7 - 20 January 2014
29 August - 121September
February 2013
IOM Regional Response to the Syria Humanitarian
Crisis 2013

IOM distributed NFI kits containing kerosene heaters, pillows, jerry cans, plastic cabinets and carpets to 32 Syrian refugee households in Basirma camp in Erbil governorate, Iraq. Basirma Camp © IOM 2014 (Photo: IOM Iraq)

HIGHLIGHTS
Syria: On 15 January, IOM completed repair and rehabilitation works of five collective shelters in Lattakia, targeting 281 households (1,343 IDPs).
Jordan: During the reporting period, 3,196 Syrian refugees were transported from the Rabaa’
al Sarhan Screening Centre to Za’atri camp.
Turkey: IOM distributed winterization items to 3,176 households (16,376 individuals) in Kirikhan, Hatay province.
Lebanon: In coordination with the NFI Sector Working Group, 43 hygiene and baby kits, and
457 mattresses were distributed to 672 beneficiaries in South Lebanon.
Iraq: Between 26 December 2013 and 16 January 2014, IOM distributed and erected 220
tents in Domiz camp and 160 tents in Basirma camp benefitting a total of 380 Syrian refugee
households (1,869 individuals).
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IOM OPERATIONS IN SYRIA
Non-Food Item (NFI) Distribution:
Since the beginning of the crisis, IOM has assisted a
total of 811,085 IDPs in 12 governorates in Syria
through the provision of 280,763 NFI kits including
quilts, mattresses, hygiene kits, house cleaning kits,
undergarments, kitchen sets, disability kits and wheel
chairs, jerry cans, rechargeable lights, diapers and winterization items.
During the reporting period, IOM distributed 13,312
essential Non-Food Items (NFIs) to 23,556 Internally
Displaced Persons (IDPs) from Damascus, Hama, Homs
and Tartous living in host communities. The NFI kits included sleeping mattresses, blankets, adult and baby
diapers, plastic boots, winterization wear, socks kits,
scarves, gloves and wool hats. The distributions for this
period were conducted in cooperation with five local
NGOS namely Ahl AlSham Initiative, Al Birr and Social
Services, Dar Anis Saade, Syrian Arab Red Crescent
(SARC), and Syria Trust.
During the upcoming weeks, IOM plans to distribute
house cleaning kits, winterization wear, blankets and
diapers in Damascus, Hama, Homs, Lattakia and Tartous.
Emergency Shelter Intervention:
Since the beginning of the crisis, IOM assisted a total
of 6,606 households (31,431 IDPs) through emergency
repair of 87 collective shelters in five governorates
(Damascus, Hama, Homs, Lattakia and Rural Damascus,) and installation of 281 SOK in Rural Damascus
and Homs.
On 15 January, IOM completed the repair and rehabilitation of five collective shelters in Lattakia, targeting
281 households (1,343 IDPs). The repair work included
winterization works (roof, wall and floor insulations).
During the reporting period, IOM conducted technical
assessments of three collective shelters in Rural Damascus (2) and Damascus (1) and began emergency repair
and rehabilitation works of three collective shelters in
Rural Damascus hosting 45 households (256 IDPs). IOM
is also closely monitoring the situation in Adrah Alomalieh area of Rural Damascus for any needed humanitarian aid.
Under the “Sealing-off Kits shelter upgrade” project,
IOM completed assessments of 333 living spaces in Rural Damascus and Homs for possible implementation
and installation of sealing-off kits (SOK) targeting 694

23,556 IDPs living in host communities in Damascus, Hama,
Homs and Tartous received NFI kits during the reporting period. © IOM 2014 (Photo: IOM Syria)

households (897 IDPs) living in dire conditions in unfinished buildings.
Assistance for Refugees Accepted for Resettlement
from Syria:
Since the beginning of the crisis, IOM has provided
resettlement assistance to 16,640 refugees who have
been resettled in 17 countries: Australia, Austria, Canada, Denmark, Finland, France, Germany Ireland,
Netherlands, New Zealand, Norway, Romania, Swaziland, Sweden, Switzerland, United Kingdom and the
United States of America.
During the reporting period, IOM provided resettlement assistance to 44 refugees (17 women, 27 men
including 6 children) travelling to the United States
(26), Canada (15) and Australia (3). The refugees were
of Afghani, Iraqi and Somali origins. The refugees travelled by road from Damascus to Beirut, and then flew
out of Rafic Hariri International Airport.
IOM has prepared land and air transportation for 156
refugees to resettle to Australia, Canada, Netherlands,
New Zealand, Sweden and USA in the upcoming weeks.
Mental Health and Psychosocial Support (MHPSS): On
14 and 20 January, IOM conducted technical supervision of 45 SOS Children’s Village caregivers from Damascus and Aleppo benefitting 195 children and youth.
IOM has supported the SOS Children’s Village caregivers since June 2013, on mental health and psychosocial
consideration training and bi-weekly technical support
sessions. SOS Children's Villages Syria has been active
since the mid-1970s and has established two SOS Children’s Villages: one in Khan El Assal near Aleppo, and
the other in Qudsaya, near Damascus. However, due
increasing violence in Aleppo, the branch there was
closed down and children as well as their caregivers
were moved to the Damascus branch.
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IOM SYRIA OPERATIONS cont.
Since the beginning of the crisis, IOM has trained 633 professionals and community workers in Mental Health and
Psychosocial Services, with 102 shelter managers trained in MHPSS considerations on shelter management, 27 professionals on art-based interventions, 15 professionals received Training of Trainers (ToT) for frontline workers,
and 414 frontline workers trained on supportive communication and psychological first aid, 45 SOS Children Village
caregivers, and 30 community workers and volunteers on Non-violent communication. In addition, over 80,000 indirect beneficiaries (children and youth) have benefitted from IOM’s MHPSS activities.
Livelihood Assistance through Cash-for-Work Programmes: Production of goods from IOM’s five livelihood workshops in Rural Damascus, Damascus and Dar’a has started. During the reporting period 380 bread packs (each pack
containing four pita breads), 16 knitted winter clothing items, 1,028 quilts and 2,400 thermal blankets were produced. These goods will be distributed among IDPs and affected beneficiaries in Deir ez-Zor and other governorates. IOM’s cash-for-work programs create partial income generation opportunities for IDPs and affected population who lost their sources of income.
A total of 259 IDPs are benefitting from the workshops in the cash-for-work program supported by IOM (of which
79% are vulnerable displaced and affected women).

Aziza’s Story
Aziza, a 25-year-old mother of three, fled from the conflict in Deir
ez-Zor and sought a safe haven initially in Ar-Raqqa city (130km
from Deir ez-Zor). When violence erupted in Ar-Raqqa she fled to
Damascus with her children leaving her husband behind to take
care of their house. As the situation worsened, he too fled to Damascus through Tabaqa (25km north of Ar-Raqqa) and Salamiyah
(210km west of Ar-Raqqa); a journey of 25 days.
Aziza and her family are currently renting a house with their extended family who also fled to Damascus. IOM provided Aziza and
other displaced households from Deir ez-Zor with house cleaning
kits, blankets and socks. “The blankets and winter clothing came
very handy, my kids were shivering cold at night” she said.

Aziza with one of her children. © IOM 2014
(Photo: IOM Syria)

Since December 2013, IOM through its winterization campaign
has reached to over 172,400 IDPs and affected individuals in eight
governorates: Rural Damascus, Damascus, Lattakia, Tartous,
Dar’a, Hama, Homs and Idleb. IOM plans to assist 500,000 affected individual by mid-Feb 2014.

IOM OPERATIONS IN JORDAN
Emergency Transportation of Refugees:
Since transport operations began in July 2012, IOM
has transported 377,522 Syrian refugees from border
areas to camps. All new arrivals received refreshments, hygiene kits, and shoes upon arrival at the
IOM reception centre in Za’atri camp.
During the reporting period, 3,196 Syrian refugees
(1,592 women, 1,604 men including 1,714 children)
were transported from the Rabaa’ al Sarhan Screening
Centre to Za’atri camp. As IOM teams continue to medically screen all arrivals to Za’atri camp, they reported

that 97 individuals were identified with medical conditions requiring immediate referral for treatment.
Immunization of New Arrivals: During the reporting
period, IOM immunized 2,746 newly arrived Syrian refugees (6 months to 30 years) against Measles, 1,901
refugees (new-born to 5-year-olds) against Polio, and
817 children (6-month to 5-year-olds) received Vitamin
A supplements. Since March 2013, 110,365 Syrian refugees have been immunized against Polio and Measles
in Za’atri camp.
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IOM JORDAN OPERATIONS cont.
Tuberculosis (TB) Screening and Awareness-Raising Activities: 5,654 Syrian refugees were screened during the reporting period and one new case was identified. Since March 2012, IOM has confirmed 98 suspected cases and is
providing directly observed therapy (DOT) and follow-up for 42 of these cases; 53 cases have completed their treatment successfully. IOM provides screening for suspected cases, DOT, and awareness-raising through a team of 42
healthcare community workers who work in the camps and urban communities.
Since March 2012, 256,098 beneficiaries have participated in TB information and awareness-raising sessions. IOM
continues to work with partners and the Ministry of Health to screen for and treat active cases of TB. Since March
2012, IOM has screened 351,071 Syrian refugees.
General Situation in Emirate Jordanian Camp (EJC): On 20 January, IOM started offering International Computer
Driving Lesson (ICDL) courses as part of the Community Participation Program. The course is divided into seven
modules, targeting 100 refugees (50 men, 50 women). After completion of the course, the refugees have to take a
final exam in order to receive an ICDL certificate.

IOM OPERATIONS IN TURKEY

IOM distributed winterization items to 3,176 Syrian households living in Hatay province. © IOM 2014 (Photo: IOM Turkey)

Non-Food Item (NFI) Distribution: From 7 to 20 January, IOM continued with the distribution of winterization items
in Kirikhan, Hatay province. 3,176 households (16,376 individuals) were provided with blankets, mattresses, carpets
and pillows. Additionally, 60 tons of coal and 150 stoves were distributed to 600 Syrian households through an implementing partner.
Transportation Services for Residents of Adiyaman Camp:
During the reporting period, IOM and partners assisted 1,122 Syrian nationals with transportation services from
Adiyaman camp to medical facilities and social service centres. IOM also conducted inter-camp movements at the
request of the Disaster and Emergency Management Presidency (AFAD), transporting 508 Syrians from Viransehir
to Nusaybin camp on 11 and 14 January.
A total of 16,964 beneficiaries have been assisted with transportation services since the project began on 1 July
2013.
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IOM OPERATIONS IN LEBANON

IOM staff distribute rental subsidies as part of German funded activities in the Zahrani area of South Lebanon. © IOM 2014
(Photo: IOM Lebanon)

Transit Assistance to Stranded Migrants and Refugees
Accepted for Resettlement from Syria:
Since February 2013, IOM has assisted 5,894 refugees
and 992 stranded migrants to transit through Lebanon.
During the reporting period, IOM provided assistance
to 44 Afghani, Iraqi and Somali refugees, who were accepted for resettlement, to transit through Lebanon.
They included 17 female and 27 male passengers (6 of
whom were children).
Humanitarian Admission Programme (HAP): The seventh charter flight is scheduled for 30 January, and is
expected to transfer 300 refugees to Hannover. Cultural orientation seminars and medical screenings for
those travelling have been on-going in North Lebanon
and in Beirut.
Since 11 September 2013, IOM has assisted 977 Syrian
refugees to leave Lebanon under the HAP programme;
overall, IOM will assist with the temporary resettlement
of 3,500 Syrians, in coordination with the German government and UNHCR.

Shelter Assistance to Vulnerable Syrian Refugee
Households: During the reporting period, rental subsidies were distributed to 118 households in the Zahrani
area of South Lebanon and to 156 households in Tripoli
in North Lebanon. In the Aley district of Mt Lebanon
and around Beirut, cash-for-rent assistance was distributed to 34 households. These distributions will continue over the coming week.
Additionally, during the reporting period, 18 sealing-off
kits were distributed to Syrian refugees living in nondurable shelters in the village of Assafir in South Lebanon.
Rehabilitation of Emergency Collective Shelters:
Works are on-going for the rehabilitation of the
Manana collective shelter in the Zahrani region of
South Lebanon. In the meantime, residents in the shelter have been interviewed for participation in various
sectoral shelter management committees, and capacity-building workshops are planned for the coming
weeks. This rehabilitation and collective shelter management intervention will benefit an estimated 73 Syrian refugee households (400 individuals).
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IOM LEBANON OPERATIONS cont.
Mental Health and Psychosocial Support (MHPSS): During the reporting period, 589 individuals were provided
with psychosocial support, through a mobile team in South Lebanon (208 beneficiaries) and through the Dari community centre in the Bekaa (381 beneficiaries). Overall, 188 Syrian and Lebanese women, 29 Syrian men, 67 Syrian
and Lebanese adolescents and 305 Syrian and Lebanese children participated in the activities, which included recreational, educational, and artistic mediation activities, physical activities, awareness-raising sessions, family
support groups, focus group sessions and individual counselling sessions.
NFI Distributions: In coordination with the NFI Sector Working Group, NFI distributions are on-going, to provide
vulnerable Syrian refugees with hygiene kits, baby kits, kitchen sets, and mattresses. During the reporting period,
43 hygiene and baby kits, and 457 mattresses were distributed to 672 beneficiaries in South Lebanon.
Health Assistance for Syrian Refugees, Lebanese Returnees and Lebanese Host Communities: Since midDecember, IOM has been supporting three Primary Health Care centres (PHCs) in Tyre, Nabatieh and Msayleh in
South Lebanon, to provide subsidized medical services to Syrian refugees, Lebanese returnees from Syria, and Lebanese host community members. At the centres, IOM is providing free acute and chronic medications to beneficiaries and reimbursing physicians as well as other medical and administrative staff for additional working hours
needed to accommodate the increase in demand for services. In addition, an IOM community health team continues to round to inform refugees and local communities in the area of the services provided by these PHCs. The
team has visited 637 Syrian families since the start of its outreach activities in December. Between 7 and 17 January, Services delivered to Syrian refugees included 389 primary healthcare consultations (138 male, 251 female),
34 antenatal care visits, and 49 subsidized diagnostic tests.
Support for the National Tuberculosis Programme (NTP): On 15 January, IOM donated nine microscopes, refrigerators, examination tables and other essential medical equipment to the Lebanese Ministry of Public Health
(MoPH). This assistance was provided as a part of the Japanese-funded project to support the country’s National
Tuberculosis Programme in the context of the Syria crisis, which has stretched NTP’s capacity (see the press release for more information).

IOM OPERATIONS IN IRAQ
Shelter Assistance and Non-Food Items (NFI) Distribution: On 12 January, IOM distributed a total of 32 NFI
kits to 32 Syrian refugee households (99 individuals) in
Basirma camp in Erbil governorate. The NFI kits included
kerosene heaters, pillows, carpets, cabinets and jerry
cans to assist families in coping with the Iraqi winter.
Between 26 December 2013 and 16 January 2014, IOM
distributed and erected 220 tents for 220 households
(1,069 individuals) in Domiz camp and 160 tents to 160
households (around 800 individuals) in Basirma camp.
Additionally, in coordination with the local government,
IOM is actively distributing 640 barrels (that can hold
kerosene) in Basirma camp.

IOM erected 380 tents benefitting 1,869 Syrian refugees in
Basirma and Domiz camps. Basirma camp © IOM 2014
(Photo: IOM Iraq)

Since the beginning of the crisis, 15,348 Syrian refugee
and Iraqi returnee households (around 76,625 individuals) from Syria have benefitted from IOM’s NFI and shelter distributions.

Transportation Assistance to Syrian Refugees to Reach Camps and Transit Sites: On 7 and 9 January, IOM, in coordination with local authorities, transported 641 Syrian refugee households (2,191 individuals) from Peshkhabour
border crossing to Bajid Kandal in Zakho district of Duhok. IOM then conducted inter-camp movements at the request of camp management, transporting 152 Syrian refugee households (509 individuals) from Bajid Kandal
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IOM IRAQ OPERATIONS cont.
to Gawilan Camp in Erbil governorate on 6 and 8 January, and 21 Syrian refugee households (76 individuals) from
Domiz Camp to Bajid Kandal on 9 January.
At the request of camp management, UNHCR and UNICEF, IOM began transporting Syrian refugee children living in
Var city (near Domiz camp) to a school located in the camp on 4 January. Each school day, IOM will transport approximately 200 children, facilitating their access to education during their displacement.
Since mid-July 2013, IOM has transported 56,335 persons.

IOM’s initiatives are supported by:

Government of
the People’s
Republic of China

Government
of Chile

Government
of Cyprus

Humanitarian
Aid and Civil
Protection

Government
of Italy

Government
of Slovakia

Government of
the United
States

Government
of Vietnam

CONTACTS:

Syria Crisis Coordination Unit | scc@iom.int
Donor Relations Division | +41.22.717.92.71 | DRD@iom.int
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