 cyclone shelters (out of the 70 planned).

Notably, the severe funding gap for the JRP has limited the assistance provided in host communities. For the remainder of
2018, the following activities have been identified as top priorities for host community activities under the JRP:



Multi-sector assessments across all Unions to inform targeting and design of host community and social cohesion
interventions, including identification and roll-out of quick impact projects under the guidance of the DC and
UNOs; and
Skill-building and education activities (including those targeting adolescents).
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