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INTRODUCTION:

BACKGROUND:
Two years since the beginning of the Marawi Conflict in May
2017, more than 66,000 people are still staying in camps,
transitory sites and with host communities. A majority of the
displaced are in host locations, with around 14,000 people
inside camps and transitory sites. 1 In the coming months, it is
expected that internally displaced people (IDPs) shall remain
at these various displacement sites while waiting for
sustainable solutions in their places of origin or integration in
their host locations.
From 10 to 12 June 2019, 21 members of the Mindanao
Humanitarian Team (MHT)-Iligan, composed of UN agencies,
international and local NGOs, participated in a Multi-Sectoral
Joint Needs Assessment conducted in Marawi City, Saguiaran
and Matungao. The activity aimed at gathering vital
information describing the current humanitarian situation and
assessing immediate needs of the displaced population
currently living in camps and in transition sites.

20 shelter sites

excluding communitybased sites

2,870 families
living in camps and
temporary shelters

19 shelter sites assessed
Including 5 community-

based sites

3,000 families staying in
the assessed sites

The assessment covered IDPs living in five remaining camps and nine transitory sites, but not those
staying with host communities. A lack of camp management led to challenges in gathering the overall
population residing in the sites and collecting more disaggregated data. The presence of identified
IDP leaders was not sufficient to gather comprehensive data, hence more IDPs participated in focus
group discussion sessions.

OBJECTIVES OF ASSESSMENT:
The members of the Mindanao Humanitarian Team in Iligan City conducted the multi-sectoral needs
assessment to be able to know the current status of IDPs, their immediate needs and the gaps in key
sectors like food rationing and the safety of IDPs in evacuation centres and transitory sites.
The results of the assessment will be shared with the Task Force Bangon Marawi (TFBM) and Marawi
City local authorities to improve delivery of assistance to the displaced population and will form part of
the basis in the updating of the 2019 Marawi Humanitarian Response and Resources Overview
(HRRO).

METHODOLOGY:
Twenty-one members of the Mindanao Humanitarian Team (MHT)–Iligan composed of UN agencies
from UNHCR, WFP, IOM, WHO and OCHA; and international NGOs from ACTED, Samaritan’s
Purse, Action Against Hunger, World Vision, Save the Children, Nonviolent Peaceforce, Islamic Relief
Philippines, Catholic Relief Services and Care Philippines, and local non-government organizations
(NGOs) from Ecoweb, Kapamagogopa Incorporated, Maradeca, Tapukan Farmers MPC, MOSEP
and Duyog Marawi, were formed into teams to cover specific evacuation centres and transitory sites. 2
A debriefing was conducted after the two-day assessment and additional analysis obtained from other
members of the MHT, notably UNFPA and UNICEF.
1

Annex 1: Displacement data as of May 2019. The IDP figures came from TFBM Marawi and MHT partner agencies on existing ECs and
temporary shelters, as of May 2019. Home-based IDP data came from TFBM Marawi Sub-Committee Social Welfare and Health last
February 2019, with no updated IDP figures from Lanao del Sur as of the reporting period. TFBM plans to release the results of the IDP
profiling which will clarify variations in IDP numbers in other reports.
2 Annex 2: Assessment team members
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The Field Protection Assessment Tool 3 provided by UNHCR and endorsed by the MHT members was
used to gather information in the camps and transitory sites in Marawi City, in Saguiaran, Lanao del
Sur and in Matungao, Lanao del Norte through Key Information Interviews (KII), Focus Group
Discussions (FGD) and Direct Observations.

THE ASSESSMENT
The MHT members agreed to visit and assess, five
evacuation centres in Marawi City, eight transitory sites in
Marawi City and Saguiaran, Province of Lanao del Sur and
in Matungao, Province of Lanao del Norte. As suggested by
UNHCR, six still existing IDP sites, and another one site
covered by Samaritan’s Purse were included in the
assessment.

TOP NEEDS

INITIAL FINDINGS

A debriefing was held after the two-day assessment. Initial
findings show that the water, sanitation and hygiene (WASH) situation is worsening across all areas
and if not effectively addressed may pose a health risk to people staying in the camps and transitional
shelters. Although WASH facilities in evacuation camps and tent cities were already provided, the
temporary and short-term use nature of most WASH facilities have come to the limit. The need for
health services in most sites, replacement of dilapidated tents, street lights, food assistance and
livelihoods are the most urgent issues being faced by families struggling with day-to-day living in the
camps. Camp managers are notably absent in the camps, and this contributes to a feeling of
insecurity among the IDPs.
Sustainable livelihoods should be implemented across all sites to facilitate the capacity of families to
cover their needs for a longer period of time. The timely dissemination of information to IDPs of
government plans and other issues that may affect them, and their future state is crucial for the
displaced families to plan accordingly to improve their situation.
EVACUATION CENTRES 4
Members of the MHT visited five evacuation centres in
Marawi City - Sarimanok 1 and Sarimanok 2 in Barangay
700 displaced families/
Poblacion, Buadi Ittowa in Barangay Bito; Capitol in the
3,500 displaced people
Titanic Building in Barangay Buadi Sacayo, and the
Saguiaran evacuation centre. Around 700 families or 3,500
people are staying in these ECs wherein 120 are solo female
120 female - headed
headed household. It was found that most of the tents in
household
Sarimanok 1 and 2 needed repairs. With the rainy season
starting in June, tears in the tent will allow water inside,
soaking their belongings and leaving the IDPs without a dry place to sleep. Some tents are
overcrowded, with up to four extended families sharing one tent. In June, a snake was sighted twice
causing fear among families in Sarimanok 1. In Buadi Ittowa, there are no designated cooking areas,
and makeshift places to cook are near the tents, posing a fire hazard.
Potable and domestic use water is available in Sarimanok due to the continued support of Action
Against Hunger, which trucks in water to the Sarimanok and Sagonsongan sites. There is a need for
an information campaign to encourage the IDPs to use the delivered water from AAH for drinking and
not just for domestic use. The Philippine Red Cross is providing potable water to the Buadi Ittowa and
Capitol sites. In Saguiaran, potable water is available, however, IDPs have been buying mineral water
for drinking.

3
4

Annex 3: Field Protection Assessment tool
Annex 4: Consolidated result of evacuation centres visited
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Desludging remains an issue in all evacuation centres. In Sarimanok 1, where over 475 people
reside, only three latrines out of ten units are working. Twenty one out of 25 units are working in
Sarimanok 2. In the Sarimanok, Buadi Ittowa, and Capitol evacuation centres, there are gendersegregated latrines but people are not observing separation of use which raises protection concerns.
There is a need for a repair of toilet, bathing and water tank platform structures including desludging
of Sarimanok 1 and 2 and Buadi Ittowa to ensure full functionality of facilities for the IDPs in the areas.
Food distribution is irregular, and the last known distribution was six months earlier, in December.
Due to the Ramadhan season, IDPs living in the Sarimanok evacuation centre received food
assistance from provincial and city authorities, TFBM-DSWD and private individuals that will last until
the end of June which is not the case in other evacuation centres who have not received any food
support in the last three months. ECOWEB provided cash assistance to 266 households with the
formation of self-help groups in December 2018, including livelihood assistance on smoke fish selling,
hollow blocks making and sari-sari store. Women and girls are more vulnerable to protection risks
having limited privacy and access to gender-segregated facilities in evacuation centres.

TOP 3
NEEDS

300 tents needed in
Sarimanok 1 and 2

11 latrine units for

desludging and repair

Last food distribution 36 months ago

TRANSITORY SITES 5
The teams were able to assess 15 transitory sites with
estimated 1,400 families or 7,200 people. Of these assessed
2,187 displaced families/
families, 119 are solo-female headed household. One of the
10,900 displaced people
needs highlighted by the IDPs in transitory sites (TSs) is food
inside the assessed TSs
assistance. While food was distributed during Ramadhan, there
is no regular food support in all eight transitory sites. In the
119 female - headed
Sagonsongan transitory site, the IDPs expressed the need for
household
drinking and domestic water, as water trucking by humanitarian
organizations in partnership with the Government was limited.
At the time of assessment water system providing water to most of the areas in Sagonsongan is
damaged. IDPs buy water while waiting for the repair of the source of water. Desludging of the
already full septic tanks is needed as there are reports of open defecation which may lead to health
risks. Protection concerns were also raised, with some sites not having lighting in latrines and
cooking areas, and IDPs were not aware of referral pathways and did not have access to information.
Many IDPs did not have forms of identification and birth certificates, limiting their access to social
services.
Another concern raised is the unregulated and high price of transport to and from transitory sites to
basic services such as the market, hospital and schools which limits the movement of the IDPs
especially in sending their children to the nearest school. In the Pantaon site, the cost of transport to
the nearest school is P40.00 daily, which has been a factor in families in not sending their children to
school.
It was observed that in some areas of the Sagonsongan Transition Site, a number of IDP families
have started small shops such as a carwash, printing shop, dressmaking shop, or eatery. These are
signs of positive coping strategies for some IDP families. These IDPs that have slowly put up a small
business are mostly recipients of livelihood and cash assistance provided by various government
agencies, and livelihood cash grants from humanitarian agencies. In Bonganga, the government is
delivering water twice a day using two trucks with 8,000 – liter capacity. There are three deep wells
with electric pumps for domestic use.

5

Annex 5: Consolidated result of transitory sites visited
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ECOWEB through the support of Help-Germany established a water system and construct a main
water source in the area. Specifically, it provided one pump with 3,200 liters tank of water
accommodating 34 households in Block 29. In Block 47, 30 households were catered with 4 taps from
a 3,200 liters tank. Additional 8 taps with two 3,200 liters tank in Block 49 for the 36 households and
a covered deep-well near the area of Block 33 which serves 36 households for laundry use.
Livelihood assistance to five self-help groups on rice retailing and sari-sari stores was also provided.

TOP 3
NEEDS

Last food distribution
one month ago

60% of assessed sites
needs potable water

20% septic tanks need
desludging and repair

SAGUIARAN IDP SITES 6
The Saguiaran IDP sites are a combination of evacuation center, community-based and make shift
shelters, bunkhouses and those living with host families. Community based tents and makeshift
shelter sites are not recognized as formal evacuation centres, but the IDPs choose to stay there
hoping they will receive permanent housing from the Bangsamoro Autonomous Region in Muslim
Mindanao (BARMM) government, as the case of those staying in People’s Plaza in Barangay
Poblacion. Some IDPs classified as renters in Marawi are waiting to be included as beneficiaries of
transitory shelter, while others are staying with host families. There are no camp coordination and
camp management (CCCM) structures in these sites, and have experienced instances of theft, which
have been attributed to the thin cloth partitions between family units that cannot be locked securely
due to the kind of material used. Lighting in the Saguiaran camps are insufficient, which may also
cause protection risks especially for women and girls. Maito Basak Madrasah and Pantaon sites are
far from markets, schools, transportation cost around Php 40.00. On the four areas assessed located
in the barangays of Poblacion, Lumbayanague, Maito Basak, Pantaon and Bubong, in the
municipality of Saguiaran, primary needs include food assistance, water for drinking and domestic
use, functioning latrines and bathing facilities and education support, such as transportation fare and
school supplies.
KEY SECTOR ISSUES

Shelter: Tents in evacuation
centres are made of temporary
materials, such tarpaulins except
for over 100 people staying at the
Capitol in the Titanic Building inside the
Provincial Government Compound of Lanao
del Sur and Saguiaran People’s Plaza
which have concrete roofing but are
partitioned only by a fabric. Some tents are
dilapidated and leak during heavy rains. In
Sarimanok 1 and 2, More than 200 tents are
recommended for replacement. Although
the insulation inside tents provide some
comfort, this is not sufficient as they are
exposed to heat and cold. Overcrowding in
Focus Group Discussion at Sagonsongan transitory site. Credit: World Vision
tents is also an issue, as many IDPs are
housing their extended family . The situation
in transitory sites is the same as extended families are accommodated in the housing units. Thus,
overcrowding is an issue both in tents and in transitory sites.

6

Annex 6: Consolidated result of Saguiaran IDP sites (community-based sites, unrecognized as ECs)
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Camp Coordination and Camp
Management (CCCM): IDPs staying
in evacuation centres reported no
regular presence of camp managers. Some
IDPs are not informed of where to go to ask
questions, share feedback, raise their
grievances. Security incidents have been
reported to a barangay chairperson or to the
IDP president. The IDPs in Sagonsongan and
Boganga transitory sites have organized
themselves to ensure some element of order.
They have selected block leaders and a leader
to represent all blocks in the site. The block
leaders are effective and have mobilized to
assist with settling minor conflicts, though they
have limited capacity and resources for site or
Cooking place at Buadi Itowa evacuation centre.
camp management. Issues on WASH, shelter, Credit: Kapamogogopa Inc
health, food and nutrition, education,
protection are prevalent at these sites, and are some of the challenges IDP are facing. Information
boards are lacking in most areas where updated data of families, individuals, gender, age,
disaggregated data, pregnant and lactating women, and other relevant information may be shown.
There are incidents of looting in Lakeview TS in Barangay Boganga while in Sagonsongan, the IDPs
recommended strengthening of police presence in their area for fear of home robbery.

69%

Protection: Safety and security issues have been
reported in most sites, and the IDPs have reported not
of assessed
feeling safe without the regular presence of security
transitional sites
personnel especially at night. Some areas in evacuation
centres, such as latrines and cooking areas are not lit at night. This
have no dedicated
contributes to fear and safety of elderly, women, girls and boys in
spaces for men and
accessing sanitation facilities at night. In some areas, Barangay
Peace and Action Team (BPAT) members and volunteers rove the
women
site at night to ensure safety against possible intruders but their
regular presence is not sustainable. Looting of personal belongings is prevalent in some sites such as
the case in Lakeview transitory site in Barangay Boganga as there are no security personnel. There
are also reports of intruders entering evacuation centres and transitory sites and staying overnight.
IDPs and host communities share the same Masjid, water source, school for the children which shows
acceptance of host communities to the displaced families.
Lack of civil documentation such as birth certificates and valid IDs are still a concern for the people as
these are important in accessing basic services. The IDPS expressed the need to secure these
documents but have no means to acquire them. If basic services are not properly addressed, it may
lead to protection issues, such as lack of access to health, food and livelihood. Six or 69% of the
assessed transitional sites have no dedicated spaces for men and women where they can feel safe,
talked about their problems and share experiences. Cases of intimate partner violence were shared
but not officially reported and mostly settled among themselves according to the IDPs. Based on the
GBV Working Group monitoring, since October 2018 up to June this year, 17 cases of GBV and other
forms of sexual violence were referred and provided with response through the Women and Children
Protection Unit at Amai Pakpak Medical Center in Marawi City. The recent reported case happened in
one of the evacuation centres. Other participants mentioned about the Community Referral Pathway
on Child Protection and Gender-based Violence, but there is a need for a continuous awarenessraising on utilizing the community referral pathway to raise awareness among IDPs and the duty
bearers. Information sessions on women’s rights and other GBV-related laws and policies should also
continue to improve survivors’ help-seeking behavior. Worldwide, GBV is underreported during nonemergency and emergency situation, whatever is reported is just the “tip of the iceberg” of the actual
magnitude of the problem. The “evidence” (reported cases) often will not become apparent until after
the initial interventions – basic health and psychosocial services -- are in place.
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Health and Nutrition: Since 2019, there has been limited access to health services,
as medical outreach is irregular across all sites visited. Accessing primary health care
is a challenge, with a majority of respondents accessing health needs at Amai Pakpak
Medical Center and the City Health Office. Transportation expenses to seek medical
care are prohibitive particularly for patients from sites such as the Boganga transitory site. The
common illnesses reported are fever, cough, colds, diarrhea, hypertension, arthritis and skin
diseases. It is good to note that barangay health workers conduct regular visits to the Sarimanok
evacuation centres and are conducting health campaigns and monitoring of pregnant and lactating
mothers. However, resources are limited, there are no medical doctors visiting for consultations. In
most of the assessed sites, there was no transportation available for medical emergencies, but could
be provided by local authorities if needed. There is a need to gather further specific information on
reproductive health and nutrition. Health risks may pose a threat as people continue to live on a diet
that is not sufficiently meeting their nutritional needs, and sanitation concerns have led to poor
hygiene practices. There is a Health Post in Sagonsongan, however IDPs do not have regular access
to the post. Médecins Sans Frontières is supporting City Health Office in Sagonsongan Health
Center through weekly medical consultations.
WASH: Water, sanitation and hygiene is a growing
concern across all sites covered in the joint
assessment and, if not addressed, may pose health risks
and lead to the deterioration of the health situation.
Sarimanok 1 has three functioning latrines, out of 10 units,
which need desludging; while in Sarimanok 2, 21 units are
used, out of 25 units, however showing wear and tear already
which were built around February-March 2018. In the
Sagonsongan transitory site, shelters have individual toilets
and septic tanks but there are already reports of full septic
tanks which people face difficulty using. Participants shared
that during heavy rains they resort to desludging septic tanks
manually and throw the waste in nearby open canals. No
desludging have been conducted since February, and open
defecation is frequently practiced.
The maintenance of WASH facilities is critical, with some
sites lacking water and sanitation equipment, while others
have damaged latrines and bathing cubicles. Solid waste
management and drainage problems are common to all sites
where behavior change campaigns, local ordinances, and improvement of solid waste management
services need to be strengthened. Gender-segregated latrines use is not being observed in some
sites, and these are often not lit at night, which pose a security risk especially for the elderly and those
with disabilities, and a protection risk for women and girls.
Communal toilet in Buadi Itowa makeshift shelter
site. Credit: Kapamogogopa Inc

Water supply for drinking and domestic use is insecure and needs a more durable long-term solution
aside from water rationing and alternating water schedules. While the Sarimanok, Buadi Ittowa and
Capitol evacuation centres have water supply trucked in daily from Action Against Hunger (AAH) in
partnership with the government and the Red Cross, other areas do not have an adequate supply and
displaced families have resorted to buying drinking water with their limited resources. In Sagonsongan
water supply in area 6 and 7 have regular water supply from AAH while the rest of the site rely heavily
on the water system provided by Marawi LGU.

Food Security, Agriculture and Livelihood: While the IDPs received livelihood
assistance from government and humanitarian agencies, food security is a
challenge. The Ramadhan period in May was a temporary opportunity for families
to receive food assistance provided by local authorities and private donors. Some
relatives of IDPs from other sites came to evacuation centres of those who received assistance during
Ramadhan. Livelihood and cash grants which have eased some financial burden are not enough to
sustain long-term food needs. Economic activity inside evacuation centres and transition sites are
9|P a g e

limited, with the market composed of fellow IDPs with limited resources. They expressed a need for
assistance in reaching the outside market to sell their goods and products, while motorcycle drivers
need to be linked to other routes outside of their camps to earn more. A cash grant from the
Government worth P73,000 ($1,405) meant to start livelihoods and food support was also used to pay
debts, buy food, and pay for tuition and school supplies for their children.

51%

Education: Parents from evacuation centres and
of assessed
transitory sites expressed challenges in sending their
children to school. Limited resources have prevented some sites expressed
parents to prioritize schooling over food needs. They also
challenges in
face difficulties in tracing school records due to multiple transfers
and meeting registration deadlines at the location. Those who are
sending their
able to send their children to school find transportation expensive,
children to school
as much as P50 daily. The cost of sending children to school for
supplies, allowance and transportation is a major challenge for displaced families who have no
alternative livelihood or employment. Some learners report facing discrimination and bullying in
schools for being IDPs and lagging behind other students, leading them to lost interest in continuing.
Most sites also report the lack of youth activities and a need for a Madrasah. Technical education for
adults is available via livelihood programmes of the Government and humanitarian organizations,
while some IDPs report that they stopped going to college when they fled from the conflict and haven’t
had the opportunity to pursue a degree while in displacement. In Sarimanok TLS, there are more
than 100 learners enrolled in kindergarten to grade 3 while 100 enrollees in grades 4 to 6. Latrines
and handwashing facilities are needed in the temporary learning spaces, school uniforms and rain
boots as location become muddy and slippery during rainy seasons. They also expressed need for
school feeding for the learners.
In Sagonsongan TLS, three latrines are damaged and need for solid waste management. The foul
odor from the drainage from Area 2 affects the TLS as well. There is need to improve safety and
security of the TLS as the diversion road has been opened to motorists and learners are at risk of
possible vehicular accidents. Alternative Learning System is also one way to address the education
gap in evacuation and transitory sites.
The Marawi LEARN transition strategy for recovery developed by the Education Cluster secretariat has
identified key strategies to address the remaining issues on access to education of displaced families,
which is expected to be implemented in this academic year. The program includes peace education in
schools, promoting positive values in schools, repair and construction of schools and temporary learning
spaces, school feeding to retain and encourage attendance in schools, policies on education in
emergency to ensure continuity of access to education of affected populations.

Core Relief Items: Most families expressed a continuing need for relief items, including
hygiene and cleaning supplies, kitchen utensils, jerry cans and shelter materials such as
tarpaulins. Some participants shared that they need tools such as shovels and rakes to
maintain canals and drainage ditches surrounding their tents to prevent flooding. Many IDPs
have expressed their interest in maintaining their own facilities if provided with proper tools and
equipment.
Community Engagement. Information, feedback mechanisms, and community
consultations are lacking in evacuation centres and transitory sites. The IDPs rely on each
other, friends, relatives and social media for information. Overall, their concern is the
Government’s timeline for their displacement and plans for the displaced communities to
return to their villages. They would also like to know of opportunities for assistance and continued
access to basic social services. It was suggested that a community consultation at the site be
organized so that IDPs, the Marawi City authorities and the Task Force Bangon Marawi (TFBM) will
have a chance to dialogue and identify ways forward about the plight of the displaced families.
Information is crucial to the families in camps to avoid misinformation and miscommunication.
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RECOMMDENDATIONS
GENERAL:
1. IDP Population. The IDP population with sex and age disaggregated data in evacuation
centres, transitory sites and those staying with host communities needs to be updated and
revalidated to have better understanding of their situation and their locations, specifically IDPs
in a home-based setting. There is a need to harmonize the IDP data based on assessments.
2. The assessment of IDPs in ECs and transitory sites needs to be complemented with
information or assessment of IDPs in host locations, where majority of the IDPs are.
3. There is a need for Government stakeholders and humanitarian partners to sustain the
coordination and complementation support to the IDPs needs. Regular meetings where
feedback and follow-up on the IDP responses need to be integrated in the government’s
rehabilitation and development efforts.
4. Humanitarian funding support needs continuous allocation while initiatives are drawn to longterm solutions.
Based on the debrief made by the assessment team, the following priority actions are
recommended:
4.1 Immediate action to address the serious health risks posed by deteriorating sanitary
conditions observed in the remaining evacuation camps, informal settlements and some
transitory sites. There is a need to construct new latrines, resume desludging in some
sites, and replace the dilapidated shelters in camps.
4.2 Humanitarian assistance needs to be sustained and complemented with livelihood
assistance that is linked to market chain, allowing the IDPs to recover fully and live in
dignity.
4.3 Communication as a form of aid needs to be streamlined, allowing IDPs to be properly
informed and empowered to make timely decisions for themselves.
SPECIFIC TO EVACUATION CENTRES AND TRANSITORY SITES:
5. WASH remains a priority action. Water, sanitation and hygiene is growing concern across all
sites, posing health risks if not averted. Majority of WASH facilities are not working. No
desludging has been conducted in most sites, open defecation is again being practiced.
Humanitarian actors have limited sites coverage, leaving several camps unserved. With no
segregation of latrines and bathing cubicles in camps, women and girls are exposed to higher
protection risks. Urgent up-scaling and rehabilitation of WASH facilities is required in
evacuation centers and transitory sites.
6. Shelter replacement is needed; with rainy season setting in, the crowded, dilapidated shelters
expose the already vulnerable IDPs to further risks. Some of these tents are leaking on heavy
rains, latrines are full and need desludging.
7. Camp Coordination and Camp Management. While local site/block leaders are selected by
IDPs to settle minor disputes in camps, they have limited capacity to substitute the functions
of camp managers, reportedly with no regular presence. Other sectoral issues prevalent in
the camp such as WASH, shelter, health, food, education, and protection cannot be resolved
among themselves. There is a need for camp management capacity of local leaders, and
mechanism should be in place for their reporting and feedback.
8. Protection issues and concerns. Looting reported in some sites, need for regular security
presence, continuous information sessions to raise awareness of IDPs on women’s rights and
other GBV-related laws and policies, increase help-seeking behavior of the GBV survivors
through child protection and gender-based violence community referral pathway, and lack of
civil documentation are some of outstanding concerns. Durable solutions for IDPs wanting to
go back to their places of origin need to be followed-up.
9. Health and Nutrition. Accessing primary health care remains a challenge for the IDPs
across sites. While volunteer health workers are conducting visits, they have limited medical
11 | P a g e

capacity to support the health needs of the IDPs. A health surveillance and outreach health
posts need to be established in IDP sites.
10. Food Security, Agriculture and Livelihood. While recognizing that several efforts were
made to restore the income and livelihood of IDP families to reduce food insecurity and
dependence on external food assistance, yet food security remains one of the biggest
challenges of IDP families. The livelihood assistance is not enough to sustain their family’s
needs in longer term at displacement sites. Economic activities in site remain limited and not
linked to external market chain, limiting the capacity of the IDPs to earn sustainably. There is
a need to align livelihood and agriculture intervention and skills training with market needs
and connect IDP products to wider value chain.
11. Education. School drop-out of IDP students due to financial constraints and frequent site
transfer, late registration and insecurities are some of their challenges. Schools need to
strengthen its education in emergency programming to minimize the shocks and risks
experience by learners during displacement. A culture of peace education needs to be
integrated in the programming. Linking education interventions to other sectors such as
livelihood may facilitate sustainability of learners staying in schools.
12. Community Engagement. IDPs rely on informal sources for their information needs creating
at times confusion and uncertainty. There is a need to organize community consultations,
feedback mechanism, community dialogue that enable the affected communities to
communicate their needs and receive right information from the authorities. A constructive
community participation that empowers the affected communities to take ownership of
decisions and local solutions need to be in-place, such that they help not only in social
rebuilding but in building peace.
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ANNEX 1: DISPLACEMENT DATA AS OF MAY 2019

Type of sites

Number of sites

Number of families

Number of people

Inside Evacuation Centres

5

713

3,499

Inside Temporary Shelters:
Target units: 5,572
Finished units: 2,370

15

2,157

10,785

10,351

51,755

13,221

66,039

Homebased
(estimated from Region 10 and
Lanao Del Sur Province)

Total

20

LIST OF EVACUATION SITES

Name of Site

Address
Poblacion
Marawi,
Marawi City,
LDS

Families

People

Planned to be
transferred to

95

Boganga TS and
Rorogagos TS

219

Boganga TS and
Rorogagos TS

3. Buadi Ittowa EC

Bito Buadi
Ittowa,
Marawi City,
LDS

271

1,355

Boganga TS and
CRS sites

4. Capitol EC
(Titanic Building)

Provincial
Capitol,
Marawi City,
LDS

67

335

Boganga TS

5. Peoples Plaza EC

Poblacion,
Saguiaran,
LDS

53

265

ARMM
Permanent
Housing in
Saguairan

713

3,499

1. Sarimanok 1

2. Sarimanok 2

Total

Remarks

195 families
transferred to
Boganga TS on April
2019
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LIST OF TRANSITORY SITES

Target
Units
1,052

Finished
Units
1,052

1,052

Iligan ECs, Lanao
Del Norte ECs

Occupied

2. Bakwit Village

300

300

300

Baloi ECs

Occupied

3. Bahay Pag-Asa I

50

50

50

Capitol EC

Occupied

4. Bahay Pag-Asa II

60

60

60

Capitol EC

Occupied

5. Boganga TS (Lakeview
Shelter)

1,500

754

556

Lanao Del Norte
ECs, Saguiaran ECs
and Sarimanok
Transfer Area

Ongoing
construction,
turned-over 550
houses - 16 January
2019

6. Rorogagus Phase 1 TS
(Tzu Chi and K Wong)

1,000

Land preparation

7. Rorogagus Phase 2 TS
(Dulay TS)

1,000

Land preparation

8. Angat Buhay TS (Area 7 of
Sagonsongan TS)

100

9. Sagonsongan 8
(Province of LDS)

200

10. Pantaon TS (CRS)

Name of Site
1. Biyaya ng Pagbabago
(Sagonsongan TS, Area 1-6)

Occupied

Transfer from

60

60

Lanao Del Norte
ECs and Sarimanok
Transfer Area

51

51

51

11. Raya Guimba (CRS)

15

15

Lanao Del Norte
ECs, Saguiaran ECs,
B.Ittowa EC and HB
Communities
Lanao Del Norte
ECs and
Homebased

13. Rorogagus (CRS)

105

28

13. Saguiaran (CRS)

89

Remarks

Turned-over 28 Feb,
possibility of
additional units
Beneficiaries
evacuated due to
conflict

28
Site for validation
with LGU Marawi

14. Baloi (CRS)

Ground Preparations

15. Onsite/Sporadic

50

Total

5,572

The beneficiaries
have their own land
2,370

2,157
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ANNEX 2: ASSESSMENT TEAM MEMBERS
AREA

TEAM MEMBERS

People's Plaza EC
(Saguiaran IDP
sites/CB)
Maitoa Basak Madrasah
EC (Saguiaran IDP
sites/CB)

UNHCR

Pantaon EC
(Saguiaran IDP
sites/CB)
Lumbayanague EC
(Saguiaran IDP
sites/CB)
Barangay Bubong
ES(Saguiaran IDP
sites/CB)
Barangy Poblacion
(ADS) (Saguiaran IDP
sites/CB)
Provincial Capitol EC

UNHCR

Buadi Itowa

Kapamagogopa Inc.

Sarimanok 1 and 2

ACTED, CFSI, Islamic Relief (Sarimanok 1), MOSEP, WHO, OCHA

Angat Buhay

ACTED

Lakeview (Boganga)

AAH, ECOWEB, Islamic Relief, Save the Children, MOSEP, WHO,
World Vision, Tapukan Farmers MPC
OCHA

Bahay Pag-asa 1

UNHCR

Kapamagogopa Inc.

Samaritan’s Purse

Kapamagogopa Inc.

CARE

Bahay Pag-asa 2
(Mipaga)
Sagonsongon Area 1

AAH, CARE

Sagonsongan Area 2

Save the Children, IOM

Sagonsongan Area 3

NP, IOM

Sagonsongan Area 4

World Vision, Tapukan Farmers MPC, WFP

Sagonsongan Area 5a
and 5b
Sagonsongan Area 6

MARADECA

Sagonsongan Area 7

ACTED

Bakwit Village
(Matungao)
Lumbacatoros TS

ACTED

Duyog Marawi

AAH, CFSI

Samaritan's Purse
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ANNEX 3: FIELD PROTECTION ASSESSMENT TOOL
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ANNEX 4: CONSOLIDATED RESULT OF EVACUATION CENTRES
1.

SARIMANOK 1, BARANGAY POBLACION, MARAWI CITY, LANAO DEL SUR

Type of site: Evacuation centre
Population: 95 families/475 persons
Sectors

Shelter

WASH

Food Security

Health and Nutrition

Humanitarian Needs

Key Observations

Dilapidated tents; some leaking
during rains; needs to be replaced
should IDPs stay longer in the
next three months or more. Need
for working tools like shovel to
maintain drainage within each
tents to prevent flooding during
heavy rains. overcrowded tents
as some families share in one
tent. 65 families are sharing tents
with other families, mostly renters
from MAA.
Segregated men and women
latrine and bathing facilities are
available however only 2 units
working while 10 units are full and
need desludging; need WASH
consumables on hygiene kits,
latrine cleaning materials; need
repair of damaged latrine and
bathing facilities; AAH continues
water trucking in 9 water storage
tanks, while Red Cross distributed
hygiene kits.

Majority of tents are dilapidated
and need replacements; working
tools should be available to IDPs to
help them in minor repairs of tents,
drainage.

Water tanks were not used in 3rd4th week of June due to
dilapidated water tank
support/platform; 1 tank collapsed
during water filling.
No regular food distribution
received for 2019. Last received
was in December 2018 from
DSWD; no cooking areas, families
cook near or inside tents which is
prone to fire given that camp is
made of light materials and gets
burned.
No medical mission this year
except for the regular weekly visit
of the Barangay Health Workers
(BHWs) from the City Health
Office. The BHWs monitor
pregnant, infants and those with
hypertension. BHWs lack medical
equipment/supplies to conduct
basic consultations according to
IDPs. There are 6 pregnant
women, and one of them is
malnourished covered by AAH.
People still need support in basic
health services such as medical
consultations, medicines etc, as
adults and children are getting
sick because of weather
conditions particularly June is

Water supply is sufficient to cover
for domestic use as AAH is
conducting daily water tankering in
all 9 water storage units.
No WASH partners are working on
desludging services.
There were few (2-3 individuals)
reported/referred diarrhea cases
based on discussion and records of
the CHO field staff within the twoweek period (26 June 2019,
UNICEF assessment).

Recommendations

A need for the LGU
to provide cleaning
materials,
desludging services
and conduct minor
structural repair of
toilets (door and
wall replacement
and de-clogging of
toilet bowls) to the
camp, esp. if IDPs
continue to extend
in the area.

With Ramadhan this May 2019,
families have more stocks of rice
that could last until end of June or
early July. The PLGU, MLGU,
private individuals provided food
such rice and gave some cash, etc.
No medical doctor is visiting thus
no medical consultations
conducted; BHWs are monitoring
only and conducting health
promotion campaign. Women
giving birth are brought to hospital
or clinic within the city. DOH
conducted free 'tuli' (circumcision),
distribution of eyeglasses to senior
citizens, medicines, and held free
medical consultation.

28 | P a g e

rainy season. Top common
diseases include: flu, cough,
colds, diarrhea, hypertension. No
Nutrition actors. IDPs seek
medical attention at Amai Pakpak
Medical Center which is about
2km away from the site.

Protection

Core Relief Items

Safety and Security

Community Engagement

Access to WASH facilities is
limited given the dilapidated
structures of mostly, full pit
latrines. Access to basic services
such as health services is a
challenge. Families are exposed
to electrical hazards due to homemade wiring. Distances of
shelters are very near averaging 2
ft per tent There is not enough
lighting around WASH facilities
and cooking areas. It is estimated
that 60 per cent of families have
no livelihood activities, relying on
food distribution only and help
from private individuals. CFSI
provided birth certificates to some
IDPs, however they need update
on the status of the process.
No core relief items received this
year. They would need tarps,
mats, blankets, mosquito nets,
kitchen kits to replace those
received in 2017 or 2018.
Replenishments of cleaning
materials, dignity kits and hygiene
kits are still needed for wash
facilities maintenance and
hygiene. Need emergency flash
lights for each family in case of
power outage at night. DSWD 10,
Red Cross provided CRIs 2
months ago.
No presence of police at the
outpost. Absence of security
personnel at the site may cause
insecurities such as drug trade
proliferation . There are anecdotal
narratives that a family is selling
drugs to outside communities but
is staying with one family at the
site. No regular presence of
camp manager.

Limited information as to the
status of the IDPs, government
plans and other assistance;
timeline of transfer to the
transitional shelters.

Understanding of IDP rights is high
among the participants. No reports
of security incidents at the camp.
But they worry the lack of police
visibility to serve as deterrence to
people who might bring security
concerns to the site. No reported
domestic violence, families live
together without conflict. No theft
of personal belongings reported.

It is difficult to maintain facilities
with absence of consumable items.
Poor hygiene practices and poor
maintenance of WASH facilities
may result to diseases particularly
for children, if this situation
continues.

The IDPs identified the need for
presence of BPAT volunteers on
site to ensure their safety and
security..

Information provision on duration of
stay in ECs including transfers
should reach IDPs in a timely
manner so that they are able to
plan ahead their transfer. Strong
mobile coverage at the site;
signage installed; So far, all
referred complaints and grievance
from humanitarian agencies were
resolved. IDPs received
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information from TFBM and local
NGO (Syap ko Pagtaw)

Education

Others

Limited livelihood and income of
families has effects on education
of children resulting to absences,
drop outs of learners from school.
Multiple transfers of families from
one camp to another caused
disruption on the schooling of
children . Request of school
records become a challenge as
learners transfer from one school
to another in one school year.
School contributions affect
children in coming to school
because they cannot pay fees or
contribution resulting to their
absences in classes, while others
discontinue to attend class.
Estimated number of learners:
200 - 300; no activities for 15-18
years old conducted by NGOs or
government. Majority of learners
attend school at APCES (Amai
Pakpak Central ES)
Some IDPs suggested that
Government (TFBM or Marawi
LGU) conducts multi stakeholders'
dialogue at the camp to discuss
government interventions and
venue for IDPs to air grievance
and update key authorities on the
response and assistance
provided. Those who received
TESDA training from the site in
2018 did not received allowance,
tool kits and diploma from
TESDA. Most livelihoods are
vending, driving motorcycles and
dressmaking.

Assessment Team

Multiple transfers of families is one
of the reasons of drop out of
learners from school. There is TLS
from grades 1 to 6, day care centre
, located at the adjacent Sarimanok
2. There is Arabic class taught by
an 'imam'.

Visible income generating activities
in the area such as sari-sari store
(neighborhood store) , motorcycle
bike transport, tailoring/sewing
shops

Date of assessment: 10 June 2019

Agencies: OCHA, WHO, Islamic Relief, ACTED, CFSI
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2.

SARIMANOK 2, BARANGAY POBLACION, MARAWI CITY, LANAO DEL SUR

Type of site: Evacuation Centre
Population: 218 families
Sectors

Shelter

WASH

Humanitarian Needs/Issues
At least 43 sharer families,
overcrowded tents may lead to
protection concern

8 functioning toilets (out of 36)
for 218 families. Desludging
needed. Increase potable
water delivery. Provision of
latrine cleaning materials.

Key Observations
Damaged and dilapidated tents, leaking when
it's raining. Presence of up to 4 extended
families sharing in 1 tent. Electricity available.
Prone to flooding.
There's not enough drinking water (they buy
mineral water) though AAH is conducting daily
water delivery, but enough water for domestic
use. There are 10 water tapstands in the area
which are all working. Toilets are not cleaned
regularly. Some septic tanks are already full.
The toilets are designed for short-term use (3-6
months) but can be extended to 1 year with
proper operation and maintenance; these
structures were made of light materials.

Need for food support due to
limited income generating
activities

There's no regular food distribution in the past 3
months but there has been food support from
politicians, private sectors, LGU Marawi and
DSWD especially during Ramadhan season,
and some cash assistance from relatives.
Damaged cooking area. IDPs prefer rice, sugar,
salt, oil, baby milk, diapers and hygiene
replenishments re support

Regular medical visits, check
up of health care providers and
provision of medicines needed.

There are about more than 30 pregnant women
and more than 100 lactating women in the area,
15 persons with disabilities and 10 persons with
serious medical conditions, and 30 femaleheaded households. CHO nurses and
midwives conduct visits for primary health care,
physical disabilities and pregnant women. An
emergency transportation will be provided by
CHO or by the IDPs as needed. Top 3 diseases
are ARI, Skin Diseases and LBM.

Protection

Needs CCCM, community
consultations re transfer to TS

There is reported incident of fighting and
domestic violence. There are dangerous open
holes in the site, no sufficient functioning lighting
in latrines and shower area. There are resting
shades. Some IDPs are informed of a GBV
Referral Pathway through the camp managers
and IDP president. Currently there is no CCCM
in the area, only visiting CSWD Marawi
personnel. IDPs expressed that they don't want
to transfer in Boganga TS and would rather stay
in Sarimanok.

Core Relief
Items

Need for additional hygiene
replenishments, blankets,
kitchen kits and flashlight

IDPs have CRIs provided before they were
transferred in Sarimanok

Increase presence of
government security personnel

BPATs not actively roving according to the IDPs.
If there's a security incident in the area, the IDPs
will report it to the barangay chairperson, IDP
president and to camp manager. Alleged illegal
drug selling is happening in the area. IDPs worry
of outsiders staying in the area.

Food Security

Health and
Nutrition

Safety and
Security

Recommendations
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Community
Engagement

Education

Needs updated Information
board and regular community
engagement of stakeholders to
the IDPs

CSWD Marawi personnel visiting; No signage
across the site; Weak internet and mobile phone
signal

School supplies for the
students and activities for Out
of School Youth (OSY)

There is temporary learning space in the area
with partial enrollment of 199 school- aged
children. The temporary school is under
construction in the area combining 3 elementary
schools. Children are dropping out as they
transfer from one temporary site to another.

Others

Small store (sari-sari) and transport driver
(tricycle) are the main source of income.
The area is a private property rented by the
government. 1.5 kilometers is the distance to the
nearest checkpoint and market and 2 kilometers
to the Amai Pakpak Medical Center

Assessment Team

Date of assessment

Agencies: ACTED, CFSI, MOSEP, WHO

10-Jun-19
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3.

CAPITOL (TITANIC BUILDING), BARANGAY BUADI SACAYO , MARAWI CITY, LANAO DEL SUR

Type of site: Evacuation centre
Population: 33 families/114 persons
SADD: Males - 52; Females - 62; children under 5 - 5; 5-17 years old - 30; pregnant -2; lactating mothers - 4;
solo female headed HH - 6; mental disability - 1
Sectors
Humanitarian Needs
Key Observations
Recommendations

Shelter

Site is concrete building inside the Provincial
Capitol compound of LDS; Shaded areas
outside camp; Electricity is available

WASH

Latrines and bathing facilities
are available but are not
segregated by gender.

CFSI distributed hygiene and kitchen kits;
Enough drinking water and water for other
domestic use; 4 water taps; there is drainage
system; 2 latrines per room but not sex
segregated; everyone cleans toilet everyday as
cleaning materials are available; water tanks
maintained by the PLGU including drainage
system.

Food Security

No food aid in the last 3
months. They do food vending
and small sari-sari
(neighborhood) stores. DSWD
conducted feeding program for
children. No common cooking
areas;

Health and
Nutrition

Common diseases:
hypertension, cough and
arthritis

The site is 500 m away from functioning health
facility; there is emergency first aid treatment;
emergency transport by PDRRMO when
needed;

There are cases of domestic
violence.
Needs replenishment for
cleaning materials
No emergency assembly areas
identified;

Military conducts literacy for children; no
security-related incidents;

Absence of information board;

mobile coverage

Education

Military conducts literacy for
children; no security-related
incidents; 3 OSY, lost interest
in going to school

Site is 500m away from functioning primary
education. 12-14 years old children attend
secondary school with 27 enrolled learners

Others

No CCCM activities

500m away from functioning markets and
commercial centres. Income-generating
activities - food vending and sari-sari stores

Protection
Core Relief
Items
Safety and
Security
Community
Engagement

Assessment Team

CRIs still available; CFSI distribution
Site is 10m from military checkpoint; enough
lighting at the site;

Date of assessment: 9 June 2019

Agency: Care Philippines
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4.

SAGUIARAN PEOPLES PLAZA EC, BARANGAY POBLACION, SAGUIARAN, LANAO DEL SUR

Type of site: Evacuation centre
Population: 48 families/240 persons
Note: As of 14 June, EC closed and the remaining IDPs have been transferred to a permanent shelter (ARMM Bridge project)
in Pagalamatan, Saguiaran, Lanao del Sur.
Humanitarian
Sectors
Key Observations
Recommendations
Needs/Issues
The situation of the EC has
been raised to the LGU
Saguiaran. There was
municipal protection
The site is situated in the adjacent municipality to the
meeting attended by
north of Marawi City. It is located at the Poblacion
TFBM, LGU Saguiaran
barangay of Saguiaran, making it in close proximity to the functional
(MSWDOmarket,
and Vice
Health
Mayor),
facilities, primary and secondary school, security
CFSI, KI, and DSWD
personnel/checkpoint and other facilities available for the constituent
conductedofinSaguiaran,
response to
CCCM
Lanao del Sur. The EC is in a public/LGU owned property. the shelter concern of the
IDPs in the said EC on 30
No assigned camp manager only an IDP leader who often functioned
April 2019.as
Provision
spokesperson
of
to the IDPs.
shelter aims to alleviate
The EC is crowded and dimmed with only thin clothes that separates
situation ofthe
IDPs
partitions
in the of the
IDP families.
camp.

48 IDP families
sheltered in one
building,
Evacuation
Center for over 2
years now.
IDPs seeking help
in fast-tracking
the award of the
permanent shelter
in Pagalamatan,
Saguiaran, Lanao
del Sur.

Shelter

The IDP families
have to be
transferred to a
decent shelter as
they were
dwelling in an
unfavorable and
undignified living
condition,
insufficient
lighting with thinclothes separating
the partitions,
slept along with
their kitchen
utensils, among
others for more
than 2 years now.

Ways Forward
Persistent follow-up of the
referral to the LGU
Recent update:
As of 14 June 2019, The
remaining IDPs have been
transferred to
Pagalamatan, Permanent
Shelter in Pagalamatan,
Saguiaran, Lanao del Sur
built by the ARMM Bridge.
UNHCR provided the
families with 2pcs sleeping
mats, 1pc fleece Blankets
and 1pc Solar Lantern per
family in the new shelter in
Pagalamatan, Saguiran,
Lanao del Sur.
Issues enclosed to the IDP
transferred to the new
shelter:
1. No award certificate
given to the IDPs hence no
proof of ownership of the
unit.
2. Muddy access road.
According to one IDP, the
road is privately owned,
which is planned to be
closed upon completion of
housing units per verbal
agreement between the
land owner and the
engineer.
3. Only 4 taps in one
location for the 66 currently
sheltered in families.
4. No drainage system
causing flooding to the
shelter built in the lower
portion of the land
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5. No rain gutter causing
flooding
6. No electricity
7. There are more than 1
families in one shelter unit.
Ways Forward
In light with the new
progress, UNHCR will
provide solar lantern,
fleece blankets, sleeping
kits to the IDPs transferred
in Pagalamatan permanent
shelter. This is in response
to the request of the
MSWDO who shared that
no electricity yet installed in
the Pagalamatan, shelters

No WASH actor
since mid-2018
according to the
interviewed IDP.
Water flows twice
a day. The 2
functional taps
are not potable
and used for other
domestic needs
such as for
washing, cleaning
and cooking. IDPs
buy drinking water
since going to the
nearest spring, in
the other
barangays is
more costly.

WASH

No gender
segregated
toilets. The IDPs
divided the
functional toilets
into group of
families. No
assigned person
manning the
cleaning of the
toilets.
No gender
segregated
shower, the IDPs
regardless of
gender take
shower in the
open tap.
No toilets
intended for
PWSN (PWD,
Elderly etc…)
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Food Security

No general food
distribution for
IDPs since
December 2018.

The IDPs have been sharing the feeding program
originally intended only for Children 0-8 years old,
Lactating and Pregnant mothers. The IDPs manage the
feeding to cover all the IDPs within the EC. The feeding
has been regular from the previous 3 months but it ended
first week of June 2019.
IDPs cook foods at their respective small spaces in the
EC.
Others: IDPs are asking how the private sectors can be of
help in sustaining the food assistance to IDPs still
dwelling in ECs.

Health and
Nutrition

3 common
diseases in the
EC are: colds and
fever, cough and
measles wherein
most children
acquired the
disease earlier
this year that
resulted to death
of one boy with
disabilities.
Need civil
documentation
activity and
continuous
protection
monitoring,
strengthen
CPGBV activities,
need of CCCM
No referral
pathways for CPGBV in place.

4 pregnant women, 10 lactating mothers and 8 solo
female-headed household in the EC.

Ways Forward:
Refer to MHU Saguiaran

The IDPs using
thin clothes as
partition of their
spaces.

Protection

There are IDPs
without birth
certificate in the
area.

IDP leader, MSWDO, CRS and UNHCR been monitoring
the ECs.

Physical Safety
and Security:
There are looting
of cellphones,
soaps, food,
money, under
garments, electric
stove but only the
missing cellphone
had been
reported to the
PNP.
Access to
Information:
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The IDP heard
that biometric for
renters is ongoing
but of no sufficient
information as to
where and when
is the schedule
per barangay
which may left
other IDPs
excluded from the
biometric and
assistance that
may be based on
the biometric.

Sleeping mat and
Blanket/Malong is
not enough for
individual IDPs.

Core Relief
Items

Safety and
Security

Others:
The IDPs
received hygiene
kits/family kits on
the earlier of
displacement
from different
agencies (IDPs
forgotten the
names of the
agencies). Most
of those were
already
consumed while
plastic made
items were
already damaged.
There are looting
of cellphones,
soaps, food,
money, under
garments, electric
stove but only the
missing cellphone
had been
reported to the
PNP. This put the
IDPs’ lives at risk
especially no
camp manger nor
assigned security
in the camp.
No emergency
assembly points
and evacuation
plans shared
among actors.
No enough
lighting in the site
and in the
women’s toilets at
night.
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Community
Engagement

No information
point on site by
either NGOs or
government.

Education

There are 16 at
school-aged
children who are
not enrolled
because they
have to stop from
schooling since
the siege. A
result, they are 2
years behind from
their age-mates.

Action Taken:
Make aware the IDPs of the importance of having
information board ready onsite.

Others

CASH ASSISTANCE:
Acted provided PhP2000 earlier of Ramadhan
LGU/Mayor: PhP 2,000 earlier of Ramadhan
CRS provided PhP4,750 livelihood assistance for the 6
families.

Assessment Team

Date of assessment

Agency: UNHCR

10-Jun-19

5.

Ways Forward:
Raise to LGU and
protection forum and look
onto considering these
issues on the future
planning.

BUADI ITTOWA, BARANGAY BITO, MARAWI CITY, LANAO DEL SUR

Type of site: Evacuation centre
Population: 271 families
Sectors
Humanitarian Needs/Issues

Shelter

-

WASH

Need of hygiene promotion
activities and provision of
hygiene kits, repair of toilet,
solid waste management

Key Observations
There are 127 families currently
staying in the area, shelters are
made of tents and light materials for
makeshift shelters. Other tents
already dilapidated and it leaks
during rain. The families are
beneficiaries of housing project from
both non-government and
government agencies but relocation
was not yet done due to challenge
in finding lot spaces. There are IDP
families who were already provided
with shelter/housing assistance but
still staying at the site, thus, the IDP
figure is not consistent and has no
proper documentation. The area is
coexistent with Bahay Pag-asa 1 TS
(Bamboo houses) with 50 families.
Also, CRS is providing onsite
temporary housing units in the area.
The Red Cross is currently providing
potable water through water
trucking. Some IDPs don't like the
taste of the water and opted to buy
mineral water. There's a foul odor
coming from the area due to
clogged toilet and garbage. There's
1 communal functioning toilet and a
communal bathing area. The
bathing area is about 100 meters
from their camp. Bahay Pag-asa 1
IDPs have their own water source
but not enough and still share with

Recommendations
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the Red Cross support. There is
open defecation in Buadi Ittowa.

Food Security

Need of food support

Health and Nutrition

Protection

Protection risks in WASH
facilities is a concern,
immediate transfer needed

Safety and Security

In need of additional
blankets, water containers. In
need of plastic tarps for
shelter support
-

Community Engagement

-

Education

-

Core Relief Items

Others

Assessment Team
Agency: Kapamogogopa Inc

No regular food distribution
Diarrhea is common, hospital
nearby
There are no security lights at the
communal toilet, bathing area and
along the way going to the toilet and
bathing area which makes it difficult
to walk at night especially for
elderly, women and children. The
camp has no proper cooking station.
IDPs build their makeshift cooking
places near their tents causing high
risk of fire at the camp. Slippery,
muddy area during rains.
Last CRI distribution on March 2018
There is a regular checkpoint nearby
The site is nearby barangay
chairperson office, he is the
information focal point
There is a DepEd TLS on site
shared by Buadi Ittowa EC and
Bahay Pag-asa 1 TS children;
children are not attending school
offsite due to financial challenges
Administrator of Buadi Ittowa EC
and Bahay Pag-asa 1 is the
Barangay Chairperson. There is
someone that acts as camp
manager but not in good terms with
the administrator hence IDPs are
caught in the center of local political
rivalry. In need of CCCM. Some
IDPs have expressed to transfer to
Sarimanok EC due to the rivalry.
Date of assessment
11-Jun-19
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ANNEX 5: CONSOLIDATED RESULT OF TRANSITORY SITES
1.

SAGONSONGAN (BIYAYA NG PAGBABAGO), BARANGAY SAGONSONGAN, MARAWI CITY, LANAO DEL SUR

Type of site: Transitory site
Population: 1,052 families/5,260 persons
SADD: Area 6: no of children under 5 - 119, no of children 5-17 - 163, no. of pregnant women - 83, no of lactating mothers
- 79, no. of PWD - 76, no of persons with visual impairment - 112, no of persons with hearing impairment - 93, no of solo
female heads of HH - 91, Unaccompanied elderly - 70, with serious medical condition 66, with mental disability - 14
Sectors

Shelter

Humanitarian
Needs/Issues

Overcrowded
houses may lead to
protection concern,
154 extended
families in area 4
alone. Clear
information from the
government on the
maintenance of the
site.

WASH

Open defecation
leading to health
risk, desludging of
full septic tanks,
drainage and solid
waste management
needed.

Food
Security

Need for food
support due to
limited income
generating activities,
no regular income

Key Observations

Recommendations

Damaged parts of houses (doors and broken doorknobs,
windows, walls etc.) across areas of Sagonsongan TS. In
areas 2 and 3, water from the comfort room overflows to
the main area (sleeping area) of the house; in between of
wall and flooring is damaged - rain water leaks to the main
area (sleeping area) of the house. Also, rain water from
the gutter spills inside some houses. There is regular
electricity available on site. When the shelters were
awarded to the IDPs, 6 months electricity bill was paid by
the LGU Marawi.
Currently, each household has to pay their electricity bill,
some have not paid several months to date. There seems
to be confusion as some IDPs in area 2 expressed that
electricity is free and the bill is just for recording purposes.
LGU Marawi has 20% subsidy on electricity billing.
Blackout 3 times a week. Some of the households have
solar lanterns. Insulators added in some units, generally
humid during noontime. Presence of extended families, 23 families in 1 unit, overcrowded in most houses.
Not enough water for drinking and cooking, water from
rain and deep well used for washing, no more water
rationing activities in most areas as Red Cross and AAH
water trucking limited to areas 6 and 7 while the
government provides for other areas, people buy mineral
water for drinking and cooking at 20 to 25 pesos per
container. They pay 100 to 120 pesos for transporting
potable water from Saguiaran. Clogged toilets, some
families don't have latrine cleaning materials, foul odor
due to full septic tanks (7 months on) and stagnant water.
When raining people tend to open the septic tanks and
manually desludge it using water dipper and pale down
onto the drainage (canal). Some residents of Barangay
Sagonsongan nearby the TS don't have proper septic
tanks causing the waste to drip to area 6. Unattended
garbage is a triggering factor of conflict between
neighbors. In area 6, a clean-up drive every Friday is
conducted by the IDPs.
No regular food support except for the 73,000 pesos
monetary support from DSWD for MAA sharers and
homeowners in May. 10 kilos rice and groceries from LGU
Marawi was provided and 5 kilos rice, groceries, beef
meat and 500 pesos intended for the Eid'l Fitr from
OPPAP in June 2019. WFP provides 3-month cash for
work for those families with gardens; already on its second
month. The IDPs prefer house to house distribution rather
than queuing in line.

IDPs expressed that
any assistance
should be given
directly to them,
house to house, and
not to course
through the
barangay.
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Primary health care provided by the government through
medical mission and barangay health centres; Pregnant
women have access to barangay health centre and to
some hospitals; recorded more than 83 pregnant women
and estimated more than 70 lactating mothers in
Sagonsongan TS.
Health facility is available in area 4 covering all the TS
with a nurse assigned but she isn’t there most of the time.
Sometimes IDPs go to Rorogagos Health Center for
medical needs (e.g. medicines). Transport vehicle
(multicab) provided by LGU Marawi in case of
emergencies. There are 15 solo parents (12 widowed and
3 separated) in area 4 while an unaccompanied old
woman living in area 3. There are 2 females with mental
disability due to trauma in area 2. There's a lack of first
aid treatment or equipment and services for physical
disabilities in the area. Top 3 common diseases include
skin rashes, acute respiratory infection and hypertension.
Cases of stroke, dengue were recorded.
Any domestic violence is resolved through block leaders.
Bullying of children in schools is also reported. Some IDPs
are not aware of the referral pathway for CPGBV. PNP
and Barangay LGU are aware of the referral pathway.
Presence of people with disabilities in the area; 12- in area
2, 4- in area 5. An unaccompanied child was recorded in
area 5. Camp managers contracts were not renewed
since the turn-over from Region 12 to 10. Additional street
lights and bulb replacement is needed; Incident of a child
which fell off in a drainage and was hospitalized was
shared. Some IDPs don't have birth certificates and other
civil documents; Estimated 20% in area 6 don't have civil
documents. WFP provided space in Area 6 for meetings
and assembly.

Health and
Nutrition

Availability of basic
medicines at any
given day and an
alternate nurse in
the health facility is
needed.

Protection

In need of CCCM,
CFS and WFS.
Strengthen referral
pathway on CPGBV
and protection
monitoring. Need of
birth registration
activity.

Core Relief
Items

IDPs needed
replenishments for
hygiene, additional
blankets and
mattress (foam).
Solar lamps needed

IDPs were provided CRIs before and after they transferred
in Sagonsongan TS, no CRI distribution since then.

Safety and
Security

Orientation on DRR
needed on site, road
safety precautions is
a must.

A security incident occurred when there was rumor about
terrorist who passed by in the area, which was also
reported in the news. Presence of military, police and
BPAT is shared; though BPATs are not regularly roving.
The community has not encountered security problems.
The security personnel are also in close coordination with
the area president. There is a checkpoint in the entrance
to area 3 and 4. In case of emergency (fire etc), there are
no fire breaks between populated areas; assembly point
and evacuation plans shared to the community. Concern
on the rough road in area 6, as stones hit their houses
when a vehicle passes. Also, Sagonsongan is becoming a
highway as an alternate route for vehicles and it poses
hazard to people especially children playing in the street,
no enforcer in terms of road safety. IDPs preferred solar
lamps as emergency lights.

Community
Engagement

Need of updated
information board,
information
dissemination,
consultations with
IDPs with regards to
grievances and
plans of government
is needed.

There is no manned information point in the area as well
as signages across the site. Area president or the area
leader is the focal for information. Source of info through
TV, radio and social media.
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Education

In need of activities
for OSY, other
students don't have
Learners
Registration Number
(LRN), need support
on school supplies

Others

Assessment Team
Agencies: Save the Children, AAH,
Nonviolent Peaceforce, Maradeca,
IOM, Duyog Marawi, World Vision,
CFSI

There are functioning schools near the area. Public and
private schools around 10 to 15 minute walk and or 15
pesos for tricyle fare going to the schools. Primary and
secondary school aged children attend school near the
area. No data on school age and secondary age children
attending school and not attending (dropouts etc.) though
estimated 70% is attending classes in schools. A TLS is
present in area 4. Most activities of 15-18-year-old
children are basketball and computer games. Most
common reasons of not attending school is lack of
financial capacity, lack of interest, computer gaming and
becoming lazy. CFSI provided a Harmony Learning
Center/Day Care Center in the area. McDo Bahay Bulilit is
in the area. No presence of Madrasah, the imam in the
mosque and his wife teaches qur-an reading voluntarily for
children.
In many cases, the 20,000 monetary support intended for
livelihood (part of the 73,000) was diverted to other needs
such as food. Most businesses in the area are small
stores (sari-sari). Some income generating activity are as
drivers of pedicabs. There are also skilled workers
(carpentry etc.). Some IDPs opted to have small stores
(sari-sari) because of the amount that will be provided by
the stakeholder. Cases of IDPs that undergone cash for
work for the government haven't received their payment.
There are also trained IDPs still waiting for feedback from
government agency. The IDPs would like to have a much
nearer wet and dry market place as the fare to nearby
town of Saguiaran is high. There is only 1 mosque in
areas 2,3, and 4.IDPs expressed to have additional space
for prayer in every area and suggest to have weekly
Islamic seminar. The proximity of functioning health
centres and primary education facilities is 120 meters.
About 6-7 kilometers distance of site for functioning
market (Saguairan), while the distance of nearest military
checkpoint is 300 meters. The location favors integration
with host communities. The owner of the land varies.
Signs of coping and mitigations were observed as some
IDPs thriving through businesses like carwash, printshop,
dressmaking, piso wifi, pizza parlor etc. Some businesses
may not survive (e.g. sari-sari stores) as there's not
enough customers in the area. Recommendation to have
a cooperative of tricycles (TODA) with permit on specific
routes in the city. Livelihood assistance should cover all
families in the area. Consistency of services for the IDPs
needed. IDPs are uncertain of their future and need
guidance on timeframe of return and governments
decision.
Date of assessment: 10-Jun-19
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2.

ANGAT BUHAY, BARANGAY SAGONSONGAN, MARAWI CITY, LANAO DEL SUR

Type of site: Transitory site
Population: 60 families/300 persons
Humanitarian
Sectors
Needs/Issues

Key Observations

Shelter

-

Area 7 of Sagonsongan TS, electricity available, 12
shelter units under construction, no damaged reported

WASH

Desludging needed as
waste in the septic tanks
will lead to health risks.
In need of hygiene kits.
Water delivery not
sufficient, in need of pails
or water containers.

AAH provides water through water trucking, some
families didn't receive water storage from NHA. Not
enough water for domestic use. Some septic tanks are
full.

-

No regular food support except for the 73,000 pesos
monetary support from DSWD for MAA sharers and
homeowners in May. 10 kilos rice and groceries from
LGU Marawi was provided and 5 kilos rice, groceries,
beef meat and 500 pesos intended for the Eid'l Fitr from
OPPAP in June 2019. Xavier University Foundation
provided groceries.

Health and
Nutrition

-

Primary health care provided by the government through
medical mission and barangay health centres, pregnant
women have access to barangay health centre and to
some hospitals. There's lack of first aid treatment or
equipment and services for physical disabilities in the
area. IDPs use their vehicle during emergencies. CHO
visiting, though not regular. Top 3 common diseases
include skin rashes, acute respiratory infection and
hypertension. MSF doctors visit every week.

Protection

Need of civil
documentation activity
and protection monitoring
as well as CCCM

No reports of security incidents but there is report on
domestic violence. CPGBV referral pathway in place;
IDPs are informed. There are IDPs with have no civil
documents, most senior citizens don't have identification
cards.

Core Relief
Items

re WASH

There is no CRI distribution for almost a year, they have
the basic CRIs

Safety and
Security

-

No security problem encountered, IDPs securing their
area. Emergency assembly point and evacuation plans
shared but lacking in fire breaks.

Food Security

Community
Engagement

Education

Others

Need of updated
information board
Support on transportation
of students (libreng
sakay/free transport) not
only for area 7 but for
Sagonsongan TS

Recommendations

No manned information point on site, no signage across
the site.
School aged children attending school in Pilot ES in area
2, some of the students spend 50 pesos (one way) for
fare going to other schools

-

Assessment Team

Date of assessment: 11-Jun-19

Agency: ACTED
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3.

BAHAY PAG-ASA I, BARANGAY BITO, MARAWI CITY, LANAO DEL SUR

Type of site: Transitory Site
Population: 50 Families / 250 people (*5 people)

Sectors

Humanitarian Needs

Key Observations

Shelter

Single-detached bamboo house units; still
in good condition.

WASH

1 water tank with 10,000L capacity; 1 water pump.
PRC delivers water to the 10,000L tank. Other
families used PRC water supply for drinking and other
domestic use while other families buy drinking water.
Latrines: 40 units (male and female) - still functional.
Bathing cubicles; 40 units with male and female
rooms - all functional

Food Security

No regular food
distribution this year.

Received one-half of rice from the
Province during Ramadhan. The
participants seek to have continued food
assistance as they start their livelihood
from the agencies' support.

Health and
Nutrition

Lack of health services
this year. Common
illnesses: fever and
diarrhea. They need
basic medicines for
fever, etc.

Recommendations

No reported protectionrelated issues
Protection

Core Relief
Items

Safety and
Security

No more replenishment
of CRIs this year.

no concerns raised on
safety and security in
the area
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Community
Engagement

There is need for timely,
relevant information
from the government on
the duration of stay in
the site, transfers to
other areas, and other
plans that affect them.
There is no sense of
direction according to
the participants as long
as timelines are not
clear to them.

Education

Nearby TLS at the site.

Others

sustainable livelihood
support to the families is
needed.

Assessment Team
Agency: OCHA

Available mobile and internet coverage.

Date of assessment: 12 June 2019
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4.

BAHAY PAG-ASA 2, BARANGAY MIPAGA, MARAWI CITY, LANAO DEL SUR

Type of site: Transitory site
Population: 60 families/300 persons
Sectors

Shelter

WASH

Humanitarian Needs/Issues

Key Observations

Overcrowded housing units
may pose protection concerns,
27 sharer families recorded

Presence of extended families. Electricity
available for free though IDPs not sure who
provides the payment, power loss of 2-3 times
per week for 7-12 hours. Double walling
though still warm due to overcrowding

Needs desludging, water
testing

The source of water is deep well (HRC
electric pump) with no water testing
conducted. 40% of the population buy mineral
water for drinking amounting to 25 pesos per
20 liters. About 90% of septic tanks have
been desludged by HRC last February 2019.
Water tanks are well-maintained by the
provincial government, functional, drainage
cleaned both by the aides (government) and
IDPs.

Food Security

-

Health and
Nutrition

Needed emergency
transportation in case of
emergency, availability of
basic medicines

Protection

Need of civil documentation
activity

Core Relief
Items

Needs replenishments on
hygiene and sanitation

Safety and
Security

-

Community
Engagement

-

Recommendations

PSWD LDS provided Ramadhan packs,
Lanao Builders provided 500 pesos, OPAPP
also provided carabao meat and 10,000
pesos per group for iftar (20 families per
group), all IDP families in the area are
registered in Kathanor. Backyard gardening
for vegetables and medicinal plants (for
cough, colds, fever and diarrhea) supported
by CHO and IPHO LDS.
DOH Region 10 conducted monthly medical
check-up, CHO Marawi (midwife and nurse)
are also visiting but no visit done in the last 2
months. There are 4 pregnant women, 10
lactating mothers, 4 PWD, 2 with visual
impairment, 6 solo female heads of HH and 2
unaccompanied elderly. Top 3 diseases are
Diarrhea, Skin disease and hypertension
No street lights, Most of them are members of
PhilHealth and 4Ps. Some do not have birth
certificate and marriage certificates. Some
cannot provide to get postal IDs because of
financial constraints.
No cleaning materials received since then.
They have been requesting flashlights -- in
case of emergencies.
Presence of BPAT and military personnel
(living in the TS), no security incidents. In
case of security incidents, IDPs may report it
to the barangay chairperson.
There is a manned information point on site,
there are signage across the site
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Education

Activities needed for OSY in
the area, support on
transportation for students

There are 67 school aged children enrolled in
nearest school. There are 18 not enrolled or
dropped out due to financial problem and high
transportation cost that amounted to 25-50
peso. .Bullying in school was reported. There
are also concerns on LRN/transcript of
records of students.

Others

-

AAH had provided livelihood opportunities in
the area

Assessment Team

Date of assessment

Agencies: AAH and ACTED

10-11 June 2019
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5.

PANTAON TS, BARANGAY PANTAON, MARAWI CITY, LANAO DEL SUR

Type of site: Transitory Site
Population: 51 families/255 persons
SADD: Number of children - 37 (under 5 - 16; 5-17 years old - 21); Pregnant - 10; Lactating mothers - 5; visual impairment 1; hearing impairment - 1; solo female head of HH - 2; PWD - 2; serious medical condition - 1 (stroke); special child with
special needs - 1
Sectors
Humanitarian Needs
Key Observations
Recommendations

Shelter

The site is supported by CRS by constructing 51 units
and 15 units ongoing construction. Site is accessible
to flea market; 3km away from Amai Pakpak Medical
Center; 1km from the nearest military checkpoint;
shelters have enough ventilation

WASH

1 water point; WASH committee organized; 3 water
storage tanks; water supply is sufficient; latrines and
bathing in every unit is available

Food Security

No food assistance received. Adequate safe cooking
areas

Health and
Nutrition

The LGU conducted survey on TB; accessing
medical treatment at Amai Pakpak Medical Center.
Common diseases - ARI; diarrhea; degenerative
diseases; Limited medical services conducted at the
site

Protection

1 CFS; barangay provided electricity connections;
Brgy Chairman provided materials for the pathways;
GBV referral pathway in place but needs constant
follow through. No security-related incidents being
reported; there is specific areas that are landslideprone; there are BPAT and CFS in the area;

Core Relief
Items
Safety and
Security

Families sustain food
needs; majority of IDPs
at the site are farmers

There is ongoing site
development near the
site that may damage
nearby water reservoir
or deep well.

Not received CRIs. They bought own CRIs and other
NFIs while others still have the items from evacuation
centres.
No emergency assembly points identified; available
fire breaks; enough lights for women latrines at night;
enough lighting at night; no security-related incidents;
solar lamps available; military checkpoints nearby;

Community
Engagement

Available mobile and internet coverage; there is
information board, signage at the site

Education

Learners attend school at Mapandi ES which is 3-5
km away and spends 40 pesos daily for transport;
others go to Gadungan ES. There are formal and
informal activities for 15-18 years old. Common
reason for not attending school - financial difficulties

Others

Site is managed by the Barangay Chairman.
Farming is one of the income generating activities

Assessment Team

Date of assessment
10-12 June 2019

Agency: CRS, ACTED
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6.

ROROGAGOS TS, BARANGAY ROROGAGOS, MARAWI CITY, LANAO DEL SUR

Type of site: Transitory Site
Population: 30 families / 150 persons
SADD: number of children - 50 (under 5 - 21; 5-17 years old: 29)
Sectors
Shelter

Humanitarian Needs
30 completed houses and additional 75 units
is planned by CRS.

WASH

Food Security

Lack of food assistance but mentioned LGU
held one-time distribution. IDPs are
requesting DSWD to include them in the
food distribution.

Health and Nutrition

Common diseases: ARI, diarrhea;
accessing health services at Amai Pakpak
Medical Center. IDPs requesting medical
consultations conducted at the site.

Protection

No electricity on site; ongoing discussions
still with electric company (LASURECO).
Needs reinforcement of the GBV referral
pathway. BPAT visible but not regular

No more replenishment of CRIs this year.
Core Relief Items

Safety and Security

Recommendatio
ns

Shelter units with
latrine/bathing, kitchen
facilities.
1 water point available with
2,000L capacity; access to
latrine, bathing facilities
included in the shelter units
-

CRS conducted child
protection activities and PSS
sessions for children 3-12
years old; GBV referral
pathway will be part of the
capacity building activities;
Solar lanterns available from
UNHCR
Solar lanterns available in the
absence of electricity
connections.

Military checkpoint 500m from the site;
prone to security issues at night because of
limited lighting outside shelter units.

Community
Engagement
Education

Key Observations

Available mobile and internet
coverage.
No school at the site only CFS. Learners
attend school within the barangay at
Rorogagus ES and others are at Bito ES.

Others

Assessment Team:
Agency: CRS

Date of assessment:
12-Jun-19
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7.

LAKEVIEW, BARANGAY BOGANGA, MARAWI CITY, LANAO DEL SUR

Type of site: Transitory site
Population: 556 families
Sectors
Humanitarian Needs/Issues
Number of shelters located in landslide prone
areas (block 23); damaged toilet bowls which
are not properly installed; damaged tile floor;
no drainage outlets in some units; latrine walls
leakages; windows not properly installed;
leaking roofs and ceilings; walling is not stable;
Shelter
some units has no proper electrical wiring;
septic tanks leaking, not properly covered
while some 3 families sharing 1 septic tank;
some blocks do not have drainage. other
families are moving in to the site without the
official turnover from the government (these
are recipients of housing project from NGO)
Insufficient water supply with other families
buy drinking water for 25 pesos; leaking septic
tanks; solid waste management is becoming
an issue with garbage already visible along the
pathways; collection of garbage every
WASH
Saturday. NHA delivers water using DPWH
trucks while ECOWEB provided 6 tap stands
Estimated 70 per cent of families buy drinking
water while water supply is used for other
domestic consumptions. No garbage bins
There are cooking areas in each shelter units;
no food distribution in the last three months but
mentioned the PLGU food distribution; some
families expressed that there are times that
Food Security
they skip meals in a day. Estimated 80 per
cent of the participants to FGD has no income
generating activities. Families borrowing
money to sustain food needs. DSWD
distributed 25 kgs rice on 3 June.
No RHU near the site; No ambulance for
emergencies; City Health Office visits every
Tuesday; no emergency first aid
treatment/equipment available; far distance to
Health and
nearest pharmacy, hospital, or clinic; common
Nutrition
diseases - ARI, toothache, hypertension,
diabetes, skin rashes, diarrhea. People go to
APMC for medical concerns which is far
estimated 3km away and high pay high fares.
wheelchair needs for the elderly
there are still numbers of IDPs including
children without birth certificates and no valid
IDs. No reported domestic violence; sufficient
lighting facilities; no enough lighting at the
main street at night; power outage one to two
Protection
times a week. There are areas within the site
prone to landslide. Looting is prevalent. lack
of prayer facility (mosque); wheelchair needs
for the elderly. Lack of information board, no
visibility of referral pathways
Core Relief Items

There is need to provide NFIs, replenishment
of hygiene, dignity and cleaning kits.

Key Observations
Units may have been newly
constructed however there are
already issues on quality and
damages, need for repairs of
shelter units. IDPs signed
occupancy document upon
transfer, however there are
families already transferring to
the sites out of the official
schedules set by the
government which needs to be
monitored.

Recommendations
IDPs share that NHA
repair all shelter
damages; regulate
fare matrix, increase
water rationing

TFBM distributed garbage bins
on 11 June 2019

there are signs of coping
mechanisms to support food
need of families because of
presence of some livelihood
activities in the area such as
sari-sari store, moblie loading
stations.

in the absence of camp
management, IDPs identified
among themselves block
leaders. IDPs mentioned that
electricity is free for the next
five years.

While some families need
replenishments, others still
have NFIs to use.
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Safety and
Security

No presence of security personnel at the site.
No local BPAT, no access to prayer facility at
site; IDPs identified their own leaders per block
that act as pacifier when there are security
incidents. Also the Self Help Group organized
by ECOWEB stands are pacifier to minor
conflicts among themselves. No camp
management. Prevalence of looting incidence.
Curfew hours in place however IDPs request
that they are allowed to pass in cases of
emergencies. Need clear information on
curfew hours as some people are not aware.
Limited information to their status; there is
mobile coverage but intermittent, and available
charging stations

Community
Engagement

Education

Others

DepEd is identified as one education actor;
Children enrolled at nearby elementary and
high schools (Angoyao ES and Angoyao NHS)
while others at the city center for senior high
school; bullying in previous schools. There are
ALS activities for15-18 years old.
There is itinerant vendors; site is far from the
city center and transportation cost is too high fr
the IDPs; no regular engineering monitoring of
infrastructure; presence of stagnant water in
some blocks; no drainage at block 42-43;
transforner at Block 29 is damaged thus no
electricity; power; families face fiancial
difficulties due to limited or lack of livelihoods.

Assessment Team
Agency: MOSEP, WHO, AAH, ECOWEB, World Vision, Islamic
Relief

NHA staff is visiting area once
a week

Challenges faced by IDPs in
lodging issues and grievances
with absence of camp
management

There is need to
establish command
centre to ensure
organized and safe
environment at the
site. Also, would be
venue for feedback
and grievances.

The site is far from the city
centre. Access to basic social
service facilities is challenge.
There are signs of livelihood
activities such as 'sari-sari'
store.

There is need to
regulate matrix fare
of public vehicles
going to the route
Boganga and city
centre.

Date of assessment:
10 - 11 June 2019
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8.

BAKWIT VILLAGE, MATUNGAO, LANAO DEL NORTE

Type of site: Transitory Site
Sectors
Humanitarian Needs
Shelter
WASH
Limited water supply
Limited capacity to support family food
needs;
Food Security

Health and Nutrition

Limited access to health care services;
lack of emergency first aid
treatment/equipment; no services for
physical disabilities.

Protection

IDPs feel safe at the site; no reports of
abuses; not ware of GBV referral
pathways; there is lighting facilities around
latrines and bathing area;

Core Relief Items
Safety and Security

Recommendations

The Ramadhan season
in May was opportunity
to receive food
distribution from private
organization (5kgs rice,
canned goods and
noodles.

People need replenishment of latrine
cleaning materials
No security issues

Community Engagement

Needs information on their status and
government plans; grievances relayed but
no action taken; signage visibility at the
site; mobile coverage and charging
stations available

Education
Others

-

Assessment Team
Agency: ACTED

Key Observations

Date of assessment:
10 June 2019
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9.

LUMBACATOROS TS, BARANGAY LUMBACATOROS, SAGUIARAN, LANAO DEL SUR

Type of site: Transitory site
Population: 26 families
Sectors
Shelter

WASH

Food Security

Humanitarian Needs/Issues

Key Observations

-

Electricity available, houses don't
have insulations.

-

Samaritan’s Purse (provided
access to potable water, WASH
Daycare Center, Solid Waste
and Governance). Not enough
water on site, other source of
water: Bualan (5-8 minutes away
from the site)

Food support needed

Income from tricycle/motorcycle
driving, small business, part-time
labor/carpentry, cash remittance
from relatives are ways to obtain
food. No food ration distribution
for the last one (1) year.

Recommendations

DSWD Children Feeding ended
just recently. No health facilities
in the area, Access to health
services; 15 minutes away for
the IDPs, and for pregnant (2)
and lactating mothers (5). There
is 1 IDP with serious medical
condition. 1 with visual
impairment. Top diseases
include ARI and Diarrhea. 6 solo
female -headed HH in the area.
No reports of domestic violence
and bullying. IDPs not informed
of CPGV referral pathway. Some
IDPs don't have civil documents.

Health and Nutrition

In need of additional
visitation schedule for
checkups, availability of
basic medicines and an
emergency transport vehicle

Protection

Orientation of CPGBV
referral pathway needed.
Civil documentation activity
needed.

Core Relief Items

Need of replenishments on
hygiene and sanitation (toilet
cleaning materials), need of
additional CRIs - cooking
utensils, flashlights

IDPs have CRIs

Safety and Security

-

Presence of military, no security
concerns. No emergency
assembly points and evacuation
plans and fire breaks

Community Engagement

-

There is a manned info point
onsite though no signage across
the site
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Education

-

The barangay is constructing a
day care centre nearby. Schoolaged children are enrolled offsite
5 minutes away from the site

Others

The IDPs are hosted by the
barangay. 10-15 minutes away
from the market.

Assessment Team

Date of assessment

Agency: Samaritans Purse

10-Jun-19
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ANNEX 6: SAGUIARAN IDP SITES (COMMUNITY-BASED SITES, UNRECOGNIZED EC)
SITE BACKGROUND:
Saguiaran Lanao Del Sur is the adjacent municipality to the north of Marawi City which received the highest
number of IDPs during the early days of Marawi Siege. The LGU mobilized not less than 10 establishments
including school buildings, Madrasah (Arabic School), Covered Court and the People’s Plaza to serve as
Evacuation Centers to the fleeing IDPs. IDPs used to receive regular assistance from both government agencies
(DSWD) and NGOs during the earlier displacement but this assistance has stopped by end of 2018.
While the majority of IDPs have returned to Marawi City, others who were transferred to transitory sites by either
the government or humanitarian agencies, are still waiting for permanent shelter until the time of writing this
report. Among those are IDPs in People’s Plaza EC, Maitoabasak Madrasah EC, and Pantaon EC who have
urgent need for permanent housing, access food, and livelihood.
1.

ADS, BARANGAY POBLACION, SAGUIARAN, LANAO DEL SUR

Type of site: Bunkhouses
Population: 49 families/250 persons
SADD: 9 pregnant women, 3 PWD, 1 single headed household
Sectors

Shelter

WASH

Food Security
Health and
Nutrition

Humanitarian Needs/Issues

Minor repairs of bunkhouses
and facilities (e.g. cooking
area)

Minor repairs of toilet area
and alternative water source
needed

In need of food support
In need of regular visits of
doctors, availability of basic
medicines, emergency
transport when needed

Key Observations

Recommendations

The bunkhouses are made of light materials,
with leakage in roof, broken walls and other
minor damages. Electricity is available wherein
families are sharing the payment of 500.00
pesos monthly – flat rate to LASURECO. Some
families share electric wirings that is hazardous
to the area.
IDPs buy their drinking water amounting to 20
pesos per 10 liters and 40 pesos for transport.
They collect rain water for domestic use.
Sometimes IDPs have to boil the rain water for
drinking. There are 4 units of toilet, 3 functioning
and 1 already clogged due to full septic tank
toilets are not accessible to PWDs when
raining. No drainage system and presence of
stagnant water.
No food support since May 2018.
No health facilities in the area, access to health
services is in the RHU that is 4 kilometers away
from the site. 12 kilometers to Marawi City

Protection

Need of CCCM, regular
protection monitoring and
referral, immediate relocation

Need of lighting in toilet and cooking areas,
IDPs cannot afford to buy wirings to light up the
areas needing light, corporal punishment of
parents to children was recorded

Core Relief Items

Need of plastic tarps for
flooring, shade and walling,
additional blankets, water
containers, mosquito nets,
flashlight and hygiene kits

No distribution of CRIs since March 2018

Safety and
Security

Roving BPATs needed

No security personnel present in the area, IDPs
secure themselves through night watch, no
report of security incident

Community
Engagement

Need clarifications on the
status of the then ARMMBRIDGE housing

Few government agencies visited the area,
IDPs had no updates on the permanent shelter
by ARMM provided for them, timeframe of
transfer, status.
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Education

Support to students needed
re transportation, school
supplies

Few students enrolled at Pantar, LDS and other
neighboring municipality. All of the student are
enrolled offsite. There are no alternative and or
temporary school at the site.

Others

CFW may be of help
(drainage work)

Limited income generating activities

Assessment Team

Date of assessment

Agency: Kapamogogopa Inc

10-Jun-19
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2.

LUMBAYANAGUE EC, BARANGAY LUMBAYANAGUE, SAGUIARAN, LANAO DEL SUR

Type of site: Makeshift, Warehouse, government facility
Population: 28 families/150 persons
SADD: 7 pregnant, 1 PWD, 1 single headed household
Sectors

Humanitarian Needs/Issues

Key Observations

Shelter

Improvement of living
conditions

There are 8 families living in the warehouse, 5 in
the barangay health centre, 15 families in the
makeshift houses are made of light materials, with
leakage in roof, broken walls and other minor
damages.

WASH

Repairs and desludging of
toilet and alternative water
source needed

IDPs buy their drinking water amounting to 20
pesos per 10 liters and 40 pesos for transport,
They collect rain water for domestic use. No
access to toilet.

Food Security

In need of food support

No food support since March 2018.

Health and
Nutrition

In need of regular visits of
doctors, availability of basic
medicines, emergency
transport when needed,
immediate relocation of IDPs
inside the health center

No health facilities in the area, the Barangay
Health Center is not functioning. Houses IDPs,
access to health services is in the RHU that is 6
kilometers away from the site and 12 kilometers to
Marawi City

Protection

Need of CCCM, regular
protection monitoring and
referral, immediate relocation

Need of lighting in toilet and cooking areas, IDPs
cannot afford to buy wirings to light up the areas
needing light, corporal punishment of parents to
children was recorded

Core Relief Items

Need of plastic tarps for
flooring, shade and walling,
additional blankets, water
containers, mosquito nets,
flashlight and hygiene kits

No distribution of CRIs since March 2018

Safety and
Security

Roving BPATs needed

Community
Engagement

Need clarifications on the
status of the then ARMMBRIDGE housing

Education

Support to students needed
re transportation, school
supplies etc.

Others

CFW may be of help in the
IDPs condition

Recommendations

No security personnel present in the area, no
report of securiy incident, IDPs do not know where
to report in case of emergency
Few government agencies visited the area, IDPs
have no updates on the permanent shelter by
ARMM provided for them, timeframe of transfer,
status.
There are no alternative and or temporary school
at the site. Difficulty of parents sending their
children to school. It is near a Madrasah.
Limited income generating activities, located 6
kilometers to the Saguairan municipal hall,
privately owned land

Assessment Team

Date of assessment

Agency: Kapamogogopa Inc

10-Jun-19
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3.

MADRASAH EC, BARANGAY MAITO BASAK, SAGUIARAN, LANAO DEL SUR

Type of site: School compound, building
Population: 10 families/46 persons
SADD: 17 male / 29 female , 1 pregnant woman, 3 lactating mothers, 4 PWD, 4 solo female headed hh
Humanitarian
Sectors
Key Observations
Needs/Issues
CRS visited them for validation of shelter assistance, Task
Force Bangon Marawi visited the camp to assess possible
inclusion to the Boganga TS, All of the 10 IDP families are in
Shelter
EC setting hence no shelter, the need for shelter assistance
for these IDPs has been raised to CRS, no shelter located in
flood/landslide area, shade available outside, no added
insulation/ventilation in structures, electricity available onsite
During the earlier displacement AAH, Red Cross provided
them water tanks and Kapamagogopa Inc (KI) repaired their
water pipelines that supplies to both host communities and
WASH
IDPs. There are 2 taps available but not enough water for
drinking and domestic use. The water naturally flows even
nobody using it.
DSWD Feeding for the Children below 12 years old, Lactating
and Pregnant Mothers, food deliveries for feeding, it contains
3 sacks of rice (50kg/EC/Week) with 2 trays of eggs,
Food Security
vegetable, sometimes fish and or chicken meat. But the
program ended last 5 June 2019. No adequate and safe
cooking areas. No system for food distribution.
No access to primary health care, services for physical and
emergency first aid kit onsite, RHU about 3 kilometers,
Health and
pregnant women have access to healthcare offsite.
Nutrition
Presence of PWSN, PWD (Amputated hand); PWD(Blind)
living with Aged and Sick mother; widow with dependent, old
and Sick; Sick (undergoing dialysis)
IDPs and communities share the same Masjid, water
access/source, school for the children. UNHCR visits for
Protection
protection monitoring, KI sites for QIPs (Repair of Water
Pipeline) 2018, presence of PWD (2 male), secured IDs as
required in the biometric
Core Relief Items
No core relief Items
Safety and
No presence of military, police , BPATs, no emergency
Security
assembly points and fire breaks
Community
No manned information points, no signage across the site,
Engagement
internet via phone
14 school aged from the site enrolled in offsite schools. 6
OSY due to shame to classmates. Reason in not attending
Education
school is expenses since fare to the nearest HS worth P20; 2
years behind from their schoolmates since they have to stop
since the siege.
20 pesos fare for tricycle going to the barangay center (40
Others
pesos back & forth), government owns the land
Assessment Team

Date of assessment

Agency: UNHCR

10-Jun-19

Recommendations
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4.

PANTAON EC, BARANGAY PANTAON, SAGUIARAN, LANAO DEL SUR

Type of site: Classroom, Homebased
Population: 39 families
SADD: no of children: 64
Humanitarian
Needs/Issues

Sectors

Key Observations

-

The abandoned 4 classrooms are occupied by
13 families while 26 families are staying at the
nearby houses.

Repair needed for the
toilet facility, alternative
water source

4 functioning toilets for those staying in the class
rooms, constructed in 2017 by AAH. The
materials are already dilapidated and broken
(e.g. door). Insufficient water, sometimes there is
no water at the taps IDPs get water from
Barangay Bubong, about 3-4 kilometers from the
site.

Food Security

Food support needed

No food support since January this year, the
IDPs are relying on their income either from
motorcycle driving, carpentry or sari-sari store for
their food needs. Relatives are giving the IDPs
cash to buy food.

Health and Nutrition

In need of basic
medicines on site as
well as visits of doctors
for check-up and
consultations

There are 4 pregnant women and 6 lactating
mothers recorded. 2 PWD and 1 person with
serious medical condition. In times of check-up
and consultations, IDPs will go the RHU
Saguiaran, 1 kilometer from the site

Protection

Need for immediate
transfer, strengthen
CPGBV advocacy

No CCCM. The IDP leader is a resident and
former barangay secretary, not officially
designated to act as camp manager, but more of
a point person by the IDPs. IDPs are not
informed of a CPGBV Referral Pathway. Not
enough t functioning lighting in toilet and shower
areas.

Core Relief Items

Need replenishments
on hygiene supplies

CRIs were distributed to the IDPs by DSWD from
the early days of displacement

Safety and Security

Information
dissemination needed

IDPs has no idea of PNP Hotline or any
emergency numbers. If at times there is security
tension, they will move (if needed) to other place.
There is presence of BPAT.

Community
Engagement

Information
dissemination needed
as well as updated
information board with
security hotlines,
referral pathway,
government and
humanitarian agencies
support etc.

Grievances on support of government raised
(food, shelter and livelihood)

Shelter

WASH

Recommendations
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Education

Others

Support to students
needed

School- aged children attending school in a
nearby primary school. Parents raised the lack of
finances to support to their children (e.g.
transportation fare, food allowance)
CRS provided livelihood assistance to 4 families,
Kalimudan Foundation 4,000 pesos each to 36
families as monetary support
IDPs applied for the housing project of ARMM in
Barangay Pagalamatan, Saguiaran but IDPs
have no clear information re timeline, schedule of
transfer and latest updates. There are 9 families
already included on the list for the first batch to
transfer in the permanent houses.

Assessment Team

Date of assessment

Agency: UNHCR

10-Jun-19
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5.

BUBONG ES, BARANGAY BUBONG, SAGUIARAN, LANAO DEL SUR

Type of site: Makeshift rooms
Population: 35 families
Humanitarian
Needs/Issues

Key Observations

Shelter

Overcrowded rooms
may lead to
protection concerns

IDPs are paying for monthly electricity and water
bills (100php/room/month); 1 room consists of 3 to 6
families

WASH

Solid waste
management and
waste collection
needed

Food Security

Need of food support

Sectors

Health and Nutrition

Protection

Core Relief Items

In need of additional
visitation schedule
for checkups,
availability of basic
medicines and an
emergency transport
vehicle
Orientation on
CPGBV Referral
Pathway needed.
Need to be
transferred in TS or
Permanent housing
due to overcrowding
In need of
replenishments,
additional kits

No proper drainage in the area. The water flows into
the roads. Water is directly gathered from the tap
stand. No water tanks. Children are getting sick
due to the alarming case of garbage buildup in their
area. An alarming presence and amount of flies and
mosquitoes noted.
Food are oftentimes asked from their relatives and
the feeding program of DSWD for the past 6
months. However, no more food rations were given
to these IDPs and the feeding program has already
ended. The IDPs worry for their food intake
considering that they have no resources to provide
food for their family.
Access to health services is through the MHO of
Saguiaran every Wednesday, No first aid kits, no
regular checkups, and no contact or access to
ambulance in case of emergency. Top diseases
include ARI and Diarrhea, at least 15 minutes to
functioning health facility

No sufficient lighting in toilet area, IDPs not informed
re CPGBV Referral Pathway

CRIs given 2 years ago

Safety and Security

-

Presence of military and BPAT in the area, no
security concerns. No emergency assembly points
and evacuation plan, no fire breaks

Community
Engagement

Need of information
board to be regularly
updated

No manned information point onsite, no signage
across the site

Education

-

Others

Recommendations

There are 15 school- aged children enrolled offsite
at least 10 minutes, some stopped in attending
classes due to lack of resources
No CCCM, IDPs hosted by the barangay, at least 15
minutes to the market

Assessment Team

Date of assessment

Agency: Samaritans Purse

10-Jun-19
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