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IOM Syria distributed thermal blankets to IDPs and affected population in Hama. IOM’s winterization activities have reached
over 500,000 IDPs in 10 governorates from November 2013 until mid-February 2014. © IOM 2014 (Photo: IOM Syria)

HIGHLIGHTS
Syria: IOM distributed 44,502 essential Non-Food Items (NFIs) to 120,484 Internally
Displaced Persons (IDPs) from Aleppo, As-Suwayda, Dar’a, Hama and Idleb. Since
the beginning of the crisis, IOM has assisted a total of 1,173,004 IDPs in 12 governorates in Syria through the provision of 415,774 NFI kits.
Iraq: On 16 February, 500 family hygiene kits were airlifted from IOM Iraq’s central
warehouse in Erbil to Quamishli in northeast Syria.
Jordan: From 3 to 6 February, 30 government officials from the Ministries of Interior, Labour, Health, Social Development, Education, and Agriculture participated in
two capacity building workshops on human trafficking victim identification.
Turkey: IOM distributed winterisation items to 394 Syrian out-of-camp households
(1,967 individuals) in Kirikhan, Hatay province.
Lebanon: IOM distributed winterization items to 689 vulnerable Syrian refugee
households in the Saida district of South Lebanon.
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IOM OPERATIONS IN SYRIA
Non-Food Item (NFI) Distribution:
Since the beginning of the crisis, IOM has assisted a
total of 1,173,004 IDPs in 12 governorates in Syria
through the provision of 415,774 NFI kits including
quilts, mattresses, hygiene kits, house cleaning kits,
undergarments, kitchen sets, disability kits, wheel
chairs, jerry cans, rechargeable lights, diapers and winterization items.
During the reporting period, IOM distributed 44,502
essential Non-Food Items (NFIs) to 120,484 Internally
Displaced Persons (IDPs) from Aleppo, As-Suwayda,
Dar’a, Hama and Idleb; 70% of the distribution was in
cross-line areas. The NFI kits included blankets, baby
diapers, sock kits and winter wear. The distributions and
beneficiary registrations for this period were conducted
in cooperation with six local NGOs namely Ahl AlSham
Initiative, Al Birr and Social Services, Al Ihsan Charity,
Social Welfare Association, Syrian Arab Red Crescent
(SARC) and Syria Trust.
Emergency Shelter Intervention:
Since the beginning of the crisis, 772 collective shelters
have been identified of which 163 shelters have been
assessed, 33,394 IDPs have benefitted from emergency
repairs of 91 collective shelters in five governorates
(Damascus, Hama, Homs, Lattakia and Rural Damascus), and 1,529 IDPs have benefitted from the shelter
upgrade works in 183 unfinished apartments (356 living spaces).
On 8 and 10 February, IOM conducted technical assessment in two collective shelters hosting over 1,498
households (7,685 IDPs) in As-Suwayda governorate.
One of the two assessed shelters is the Almantika
Alsinaeya collective shelter, which is considered one of
the biggest shelters in Syria, currently hosting 6,858
IDPs. IOM teams report on the immediate need for shelter repair and rehabilitation intervention including Water, Sanitation and Hygiene (WASH) facilities, electrical
work, as well as roof, ceiling and wall insulations, taking
into the consideration the specials need of women, children, elderly and people with disability. IOM teams also
identified that the IPDs hosted in the two collective
shelters are in urgent need of basic household goods
including NFIs as well as health care services.
On 12 February, IOM completed repair works of three
shelters in Rural Damascus (2) and Damascus (1) hosting
85 households (417 IDPs). Additionally, one collective
shelter in Hurjalleh, Rural Damascus hosting 520 households (2,600 IDPs), is undergoing repair and rehabilitation works. Six prefabricated toilet units each containing
five cabinets (30 toilets in total), and six prefabricated

shower units each containing eight cabinets (48 shower
stalls in total) have been installed. Repair works include
general maintenance, installation of WASH facilities
including water tanks, as well as winterization
measures. IOM is planning targeted integrated health
care and NFI assistance for the 2,600 IDPs living in the
shelter.

Twelve prefabricated WASH units were installed in a collective shelter in Hurjalleh, Rural Damascus. © IOM 2014
(Photo: IOM Syria)

During the reporting period, under the shelter upgrade
project, IOM completed technical assessments of 14
unfinished apartments (86 living spaces) hosting 20
households (112 IDPs) in Rural Damascus and finalized
the hand-over of shelter upgrade works of 24 unfinished apartments in Homs. Since 10 February, IOM has
completed shelter upgrade works in 63 living spaces in
Homs targeting 45 households (277 IDPs).
Assistance for Refugees Accepted for Resettlement
from Syria: During the reporting period, IOM provided
resettlement assistance to 107 refugees (62 women, 45
men including 20 children) travelling to Canada (59),
Australia (19), Netherlands (11), the United States of
America (10), New Zealand (4) and Norway (4). The
refugees were of Iraqi and Palestinian origins. The refugees travelled by road from Damascus to Beirut, and
then flew out of Rafic Hariri International Airport.
IOM has prepared land and air transportation for 225
refugees to resettle to Australia, Canada, Netherlands,
Romania and the United States of America in the upcoming weeks.
Since the beginning of the crisis, IOM has provided resettlement assistance to 16,813 refugees who have
been resettled in 17 countries: Australia, Austria, Canada, Denmark, Finland, France, Germany Ireland, Netherlands, New Zealand, Norway, Romania, Swaziland,
Sweden, Switzerland, United Kingdom and the United
States of America.
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IOM OPERATIONS IN IRAQ

In Iraq, vulnerable Syrian refugees living in the host community received NFI kits during an IOM distribution. Zummar,
Ninewa © IOM 2014 (Photo: IOM Iraq).

Non-Food Items (NFI) Distribution: On 14 February,
IOM distributed 251 NFI kits to 251 Syrian households
(1,529 individuals) living in host communities in
Zummar sub-district, Ninewa governorate. The NFI kits
contained over 40 items including blankets, mattresses,
towels, cleaning supplies, and storage items.
Since the beginning of the crisis, 16,719 Syrian refugee
and Iraqi returnee households (around 83,037 individuals) from Syria have benefitted from IOM’s NFI distributions.
On 16 February, 500 family hygiene kits were airlifted
from IOM Iraq’s central warehouse in Erbil to Quamishli
in northeast Syria, providing much needed supplies to
families living in this difficult-to-access area. The NFIs
were part of an interagency cargo organized by the
Global Logistics Cluster, with the aircrafts contracted
through the UN World Food Programme (WFP). The
relief items delivered also included food and clothes
provided by the WFP and the UN children’s agency
UNICEF. (Click here for more information on the UN
Airlift)
Vulnerability Assessments of Syrian Refugees: From 9

to 12 February, IOM teams in coordination with the
Zummar sub-district Directorate, conducted vulnerability assessments of 205 Syrian refugee households
(1,264 individuals) in Zummar sub-district, Telafar district, in Ninewa governorate. These assessments were
to assess the households’ livelihood conditions and to
identify beneficiaries eligible to receive NFI assistance.
The assessments showed that:
 All the assessed households are living in rented
houses or in a house under construction that belongs to a host community family;
 Most heads of households are unemployed,
without a fixed source of income;
 The families are not able to ensure that their
basic needs are met;
 44% of families are not registered;
 15% of families are female-headed households;
 31% of families have at least one person with a
chronic disease or disability;
 None of the households have received NFI assistance in the last three months;
 All of the assessed households are eligible to receive NFI assistance from IOM.
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IOM IRAQ OPERATIONS cont.
In addition to the 205 households assessed during the
reporting period, 46 households that were previously
assessed were deemed eligible and received NFIs on 14
February.

course. Additionally, five In-Kind Grants (IKGs) were
distributed in Darashakran camp, benefitting 10 Syrians, and 59 IKGs were distributed in Gawilan and
Domiz camps, benefitting 118 Syrians who had produced joint business plans.

Transportation Assistance to Syrian Refugees to Reach
Camps and Transit Sites: On 6 February, IOM transported 19 Syrian refugee households (100 individuals)
from Bajid Kandal transit site to Gawilan Camp, and 106
Syrian refugee households (478 individuals) from Peshkhabour border crossing to Bajid Kandal transit site on
8 February.
Since mid-July 2013, IOM has transported 56,595 persons to camps and transit sites.
Livelihood Assistance: Since January, 100 beneficiaries
from Darashakran camp have received Business Development Services (BDS) training and another 100 beneficiaries from the camp began 2-month long vocational
training courses. The courses include a plumbing
course, an English language course, and a sewing

Syrian refugees in Darashakran camp received Business Development Services (BDS) training from IOM facilitators.
Darashakran camp © IOM 2014 (Photo: IOM Iraq).

IOM OPERATIONS IN JORDAN
Emergency Transportation of Refugees:
Since transport operations began in July 2012, IOM
has transported 387,713 Syrian refugees from border areas to camps.
During the reporting period, 5,509 Syrian refugees
(2,846 women, 2,663 men including 3,017 children)
were transported from the Rabaa’ al Sarhan Screening
Centre to Za’atri camp. As IOM teams continue to medically screen all arrivals to Za’atri camp, they reported
that 100 individuals were identified with medical conditions requiring immediate referral for treatment. All
new arrivals received refreshments, hygiene kits, and
shoes upon arrival at the IOM reception centre in
Za’atri camp.

cases and is providing directly observed therapy (DOT)
and follow-up for 38 of these cases; 58 cases have completed their treatment successfully. IOM provides
screening for suspected cases, DOT, and awarenessraising through a medical team consisting of six doctors
and nurses, and 25 community health workers who
work in the camps and urban communities.
Since March 2012, 267,095 beneficiaries have participated in TB information and awareness-raising sessions. IOM continues to work with partners and the
Ministry of Health to screen for and treat active cases
of TB. Since March 2012, IOM has screened 360,940
Syrian refugees.

Immunization of New Arrivals: During the reporting
period, IOM immunized 4,053 newly arrived Syrian refugees (6 months to 30 years) against Measles, 2,857
refugees (new-born to 5-year-olds) against Polio, and
1,206 children (6-month to 5-year-olds) received Vitamin A supplements. Since March 2013, 122,476 Syrian
refugees have been immunized against Polio and Measles in Za’atri camp.

Anti-trafficking Awareness-raising Project in Mafraq:
From 3 to 6 February, 30 government officials from the
Ministries of Interior, Labour, Health, Social Development, Education, and Agriculture participated in two
capacity building workshops on human trafficking victim identification organized by IOM. The purpose of the
workshops is to build a Mafraq-based core team who
can identify and assist victims and potential victims of
trafficking.

Tuberculosis (TB) Screening and Awareness-Raising
Activities: 5,301 Syrian refugees were screened during
the reporting period and one new case was identified.
Since March 2012, IOM has confirmed 99 suspected

On 11 February, an anti-trafficking awareness-raising
session was organized for 60 students in Mafraq, and
on 17 February, an anti-trafficking campaign in Mafraq
was organized. The campaign brought 600 people
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IOM JORDAN OPERATIONS cont.
from Mafraq including students and families, both Syrians and Jordanian from schools, universities, and CSOs/
CBOs. The main goal of the campaign was to sensitize
communities in Mafraq with regards to the types of
trafficking and exploitation, how to identify them, and
how to intervene and report trafficking crimes.

IOM, supported by the National Counter Trafficking
Unit (CTU), is establishing a training centre at CTU’s
premises. The training centre will provide training for
local staff and partners engaged in human trafficking in
host communities, as well as screening the victims of
human trafficking.

IOM OPERATIONS IN TURKEY
Non-Food Item (NFI) Distribution: From 4 to 17 February, IOM continued with the distribution of winterisation
items in Kirikhan, Hatay province. 394 out-of-camp Syrian
households (1,967 individuals) were provided with blankets, mattresses, carpets, pillows and stoves. Additionally, 27.7 tons of coal were distributed to 277 out-of-camp
Syrian households through a local NGO. Cooperation with
NGOs will continue throughout this year and will include
e-vouchers assistance to cover food and hygiene needs.

IOM provided this Syrian family living in Karadurmuslu village
with NFIs. IOM Turkey has extended NFI distributions to
villages surrounding Kirkhan where Syrians were found to be
living in poorer conditions than those in urban areas. © IOM
2014 (Photo: IOM Turkey).

Following discussions with AFAD’s Adiyaman focal point
and the Deputy Governor, IOM undertook a field visit to
out-of-camp Syrians living in urban areas in Adiyaman
province to assess their needs and vulnerabilities. In total, 70 households (434 individuals) were assessed between 12 and 15 February and found to be in need of
blankets, beds, carpets, stoves and coal. IOM will provide
assistance to some of these families in the coming weeks.

Transportation Services for Residents of Adiyaman
Camp: During the reporting period, IOM and partners
assisted 1,401 Syrian nationals with transportation
services from Adiyaman camp to medical facilities and
social service centres. A total of 19,603 beneficiaries
have been assisted with transportation services since
the project began on 1 July 2013.
IOM also conducted inter-camp movements at the request of the Disaster and Emergency Management
Presidency (AFAD), transporting 39 Syrians (previously
living in urban areas and wished to be housed in a
camp) from Konya Province to Viransehir camp on 11
February, and 360 Syrians from Viransehir camp to
Nusaybin camp on 12 February.
IOM continues with the transportation of school children living across urban areas in Sanliurfa to a school located
in the city centre. Since 13 January, IOM is supporting the transportation of around 730 school children to travel to
school on a daily basis.
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IOM OPERATIONS IN LEBANON

A Syrian refugee at IOM’s office in Beirut, ahead of departure for Germany under the Humanitarian Admissions Programme for
temporary resettlement. IOM is facilitating the transfer of 3,500 Syrian refugees to Germany for temporary resettlement. ©
IOM 2014 (Photo: IOM Lebanon).

Transit Assistance to Stranded Migrants and Refugees
Accepted for Resettlement from Syria: During the reporting period, IOM provided assistance to 94 Iraqi and
Palestinian refugees, who were accepted for resettlement, to transit through Lebanon. They included 54
female and 40 male passengers (18 of whom were children), and travelled onward to final destinations in
Australia, the Netherlands, Canada, New Zealand and
the United States. Since February 2013, IOM has assisted 6,054 non-Syrian refugees and 1,081 stranded migrants to transit through Lebanon.
Humanitarian Admission Programme (HAP): On 18
February, 245 Syrian refugees (114 females, 131 males
including 74 children and 12 infants) departed from
Lebanon for Hannover, Germany. This was the eighth
group of refugees to travel to Germany as part of the
German Government Humanitarian Admissions Programme. Since 11 September 2013, IOM has assisted
1,512 Syrian refugees to leave Lebanon under the HAP
programme; overall, IOM will assist with the temporary
resettlement of 3,500 Syrians, in coordination with the
German government and UNHCR.
Winterization and Non-Food Item (NFI) Distributions:
IOM continues to distribute winterization items for vulnerable Syrian refugee households (including monthly

fuel support, as well as stoves and blankets for previously unreached households). During the reporting period, IOM reached 689 households in the Saida district
of South Lebanon (389 old and 300 new cases). Further
winterization and core relief item distributions are
planned for the coming weeks.
Collective Shelter Management Training: IOM conducted two basic collective shelter management training workshops, one in South Lebanon on 8 and 9 February, and one in the Bekaa on 12 and 13 February. The
training sessions each lasted two days, and were
attended by around 35 participants from the Ministry
of Social Affairs, municipality field level staff and community based organizations.
Shelter Assistance to Vulnerable Syrian Refugee and
Lebanese Returnee Households: During the reporting
period, rental subsidies were distributed to 100 Syrian
refugee households in the Bekaa, 371 Syrian refugee
households in the Tripoli area and 39 Syrian refugee
households in Zahrani in South Lebanon. In addition,
IOM began providing rental subsidies to 300 Lebanese
returnee households in the Bekaa. The beneficiaries
were identified through the Lebanese returnee profiling and registration exercise conducted by the Lebanese High Relief Commission and IOM, on the basis of
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IOM LEBANON OPERATIONS cont.
vulnerabilities found.
Rehabilitation of Emergency Collective Shelters: As
part of IOM’s rehabilitation of the Manana collective
shelter in the Zahrani region of South Lebanon, first aid
training was completed for 20 participants from the
shelter. Basic first aid kits will be distributed this week
so that beneficiaries can use them in case of emergency. The rehabilitation is benefitting 73 Syrian refugee
households (400 individuals).
Mental Health and Psychosocial Support (MHPSS):
During the reporting period, 495 Syrian and Lebanese
individuals were provided with psychosocial support,
through a mobile team in South Lebanon (173 beneficiaries) and through the Dari community centre in the
Bekaa (322 beneficiaries). Overall, 206 women, 14 men,
57 adolescents and 218 children participated in the activities, which included recreational, educational, and
artistic mediation activities, physical activities, awareness-raising sessions, family support groups, focus
group sessions and individual counselling sessions. Individual counselling sessions were given to 12 women
and 11 men with specific psychosocial support needs.
Health Assistance for Syrian Refugees, Lebanese Returnees and Lebanese Host Communities:, IOM continues to support three Primary Health Care centres
(PHCs) in Tyre, Nabatieh and Marwanieh in South Lebanon that offer medical services to Syrian refugees, Lebanese returnees and Lebanese host community members. At the centres, IOM is providing subsidized consultations, free acute and chronic medications to beneficiaries and reimbursing medical and administrative staff
for additional working hours needed to accommodate
the increase in demand for services. Between 1 and 14

February, services delivered to Syrian refugees included 851 primary healthcare consultations (321 male,
530 female), 76 antenatal care visits, 113 subsidized
diagnostic tests and 39 vaccinations for children. Sixtyseven members of the Lebanese host community also
benefited from medical consultations, diagnostic tests
and antenatal care during the reporting period. Since
the start of the project, 2,172 consultations have been
provided to Syrian refugees, and 217 to host community members. In addition, an IOM community health
team has reached a total of 1,425 refugee families in
the area, informing them of the services available. During the reporting period, the same team offered health
awareness sessions on topics related to cardiovascular
diseases, hypertension, diabetes, child nutrition, dental
hygiene, and diarrheal disease for 88 participants at
the three PHCs.
Rapid Assessment on Vulnerability to Trafficking
among Syrians: In response to the growing concern of
the vulnerability of Syrians to being trafficked into
forms of exploitation (i.e. sexual, labour, among other
forms) in Lebanon, IOM conducted a rapid assessment
across the country. The assessment aims at obtaining
an initial picture of trafficking trends, routes and modalities as well as to assess and generate recommendations to help mitigate increased vulnerabilities, and
other protection concerns associated with the displacement of Syrians. The assessment was conducted
through 12 focus group discussions with Syrian refugees and in-depth interview with key stakeholders in
North Lebanon, the Bekaa and South Lebanon. The assessment was led by IOM Lebanon's counter trafficking
project manager with the assistance of the Cairo-based
Regional Migrant Assistance Specialist.
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